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The Process

PR-05 Lead & Responsible Agencies: 24 CFR 91.200(b), 91.300 (b)

Describe agency/entity responsible for preparing the Consolidated Plan and those responsible
for administration of each grant program and funding source.

The following are the agencies/entities responsible for preparing the Consolidated Plan and those
responsible for administration of each grant program and funding source.

Table 1 — PR: Responsible Entity

Agency Role Name Department/Agency
CBDG Administrator | Community Development City of Monroe
Office Planning & Urban Development
HOME Administrator | Community Development City of Monroe
Office Planning & Urban Development
Narrative

The City, a HUD entitlement grantee, is required by HUD to prepare a Consolidated Plan and
Annual Action Plan that meets the Consolidated Plan regulations in order to receive grant
program funds. The lead agency responsible for overseeing the development of these plans and
reports is the City’s Community Development Office under the Planning & Urban Development
Department. The Community Development Director makes funding recommendations to the
Monroe City Council based upon input from Monroe residents, public agencies, housing
developers, other city departments and the Monroe Housing Authority. The Community
Development Office administers the CDBG Programs with assistance from the Finance
Department and the Grants Accountant.

Consolidated Plan Public Contact Information:

Ms. Jawaun Downs

Director, Community Development Division

Planning and Urban Development Department

City Hall Annex

3901 Jackson Street

P.O.Box 123

Monroe, LA 71210

(p) 318-329-2231/(318) 329-2493 (Number we put in the survey introduction)
() 318-329-2845

Email: jawaun.downs(@ci.monroe.la.us
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PR-10 Consultation - 91.100, 91.200(b), 91.215(1)

Introduction

In accordance with HUD regulations the Community Development Office actively solicited the
needs and concerns of its citizens and other concerned community agencies and city departments
prior to the preparation of the Consolidated Plan and prior to the selection of CDBG program
activities and projects to be included in the annual Action Plans. The outreach activities varied
so that all citizens, regardless of access to the internet, were included and returned responses.

Provide a concise summary of the jurisdiction’s activities to enhance coordination between
public and assisted housing providers and private and governmental health, mental health and
service agencies (91.215(1)).

The public participation process for the Analysis of Impediments to Fair Housing Choice (Al)
and Five-Year Consolidated Plan were designed as one single, extended outreach process. The
City developed a coordinated outreach effort to maximize input from a large cross-section of
stakeholders. Outreach initiatives included radio and TV morning news show appearances,
public meetings, published meeting notices in the form of fliers placed at community centers and
libraries, mail-outs through the city’s water bills, letters followed up by phone calls and emails to
area pastors, one-on-one and group interviews and two web-based surveys.

Describe coordination with the Continuum of Care and efforts to address the needs of homeless
persons (particularly chronically homeless individuals and families, families with children,
veterans, and unaccompanied youth) and persons at risk of homelessness.

The Lead CoC and HMIS Agency is the Director of the Home Coalition, Sarah Johnson. Ms.
Johnson was consulted, in her capacity as Lead Continuum of Care and Director of the Home
Coalition, to determine current needs and market conditions that impact the area’s homeless.

Describe consultation with the Continuum of Care that serves the jurisdiction’s area in
determining how to allocate ESG funds, develop performance standards and evaluate outcomes,
and develop funding, policies and procedures for the administration of HMIS.

The jurisdiction coordinates with the region's Continuum of Care and efforts to address the needs
of homeless persons in a number of ways. First and foremost, the jurisdiction provides input to
help develop and monitor outcomes for the CoC Strategic Plan to End Homelessness. This plan
includes the goals of the USICH federal plan to prevent and end homelessness. According to the
CoC Lead the region, including the jurisdiction, are on track to achieve the target goals of ending
chronic homelessness by 2021, Veteran homelessness by 2020, and family homelessness by
2022 while developing a path to prevent and end all homelessness. The primary mechanisms for
coordination with the CoC include the jurisdiction's providing input to planning and oversight by
Advisory Board of Directors participation, opening public facilities as temporary shelters in case
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of extreme weather or disasters, assigning jurisdiction staff to participate in community planning
efforts such as the current planning process for a centralized intake facility, partnering with the
CoC to provide services for homeless youth and their families through the jurisdiction's public
school system, providing necessary documentation and assistance completing required forms as
needed for homeless programs, sharing information about homeless needs brought to the
jurisdiction's attention, and supporting Point in Time data collection.

The jurisdiction coordinates with the CoC regarding ESG funds as follows: The jurisdiction,
ESG subrecipients, and CoC maintain a regional ESG working group that meets at least once per
year in person and works collaboratively by email year round. The group collectively considers
performance standards and evaluation as well as currently updating policies and procedures for
administration of HMIS. The jurisdiction bases its planning on information provided by the CoC
including presentations in public meetings as well as the CoC's annual PIT, HIC, and strategic
planning documents. Information on ESG fund allocation is also provided to the jurisdiction in
response to Requests for Proposals from prospective subgrantees, members of the CoC. The
CoC's annual evaluation of Unmet Need also speaks to ESG allocation. ESG program
subrecipients' performance is evaluated quarterly by the CoC Board Assessment Committee,
with results reported to the jurisdiction. Criteria for an annual on-site monitoring is being
developed at present by the ESG working group, a sub-group of the COC.

Identify any Agency Types not consulted and provide rationale for not consulting.

Currently there are no jurisdictions in Region 8 receiving HOPWA funds. The City of Monroe is
in Region 8 which includes 12 northern parishes. The data from the Louisiana Department of
Health documents 1,127 people living with Aids in this Region. At the time of the writing, the
number of cases in Monroe was not accessible but in the research, Monroe does not emerge as
one of the cities with a notable number of cases.

Describe Agencies, groups, organizations and others who participated in the process and
describe the jurisdictions consultations with housing, social service agencies and other entities

3| The Process2 02 0
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Table 2 — PR: Participants in the Process

Agency/Group/Organization
Name

Ouachita Council on Aging

Agency/Group/Organization
Type

Services — Elderly Persons
Services — Persons with early onset of disabilities
Services-Continuum of Care

What section of the plan was
addressed by consultation?

