Monroe Transit System (MTS)

Fixed Route ADA Policy

Originally Effective: August 2013
Revised: January, 2026

Authority

This policy is adopted pursuant to the Americans with Disabilities Act of 1990 (ADA), as
amended, and implementing regulations at 49 CFR Parts 27, 37, and 38. Monroe Transit
System (MTS) provides fixed route service without discrimination on the basis of disability.

Policy Statement

MTS is committed to providing accessible, safe, and nondiscriminatory fixed route public
transportation service to all passengers, including individuals with disabilities. All
accessibility features shall be used as intended and maintained in operative condition.

Operational Requirements

1.

10.

Operators shall utilize all accessibility features provided on vehicles, including lifts,
ramps, securement systems, public address systems, and annunciators.

Operators shall request that priority seating and wheelchair securement areas be
vacated when needed. Individuals with disabilities are not required to use
designated priority seating.

Lifts and ramps shall be cycled daily during pre-trip inspections. Defects must be
reported immediately. In the event of a lift or ramp failure, procedures under 49
CFR §37.163 shall be followed.

If a lift or ramp failure prevents a passenger from boarding, MTS shall provide
prompt alternative transportation consistent with federal regulations.

Wheelchairs and mobility devices shall be secured using manufacturer-provided
securement systems. Passengers may decline securement. No waiver or written
acknowledgment is required.

Any passenger may request use of the lift or ramp for boarding or alighting.
Operators shall provide assistance with securement, repositioning mobility devices,
storing mobility aids, and boarding/alighting as needed.

Oxygen tanks required for medical use are permitted onboard if safely secured.
Service animals are permitted. A service animal is defined as a dog individually
trained to perform tasks for an individual with a disability. Staff may only ask: (a) Is
the dog required because of a disability? and (b) What work or task has the dog
been trained to perform?

Operators shall allow sufficient time for boarding and alighting without unnecessary
commentary.



11. Major stops, intersections, transfer points, and time points shall be announced.
Stops shall also be announced upon request. Route identification must be
announced at transfer locations.

12. Requests for reasonable modification shall be evaluated in accordance with the MTS
Reasonable Modification Procedure.

Signage Requirements
Priority seating and wheelchair securement areas shall be clearly labeled. Missing or
damaged signage must be reported promptly.

Training
All operators and relevant personnel shall receive ADA training to proficiency in accordance
with 49 CFR §37.173.

Complaint Process
Individuals who believe they have experienced discrimination on the basis of disability may
file a complaint in accordance with the MTS ADA Complaint Procedure.
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