Non-Homeless Special Needs Assessment
e Elderly
e Persons with disabilities
e Frail Elderly

How was the agency /group/
organization consulted? What
are the anticipated outcomes
of the consultation or areas for
improved coordination?

Site Visit

Ensure participation of these special subgroups in the
community needs assessment process regarding impediments
to fair housing and community needs. The anticipated
outcome was to get a minimum of 100 surveys from those
attending the daily services being provided.

Agency/Group/Organization
Name

United Way of Northeast Louisiana

Agency/Group/Organization
Type

Services -Education, Financial Stability, and Health
Services - foster and promote diversity & inclusion

Homeless Needs — Families with Children

What section of the plan was
addressed by consultation?

Service to children, the elderly, families with wraparound
support; Needs assessment

How was the agency /group/
organization consulted? What
are the anticipated outcomes
of the consultation or areas for
improved coordination?

Site Visit and attendance at workgroup meeting

Ensure participation of their community partner agencies in
the outreach and workgroup process to assist in the SWOT
analysis and priority of community needs process during
Community participation meetings; engage their clients to
participate in answering surveys

Agency/Group/Organization
Name

LSU Ag Center — Ouachita Parish

Agency/Group/Organization
Type

Services-Children
Services-Health

4| The Process2 020
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Other government-State/County
Anti-poverty Strategy

What section of the plan was
addressed by consultation?

Non-Housing Community Development Needs

How was the agency /group/
organization consulted? What
are the anticipated outcomes
of the consultation or areas for
improved coordination?

Site Visit and Telephone Calls

Encouraged County Extension Service agents and their
families’ participation in assisting with outreach and
workgroup process participation to assist in the SWOT
analysis and priority of community needs process during
Community participation meetings held during February
2020. Targeted families residing in Monroe to filling out the
two surveys

Agency/Group/Organization
Name

Goodwill of North Louisiana

Agency/Group/Organization
Type

Services — children and families, formerly incarcerated
persons, elderly, persons with disabilities, unemployed and
homeless.

Services-Employment

Economic Development

What section of the plan was
addressed by consultation?

Homelessness, supportive non-homeless special needs, non-
housing community development needs

How was the agency /group/
organization consulted? What
are the anticipated outcomes
of the consultation or areas for
improved coordination?

Community outreach and workgroup meetings

Represent the needs of clients and understanding strategies
that would assist their clients to develop financial plans to get
out of poverty; provide feedback relative to community needs
during February 2020 community needs.

Agency/Group/Organization
Name

Monroe Housing Authority

Agency/Group/Organization
Type

Public Housing Authority (PHA)
Housing
Service-Fair Housing

What section of the plan was
addressed by consultation?

Public Housing Needs

Homeless Needs Assessment
Non-Homeless Special Needs Assessment
Market Analysis

How was the agency /group/
organization consulted? What

Site visit; attendance at outreach and workgroup meetings
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are the anticipated outcomes
of the consultation or areas for
improved coordination?

Engagement in developing strategies to move renters to home
ownership; connection of clients to CBDG funding and
projects

Viable housing for the elderly; education and training leading
to home ownership; neighborhood improvements leading to
mixed- use development.

To consult regarding conditions and needs of public and
assisted housing; general characteristics of the housing
market.

Encouraged Resident Council participation to engage public
housing residents and other low-moderate income residents
of targeted revitalization areas in which public housing
developments are located.

Discussed opportunities to collaborate with Monroe Division
of Community Development in support of 2020 Action Plan
activities.

Agency/Group/Organization
Name

Rays of Sonshine

Agency/Group/Organization
Type

Service - Housing Provider

e homeless women with substance abuse challenges:
e homeless women with children
e Fair market apartment rentals

What section of the plan was
addressed by consultation?

Homelessness; non-homeless special needs;

Homelessness strategy

Market Analysis

Services-Victims of Domestic Violence

Housing stock available to persons with disabilities and other
special needs; to participate in SWOT Analysis and
identification and prioritization of community needs during
citizen participation process.

How was the agency /group/
organization consulted? What
are the anticipated outcomes
of the consultation or areas for
improved coordination?

Organization meeting with Exec. Director and Board
Member; outreach and workgroup meetings

Agency/Group/Organization

Emily P. Robinson Recreation Center
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Name

Agency/Group/Organization
Type

Other government-Local
City Agency

What section of the plan was
addressed by consultation?

Non-Housing Community Development Needs
Anti-poverty strategy

How was the agency /group/
organization consulted? What
are the anticipated outcomes
of the consultation or areas for
improved coordination?

Site visit at Center on Jackson Street; secure paper surveys
completed by families who visited the center for Fair
Housing Impediments survey and Community Needs
Assessment survey completion; promoted citizen
participation in two community meetings held during
February 2020.

8 | Agency/Group/Organization Audwin Lane Millican
Name
Agency/Group/Organization Real Estate Developer
Type Business Leader
What section of the plan was | Market Analysis
addressed by consultation? Housing Need Assessment
How was the agency /group/ Via web-based outreach
organization consulted? What | Citizen participation in Fair Housing Impediments and
are the anticipated outcomes Community Needs Assessment; targeted for work group
of the consultation or areas for | participation to support Strategic and Action Plans.
improved coordination?
9 | Agency/Group/Organization Lillie Marbles Recreation Center
Name
Agency/Group/Organization Other government-Local
Type City Agency
What section of the plan was | Non-Housing Community Development Needs
addressed by consultation? Anti-poverty strategy
How was the agency /group/ Site visit to deliver community meeting posters and conduct
organization consulted? What | outreach to promote surveys and meetings; promoted citizen
are the anticipated outcomes | participation in two community meetings held during
of the consultation or areas for February 2020.
improved coordination?
10 | Agency/Group/Organization Saul Adler Recreation Center

Name
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Agency/Group/Organization
Type

Other government-Local
City Agency

What section of the plan was
addressed by consultation?

Non-Housing Community Development Needs
Anti-poverty strategy

How was the agency /group/
organization consulted? What
are the anticipated outcomes
of the consultation or areas for
improved coordination?

Site visit to deliver community meeting posters and conduct
outreach to promote surveys and meetings; promoted citizen
participation in two community meetings held during
February 2020.

11 | Agency/Group/Organization Harvey Benoit Recreation Center
Name
Agency/Group/Organization Other government-Local
Type City Agency
What section of the plan was | Non-Housing Community Development Needs
addressed by consultation? Anti-poverty strategy
How was the agency /group/ Site visit to deliver community meeting posters and conduct
organization consulted? What | gytreach to promote surveys and meetings; promoted citizen
i the anticipated aufcomes participation in two community meetings held during
of the consultation or areas for Feb 2020
improved coordination? R §
12 | Agency/Group/Organization City of Monroe Fire Department
Name
Agency/Group/Organization Other government-Local
Type City Agency-Public Safety
What section of the plan was | Non-Housing Community Development Needs
addressed by consultation?
How was the agency /group/ Workgroup Meeting
organization consulted? What ) . )
are the anticipated outcomes Ideas of urgent public facilities and public improvements
of the consultation or areas for | needs
improved coordination?
13 | Agency/Group/Organization City of Monroe Engineering Department

Name

Agency/Group/Organization
Type

Other government-local
City Agency

What section of the plan was
addressed by consultation?

Non-Housing Community Development Needs

How was the agency /group/

Workgroup Meeting

8| The Process2 02 0
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organization consulted? What
are the anticipated outcomes
of the consultation or areas for
improved coordination?

Ideas of urgent public facilities, infrastructure needs and
priorities and public improvements needs

14

Agency/Group/Organization
Name

Louisiana Fair Housing Action Center of New Orleans

Agency/Group/Organization
Type

Regional Organization
Service-Fair Housing

What section of the plan
was addressed by
consultation?

Service-Fair Housing

How was the agency /group/
organization consulted?
What are the anticipated
outcomes of the
consultation or areas for
improved coordination?

Via telephone and email. Called to advise of Division of
Community Development citizen participation as this agency
is interested in expanding its services statewide. Also,
requested demographic details for City of Monroe in their
possession.

15

Agency/Group/Organization
Name

Forsythe Park

Agency/Group/Organization
Type

Other government-Local

City Agency

Designated children’s park with play facilities, sports filed,
golf course and climbing units.

What section of the plan
was addressed by
consultation?

Non-Housing Community Development Needs
Anti-poverty strategy

How was the agency /group/
organization consulted?
What are the anticipated
outcomes of the
consultation or areas for
improved coordination?

Site visit to deliver community meeting posters and conduct
outreach to promote surveys and meetings; promoted citizen
participation in two community meetings held during
February 2020.

16

Agency/Group/Organization
Name

NELA Reentry Coalition
Pearl Wise, Chair

Agency/Group/Organization

Community  groups serving Formerly Incarcerated

9 | The Process 2 02 0
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Type

Individuals (FIPs)

What section of the plan
was addressed by
consultation?

Non-Housing Community Development Needs

Anti-poverty strategy

Homelessness strategy

Transportation

Housing stock available to persons with disabilities and other
special needs; to participate in SWOT Analysis and
identification and prioritization of community needs during
citizen participation process.

How was the agency /group/
organization consulted?
What are the anticipated
outcomes of the
consultation or areas for
improved coordination?

Community outreach and workgroup meetings

Represent the needs of clients. Ensure participation of these
special subgroups in the community needs assessment
process regarding impediments to fair housing and
community needs.

Agency/Group/Organization
Name

Two Monroe Libraries:
Ouachita Parish Public Library and the Anna Meyer
Branch Library

Agency/Group/Organization
Type

Education/Literacy/Government-Other

What section of the plan
was addressed by
consultation?

The Needs Assessment and Strategic Section of the Plan

How was the agency /group/
organization consulted?
What are the anticipated
outcomes of the

consultation or areas for
improved coordination?

Site visit to deliver community meeting posters and conduct
outreach to promote surveys and meetings; promoted citizen
participation in two community meetings held during
February 2020.

18

Agency/Group/Organization
Name

Concerned Clergy of Northeast Louisiana

Agency/Group/Organization
Type

Community group of civic minded clergy

What section of the plan
was addressed by
consultation?

Needs assessment and Strategic Section of the Plan

How was the agency /group/
organization consulted?
What are the anticipated
outcomes of the

Via telephone and email. Called to advise of Division of
Community Development citizen participation as this agency
is interested in expanding its services statewide. Participated
in the community outreach meetings.
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consultation or areas for
improved coordination?

19 | Agency/Group/Organization | Ouachita Parish Housing
Name
Agency/Group/Organization | Public Housing Authority (PHA)
Type Housing
Service-Fair Housing
What section of the plan Public Housing Needs
was addressed by Homeless Needs Assessment
consultation? Non-Homeless Special Needs Assessment
Market Analysis
How was the agency /group/ | Community outreach and workgroup meetings
organization consulted? Represent the needs of clients. Ensure participation of these
What are the anticipated special subgroups in the community needs assessment
outcomes of the process regarding impediments to fair housing and
consultation or areas for community needs.
improved coordination?
20 | Agency/Group/Organization | City of Monroe Community Affairs Department
Name
Agency/Group/Organization | Other government-local
Type City Agency
What section of the plan Non-Housing Community Development Needs
was addressed by
consultation?
How was the agency /group/ | Community outreach and workgroup meetings
organization consulted? Represent the needs of clients. Ensure participation of these
What are the anticipated special subgroups in the community needs assessment
outcomes of the process regarding impediments to fair housing and
consultation or areas for community needs.
improved coordination?
21 | Agency/Group/Organization | City of Monroe City Council

Name

Agency/Group/Organization
Type

Other government-local
City Agency

What section of the plan
was addressed by
consultation?

Needs Assessment and Strategic Section of the Plan

How was the agency /group/
organization consulted?
What are the anticipated

Community outreach and workgroup meetings
Represent the needs of their constituents.
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outcomes of the
consultation or areas for
improved coordination?

22

Agency/Group/Organization
Name

State Representative District #17

Agency/Group/Organization
Type

Other government — State

What section of the plan
was addressed by
consultation?

Needs Assessment and Strategic Section of the Plan

How was the agency /group/
organization consulted?
What are the anticipated
outcomes of the
consultation or areas for
improved coordination?

Community outreach and workgroup meetings
Represent the needs of their constituents.

23

Agency/Group/Organization
Name

North Louisiana Economic Development Partnership

Agency/Group/Organization
Type

Regional Organization
Economic Development

What section of the plan
was addressed by
consultation?

Needs assessment
Economic Impact of jobs and housing

How was the agency /group/
organization consulted?
What are the anticipated
outcomes of the
consultation or areas for
improved coordination?

Community outreach meetings and represent a voice for the
direct relationship between jobs and affordable housing
/home ownership/ and the impact of city wide poverty on the
economic development within the city.

Describe the other local, regional, state and federal plans considered in the preparation of the
con plan.

The inclusion of other plans gave a more accurate picture of the economic growth and housing

assessments by specific categories.

Table 3: PR-10 Other Local /Regional/ State/ Federal Planning Efforts

Name of Plan

Monroe, Louisiana: An assessment of socioeconomic and housing
market conditions

Lead Organization

Center for Community Progress (National Non-Profit Organization)

12 | The Process 2 02 0
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How do goals of your
Strategic Plan overlap
with the goals of each
plan?

This plan addressed the issue of blight and vacant properties,
particularly with respect to code enforcement and rental property
regulations. The document studied economic factors that quantifiably
compared census tracks throughout the city of Monroe documenting
the consistent economic/marketing weaknesses including racial and
LMI statistics. The overlap here with the Strategic Plan are the
identification of strategies to positively impact the areas plagued by
the same barriers identified in the community outreach.

Name of Plan

Comprehensive Economic Development Strategy

Lead Organization

North Delta Regional Planning & Development District, Inc.

How do goals of your
Strategic Plan overlap
with the goals of each
plan?

The CEDS is a strategy-driven plan for regional economic
development, led by the North Delta Regional Planning and
Development District that is supported by the US Department of
Commerce, Economic Development Administration. This entity was
consulted to ensure that economic development strategies, impacting
the City of Monroe compliment regional economic development
strategies. It is a key component in establishing and maintaining a
robust economic ecosystem by helping to build regional capacity
(through hard and soft infrastructure) that contributes to individual,
firm, and community success. The CEDS provides a vehicle for
individuals, organizations, local governments, institutes of learning,
and private industry to engage in a meaningful conversation and
debate about what capacity building efforts would best serve
economic development in the region. The CEDS takes into account
and. where appropriate, integrate or leverage other regional planning
efforts, including the use of other available federal funds, private
sector resources, and state support which can advance a region’s
CEDS goals and objectives. North Delta Regional Planning &
Development District also coordinates transportation planning for the
region.

Name of Plan

Continuum of Care

Lead Organization

Home Coalition

How do goals of your
Strategic Plan overlap
with the goals of each
plan?

The Housing First principle is recognized as a best practice by the
COC, and as such, is an ultimate goal for those served by the COC
and is aligned with the city’s CBDG Goals

Name of Plan

ALICE: A Study of Financial Hardship in Louisiana

Lead Organization

United Way of Northeast Louisiana

How do goals of your
Strategic Plan overlap
with the goals of each
plan?

ALICE (Asset Limited, Income Constrained, Employed) takes a
look at median family households in poverty within the parish. This
plan helps shape the foundation for anti-poverty goals and objectives.

Name of Plan

2019 Louisiana Housing Needs Assessment: Understanding the

13 | The Process 2 0 2 0
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Socioeconomic and housing conditions in Louisiana

Lead Organization

Louisiana Housing Corporation

Name of Plan

2018 Community Report

Lead Organization

United Way of Northeast Louisiana

How do goals of your
Strategic Plan overlap
with the goals of each
plan?

The 2018 United Way Community Plan mirrors several of the goals
and objectives that surfaced during Community Development
Division’s citizen participation in the SWOT analysis and community
meetings that specifically impacted:
e  Community Growth and Economic Development
e Need to Address Poverty and Homelessness
e Increased Community Involvement and Awareness
e Need for a well-educated and workforce ready community
e People/organizations work together to strengthen and build a
more inclusive community
e Children, youth and young adults successful in school and
life;
e Economic Opportunity to all

Name of Plan

PHA PLANS: 5 Yr Plan for FYs 2020-2024/Streamlined Annual
Plan FY 2020 (March 2020 for April 17, 2020 submission to HUD)

Lead Organization

Monroe Housing Authority

How do goals of your
Strategic Plan overlap
with the goals of each
plan?

This plan includes the Monroe Public Housing Authority’s
Needs Assessment for Public Housing and Housing Choice
tenants and homeowners, Housing Needs of Families in the
Jurisdiction by Housing Type, proposed Capital Outlay
Projects, along with objectives as outlined in its most recent
Annual Plan. This plan also indicates that there are no
known property demolitions planned for the next two years.

Describe the means of cooperation among the state and any units of general local government in
the metropolitan area in the implementation of its Consolidated Plan.

The City of Monroe will continue to work with state and local agencies to address the needs of
low to moderate-income individuals and families. Some examples of these partnerships include
the following: External Partners
e Louisiana Housing Corporation (LHC) who shares a mission & interest similar to the
City of Monroe’s that includes focusing on blight, affordable housing, and

homeownership.

e Louisiana Economic Development (LED) — The City of Monroe will work with this
agency through Opportunity Zones.
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e Office of Community Development (State office)- Through this partnership, we will
address the Watershed initiative through housing and Economic Development mitigation
plans.

e Small Business Administration (SBA) —the City of Monroe will partner to promote
entrepreneurship in housing to support Neighborhood Developers.

e The Governor’s Office of Elderly Affairs — The City of Monroe, will continue to partner
and promote services to the frail and elderly seniors.

e Louisiana Healthy Homes initiative — The City of Monroe will form a partnership to
address lead and reduce the risk of exposure to lead-based paint.

e CHODOs: South Pointe Inc. affiliated with Monroe Housing Authority and Mount
Pleasant CDC, a certified CHODO.

e Credit Unions: Ouachita Valley and Centric.

e Mid City Redevelopment Alliance Inc.

e Quachita Multi Community Action Program (OMCAP)

e Quachita Parish Housing

e Chase Manhattan Global Philanthropy

Some examples of these partnerships include the following: Internal Partners (City

Departments)

e Sanitation Department

e Planning & Zoning

e Code Enforcement

o Parks & Recreation

e Police Department

e Department of Transportation

e Fire Department

e Engineering
These partnerships will continue to be vital to our community to improve access to housing,
affordability, and sustainability to our low-income population.

PR- 15 Citizen Participation: 24 CFR 91.105, 91.115, 91.2000©, 91.215(1), 91.3000, 91.315
(1), 91.401, 91.415

Narrative
Summarize the citizen participation process and how it impacted goal setting.

Outreach initiatives were listed in the earlier section of The Process. The targeted residents were
minorities, the elderly, and low to moderate income residents.
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Public Hearings — Five public hearings were held in 2020 during the course of preparing the
Consolidated Plan (CP). The first four were general hearings to solicit input from the public; the
fifth was a meeting of all workgroups which focused on specific areas of concern. All hearings
were advertised on the City’s website, Facebook page, on the local morning news and a radio
program. Fliers were placed in public buildings such as the libraries, other city agency offices
and most of the Community Centers. The dates of the public needs hearing specifically for the
Con Plan was held on February 7 and 8, 2020 and February 21 and 22, 2020 and February 28,
2020.

Stakeholder Interviews - A series of stakeholder interviews and consultations were conducted for
the Consolidated Plan on February 7™, 8", 21, 28" . Over the course of these four days, a
number of organizations and their staff, whose mission involves housing in one of the many
facets, services to LMI individuals and families or other type of services, related to this Con
Plan, provided feedback. Individuals representing government and policy makers, nonprofit
organizations, affordable housing providers, housing developers, community development
organizations, economic development groups, faith based community, higher education
representatives and other interested parties were invited to participate to ensure that as many
points-of-view as possible were heard. The format for all of these meetings was the SWOT
analysis promoted in the HUD manual. A complete summary of SWOT meeting results is
included in the Citizen Participation Appendix.

Web-based and Paper Citizen Surveys — The City conducted a two survey campaign: survey one
entitled, “Analysis of Impediments to Fair Housing Choice” for Fair Housing concerns and
survey two entitled, “City of Monroe — Community Need Survey” to record community concerns.
The surveys were in two form, paper and on-line. The paper surveys were delivered to Senior
Centers and some of community center where residents with no access to internet would still be
able to participate. Both surveys were placed on the web for the general public to access, which
generated 182 responses in total, a good response rate. Paper surveys numbered 115. Total
survey response was 297. Questions focused on housing and community development needs.
The major priorities, according to survey responses, were housing, education and training,
infrastructure and economic development. A complete summary of the survey results is included
in the Citizen Participation Appendix.
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Needs Assessment

NA-05 Overview

Needs Assessment Overview

This Needs Assessment is a study of the housing needs, homeless needs, and non-housing needs
impacting residents of the city of Monroe. According to the U.S. Department of Housing and
Urban Development, housing and homeless needs are determined by: 1) affordability; 2) age and
condition of units; and 3) occupancy or overcrowding. Non-housing needs are determined by need
for social services.

Information received from pre-populated HUD-provided data, along with citizen input and
consultant research supports this Needs Assessment to obtain a better idea of community needs,
particularly as it relates to housing needs. These steps also afforded the city the opportunity to
identify gaps in comparison to existing services and perceived future needs to be supported by the
Department of Planning & Urban Development.

An analysis of this data along with other community indicators including a review of resident
survey results and public comments made by, and, on behalf of low-to-moderate income persons
and other citizenry relevant to community needs, will better afford the city of Monroe’s
Department of Planning & Urban Development, Division of Community Development, the basis
to determine resident needs.

To collect this data, consultants representing Strategic Community Solutions of Louisiana, LLC
researched and reviewed numbers collected and/or populated by the U.S. Department of Housing
and Urban Development [Source: 2005-2009 ACS (Base Year), 2011-2015 ACS (Most Recent
Year]], Census Bureau 2014-2018 American Community Survey 5-Year Estimates, 2013-2017 5-
Year Community Survey estimates, and other reports and plans.

A Community Needs Assessment Survey was also disseminated using the city’s website and via
targeted community outreach efforts resulting in face-to-face stakeholder interviews in addition to
conducting three (3) citizen participation/public meetings, held during February 2020, to promote
citizen feedback and involvement in the Consolidated Planning process. The survey along with
detailed results are included in the Appendices.

However, following are major issue areas that surfaced during the survey as well as the community
[citizen participation] meetings:

e Housing (including blight elimination, more affordable housing and rental assistance)
e Economic Development (including workforce/business development; youth employment)
e Community Engagement*
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e Infrastructure/Public Services
e Education/Training

During the citizen participation events, workgroups were formed around each of these needs with
the recommendation that community engagement be integrated with the Education/Training
workgroup.

Following is the breakdown of community representation that completed the Monroe Community
Needs Assessment surveys:

1. Please select the category that best represents you:

140 responses

@ Resident

@ Stakeholder (social service provider,
neighborhood organization, advocate,
economic development organization,
housing and planning, emergency
management, etc.

@ Real Estate Developer or business
owner

Additionally, consultants and Division of Community Development personnel also met with the
Monroe Housing Authority Executive Director and housing team during February 2020. A copy
of the Monroe Public Housing Authority’s (PHA) Annual Plan for the period 2020-2024 and its
2020 Annual Plan were also obtained and reviewed during April 2020. Several PHA strategies
and/or relevant data will be mentioned within this Needs Assessment as well as the Housing
Market Analysis section of this Consolidated Plan.

Monroe Population Demographics

Since 2000, the City of Monroe has seen a rise and fall in its population (www.world population
review.com/us-cities-monroe-population). For example, during 2000, the population was 52,107
persons which was a minus 1,802 persons from 1990. This resulted in a negative growth rate of
0.33%. During 2018, the population was 47,877 as compared to 48, 338 during 2017. This was a
negative -0.05% Annual Growth Rate or -461 persons. According to the American Community
survey, the base rate for 2009 and 2010 was 48,815 persons. However, most recent year population
totals for 2015 and 2018 were 49, 530 and 49,013 respectively. The base rate for 2009 and 2015
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population resulted in a 1% change in the population while the population change between 2015
and 2017 was -1,192 persons for a percentage rate of -2.41%.

Why is population important? Tax rates tend to increase slightly with increases in population.
Additionally, higher residential property taxes are often impacted or associated with larger
populations. Less, the relative effect of population numbers impact various tax variables. And,
these expenses are often passed on to residents.

On the other hand, the number of City of Monroe households have slightly increased between 2015
and 2018 (Source: Census Bureau, Esri Forecasts for 2019 and 2014, Esri Vintage 2019 Time
Series) for a +2.7 change.

The public community outreach meeting along with the disseminated community needs
assessment surveys revealed needs impacting housing as:

1) more affordable housing, particularly homebuyer and rental assistance programs to support
homeownership;
2) owner-occupied housing rehabilitation assistance.

Information obtained from the U.S. Department of Housing and Urban Development (HUD) Area
Median Family Income (HAMFTI), appears in Table 2 in Section NA-10. This data revealed, during
2015 (Table 1), that there were 18,115 households in the City of Monroe. Of this number,
approximately 62% or 11,275 households are earning less than 80% of the HAMFI.

According to HUD', low income households and levels of affordability consider the following
three levels:

= At or below 30% AMI
= Between 31 and 50% AMI
= Between 51 and 80% AMI

However, it is very important to note, that HUD calculates and defines different AMI levels for
geographic areas, nationwide, by family household size as illustrated in Table 2.

NA-10 Housing Needs Assessment - 24 CFR 91.205 (a, b, ¢)

Summary of Housing Needs

Local Planning Handbook, AMI and Housing Affordability
3] 2020



City of Monroe Consolidated Plan

The 2007-2011 CHAS data showed 10, 575 total Monroe households were less than 80%
HAMEFI.

2011 ACS numbers revealed approximately 11,275 or 62% households are now earning less than
80% of the HAMFI, meaning 62% of households are cost burdened. This was a slight increase of
6.21 % or 700 persons from numbers (10, 575) last reported by the American Community Survey
(ACS). In essence, Monroe’s median income level decreased slightly and fair market rents have
increased.

HUD acquired data reveals there 2,688 (Table 4) low-to-moderate renter-occupied cost burdened
households with needs in consideration to reduce their cost burdens; Additionally, there are 635
owner-occupied households that are cost burdened within the city of Monroe that may qualify for
housing rehabilitation or emergency repair programs for low-to-moderate income individuals.

Current Housing Challenges:

[. Housing Market:

During February 2015, the Foundation for Louisiana, in collaboration with The Center for
Community Progress® worked with the city of Monroe to address the issues of blighted and vacant
properties, in particular, with a focus on code enforcement and rental property regulation.

The report, entitled, “Monroe, Louisiana: An assessment of socioeconomic and housing market
conditions,” stated “The housing market in Monroe is highly polarized. A substantial number of
areas not all of which may be within the city limits) exhibit strong market features- high house
prices from a regional standpoint, low vacancy rates, high homeownership rates, and healthy sales
and mortgage ratios. These areas are concentrated in the northern parts of the city. At the same
time, there are many other areas which exhibit very weak market features — sales and mortgage
ratios.”

According to the Center for Community Progress, the above mentioned pattern found in Monroe
“is not typical of most American communities” Most communities studied possess a large number
of areas that fall in the middle between the strongest and weakest markets (census tract that would
receive a score of 2 or 3 on the Center’s market index). The Center reported that Monroe had very
few such areas — only 4 of 22 reviewed census tracts fell into what in most communities consider
a “Large middle ground®. The Center further contended that Monroe neighborhoods tend to be
either very week from a market standpoint, or at least fairly strong, with few in between. This
contention, according to the Center, poses a serios challenge for local officials trying to improve

2 Mallach, Alan, Center for Community Progress, “Monroe, Louisiana: an assessment of sociceconomic and
housing market conditions”, February 2015, p. 8

3 For example, an analysis pf conditions conducted in Newark, New Jersey, around the same period using a similar
methodology, found that only 31 out of 83 census tracts fell into the strongest or weakest categories, with 52 or 63%
in between.
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property conditions, as there are few areas, which, although troubled, also contain substantial
assets on which to build greater market strength.

In its issued report, the following conclusions and needs were drawn:

5]

Use Current Demographic Information to Develop Housing Strategies - According to
national data (2015), 43% of all American-Americans households (within the city) were
below poverty level as compared to 12% of white families;
o Economic and racial segregations strongly mirror one another, with
African-American households heavily concentrated in high
poverty, low market value, census tracts within the city of Monroe.
o ..."that there are housing-oriented strategies that can benefit the
residents of the lowest value housing markets, reduce vacancy and
abandonment and improve the quality of life of those areas, and
perhaps — in conjunction with strategies to improve economic
conditions for the city’s low income households — create significant
market change in the long-term.”
Target Absentee Landlords for Consistent Regulation — “The city should target absentee-
owned properties for systematic regulation, perhaps by establishing a licensing program
which provides for regular health and safety inspections of all rental properties to ensure
that all rentals meet minimum health and safety requirements, are structurally sound and
without “leaky roofs and vermin infestation; provide all basic services including heat,
working plumbing, hot and cold running water and safe electrical service; and are not
visually blighting.
Qutreach Tenants and Landlords to Address Blight - The Center recommends conducting
outreach to tenants and landlords to discourage blighted properties.
Homeownership Should Be Encouraged in Areas Where Low Market Values Exist with the
city offering funds to incentivize home purchases and/or rehabilitation support to both new
and existing homeowners in these areas. These measures may include:

o Encouraging local lenders to provide down payment assistance or
small grants to help existing homeowners address building
deficiencies to result in the stabilization of homeownership, and,
slow down or perhaps reverse, the trend of absentee ownership, in
the city’s most distressed areas while adding value to the
neighborhoods and the community as a whole.

Demolish _and Repurpose Lots in census tracts where abandonment is a problem.

Oftentimes the cost to repair deteriorated properties exceed their market value and

therefore should be demolished. Traditionally, demolition falls on the burden of the city.

The Center is recommending that the city:

o Adopt the necessary local ordinances in order to implement a code enforcement lien
foreclosure process that will target historically vacant, abandoned and blighted
properties.

2020
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The Center’s report is very important as it continues to afford the Department of Planning & Urban
Development to look at housing needs from a socioeconomic and housing market conditions
standpoint —a plus when it comes to inventorying market conditions to determine areas to disinvest
or invest HUD dollars relative to homeownership and blight reduction.

According to the FY 2020 ACS 5-Year 2011-2015 Low-and Moderate-Income Summary Data
(Figure 1) (below) reveals that there are currently 43,110 low-to-moderate income persons
residing in 9 census tracts and various block groups that are considered 51% or more low-to-
moderate income. According to HUD, these factors qualify areas where there are more than
51% AMI for “area benefit” funding consideration.

Figure 1.

LMI Census Tracts — Total
Monroe

Block Group Low to Mod Persons LMI%
2 5 780 73.33%
4-02 2 1,505 60.11%
6 1 1,385 60.12%
6 2 2,955 98.32%
6 3 1,765 71.36%
6 4 725 61.11%
7 1 2,355 77.07%
7 2 1,140 83.87%
9 1 2,725 89.24%
11 1 1.810 92.55%
11 2 2,545 96.53%
11 3 1,975 66.67%
14 1 470 70.91%
14 2 1,375 95.04%
14 3 2,245 68.16%
15 1 1,005 78.78%
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15 2 1,985 89.95%
106.3 1 1,360 51.11 %
106.3 2 1,080 80.64%
107 1 1,210 68.07%
107 2 3,405 80.64%
108 1 1,005 77.88%
108 2 1,765 80.10%
109 3 2,600 77.47%
109 4 1,940 78.8-%
Total LMI Persons 43,110

Source: FY 2020 ACS 5-Year 2011-2015 Low-and Moderate-Income Summary Data (CDBG)

[See below map of City with identified Census Tracts]
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1. Available Housing Inventory:

According to the city of Monroe, there are 65 foreclosures reported by Code Enforcement Unit
and over currently 900 adjudicated properties held by the city (as of June 2019). This inventory
negates properties that are available for rent or sale at this time but could possibly be placed back
on the market as affordable units for low to moderate income persons.

It was observed that 26 of 65 foreclosed homes are located within zip code 71201, 36 of these
homes are located within zip code 71202 and 3 units are located in zip code 71203 — areas located
both in the northern and southern parts of the city. Of particular note is 34 of the 65 of this defaulted
units are owned by RESJ, LLC.

Finding of Needs: Based on this information, there appears to be a need for:

e Tenant-based rental assistance

e housing counseling

e foreclosure prevention education;

* some type of temporary emergency mortgage assistance programs to avoid foreclosures

Additionally, due to the COVID 19 pandemic, employment shortfalls, and, the but renters and
homeowners will need housing assistance beyond “eviction or mortgage relief” stays.

I11. Income vs. Affordability:

According to the 2019 Louisiana Housing Corporation’s Needs Assessment’, In the Monroe
Housing Area, the number of very low-income households rose by more than 2% while the number
of low-income households declined by nearly 7%.

2019 estimates (Source: Esri forecasts for 2019 and 2024, Esri Vintage 2019 Time Series) indicate the
median home value in Monroe as $148,065 while the FY 2020 Fair Market rent’ as $596 for an efficiency,
$600 (one-bedroom), $774 (two-bedroom), $991 (three-bedroom) and $1078 (four-bedroom). However,
the median gross rent for the area is $800.00.°

With the median income (2015) reported as $28,268.00 and 62% of households earning less than 80% of
the HUD Adjusted Median Income, these figures support the premise that Monroe is a “renter’s city”
thereby resulting in a need for more affordable housing programs so that renters may transition from renting
to homeownership or assistance in reducing housing costs. For those not interested in owning,
there appears to be a need to provide assistance to maintain rental units and reduce cost burden.

#2019 Housing Needs Assessment, LSU E. J. Ourso College of Business prepared for the Louisiana Housing
Corporation (Source: American Community Survey 2012-2016 5-year estimates)

3 http://www.huduser.gov/portal/datasets/fmr/FY2020 code/2020summary.odn?

¢ 2019 Housing Needs Assessment, LSU E. J. Ourso College of Business prepared for the Louisiana Housing
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Table 2 shows of the 11,275, households reported (2011-2015 CHAS), 4,080 households are extremely
low income (0-30%) while 2,550 households are very low income (30-50%); and 3,390 are lower income
(or 50-80%). Additionally, 1,255 households were moderate income (80 to 120% of AMI.) Thus, 10,020
households in Table 2, as defined by HUD, earned up to 80% of the HUD Area Median Family Income
(HAMFI) and are considered low to moderate income.

It is important to note that this percentage has increased by 570 households or 5.69% over the last five years
as 9,450 persons were previously reported as earning up to 80% of the HUD HAMFI.

These numbers do not reflect HUD Tenant-based Section 8 numbers or numbers derived from the Monroe
Housing Authority’s 2020-2024 Annual Plan to HUD. This information will be discussed in Section NA-
35 of this report.

Table 1 — NA: Housing Needs Assessment Demographics
Demographics Base Year: 2009 Most Recent Year: 2015 % Change
Population 48,815 49,530 1%
Households 19,201 18,115 -6%
Median Income $29,158.00 $28,268.00 -3%
Data 2005-2009 ACS (Base Year), 2011-2015 ACS (Most Recent Year)
Source:
Number of Households Table
Table 2 — NA: Total Households Table
0-30% >30- >50- >80- >100%
HAMFI 50% 80% 100% | HAMFI
HAMFI | HAMFI | HAMFI

Total Households 4,080 2,550 3,390 1,255 6,840
Small Family Households 1,560 845 1,255 595 3,145
Large Family Households 480 125 235 60 400
Household contains at least one
person 62-74 years of age 418 535 600 349 1,575
Household contains at least one-
person age 75 or older 410 358 439 110 750
Households with one or more
children 6 years old or younger 1,198 433 480 124 352

Source: 2011-2015 CHAS

Overcrowding and substandard housing are not considered common housing problems in the city
of Monroe (Tables 3 and 4). Overcrowding and substandard housing (blight, vacant or abandoned
units) are addressed through Code Enforcement, a division of the Department of Urban Planning
and Development.
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According to the city of Monroe’s Code Enforcement Unit’, “We have witnessed some single-
family units being illegally converted into multi-family units, but not in such a way that it’s been
an unsolvable issue. “We’ve only had a few cases where we were called in to enforce the situation,
but compliance was met immediately. We have also witnessed “doubling up”. These complaints
were found to be families trying to help each other during hard times and/or during catastrophic
occurrences such as what we currently experiencing due to COVID 19 and the Easter Sunday

Tornado.

Table 3 -NA: Housing Problems Table

Renter

Owner

0-30%
AMI

>30-
50%
AMI

>50-
80%
AMI

>80-
100%
AMI

Total

0-
30%
AMI

>30-
50%
AMI

>50-
80%
AMI

>80-
100%
AMI

Total

NUMBER OF HO

USEHOL

DS

Substandard
Housing -
Lacking
complete
plumbing or
kitchen facilities

30

45 ¥l

104

Severely
Overcrowded -
With >1.51
people per room
(and complete
kitchen and
plumbing)

115

153

Overcrowded -
With 1.01-1.5
people per room
(and none of the
above problems)

195

34 44

273

15

40

Housing cost
burden greater
than 50% of
income (and
none of the
above problems)

1,455

570 115

2,144

255

240

70

565

Housing cost
burden greater
than 30% of
income (and

570

655 900

75

2,200

165

135

265

54

619

7 Source: Catherine Robinson, Chief Code Enforcement Officer, City of Monroe, Retrieved June 15, 2020
2020
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none of the
above problems)

Zero/negative
Income (and

none of the

above problems) 560 0 0 0 560 69 0 0 0 69
Data 2011-2015 CHAS
Source:

” Housing Needs Summary Tables
1. Housing Problems (Households with one of the listed needs)

2. Housing Problems 2 (Households with one or more Severe Housing Problems: Lacks kitchen

or complete plumbing, severe overcrowding, severe cost burden)

Table 4 — Housing Problems 2

Renter Owner
0- >30- | >50- | >80- | Total 0- >30- | >50- | >80- | Total
30% | 50% | 80% | 100% 30% | 50% | 80% | 100%
AMI | AMI | AMI | AMI AMI | AMI | AMI | AMI
NUMBER OF HOUSEHOLDS
Having 1 or more of four
housing problems 1,800 665 215 8| 2,688 285 250 85 15 635
Having none of four
housing problems 1,090 | 1,105 | 2,075 745 | 5,015 270 534 | 1,015 490 | 2,309
Household has negative
income, but none of the
other housing problems 560 0 0 0 560 69 0 0 0 69
Data 2011-2015 CHAS
Source:
3. Cost Burden > 30%
Table 5 — NA: Cost Burden > 30%
Renter Owner
0-30% >30- >50- Total 0-30% >30- >50- Total
AMI 50% 80% AMI 50% 80%
AMI AMI AMI AMI
NUMBER OF HOUSEHOLDS
Small Related 1,030 514 515 2,059 58 90 100 248
Large Related 310 69 19 398 14 0 19 33
Elderly 255 284 54 593 261 181 115 557
Other 695 430 425 1,550 88 100 100 288
Total need by 2,290 1,297 1,013 4,600 421 371 334 1.126
income
Source: 2011-2015 CHAS
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Tables 4 and 5 indicate problems with cost burdened renters and homeowners with incomes
greater than 30%. Fortunately, these households do not appear to be experiencing severe

housing

problems.

Monroe — Housing Cost Burden Paying > 30% - Consolidated Plan

and Continuum of Care Planning Tool
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City of Monroe Consolidated Plan

4. Cost Burden > 50%
Table 6 — NA: Cost Burden > 50%
Renter Owner
0-30% | =>30- >50- Total | 0-30% | >30- >50- Total
AMI 50% 80% AMI 50% 80%
AMI | AMI AMI AMI
NUMBER OF HOUSEHOLDS
Small Related 720 235 40 995 50 55 25 130
Large Related 180 20 0 200 4 0 4 8
Elderly 195 135 435 365 128 102 0 230
Other 535 190 45 770 74 85 40 199
Total need by 1,630 580 120 2,330 256 242 69 567
income
Data 2011-2015 CHAS
Source:
5. Crowding (More than one person per room)
Table 7 — NA: Crowding Information — %
Renter Owner
0- | >30- | >50- | >80- | Total | 0- | >30- | >50- | >80- | Total

30% | 50% | 80% | 100% 30% | 50% | 80% | 100%

AMI | AMI | AMI | AMI AMI | AMI | AMI | AMI
NUMBER OF HOUSEHOLDS
Single family
households 210 53 45 0 308 15 0 10 0 25
Multiple, unrelated
family households 100 19 14 0 133 0 10 4 15 29
Other, non-family
households 0 0 10 0 10 0 0 0 0 0
Total need by 310 72 69 0 451 15 10 14 15 54
income

Data
Source:
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Table 8 — NA: Crowding Information — 2/2

Renter Owner
0- >30- | >50- | Total 0- >30- | >50- | Total
30% | 50% | 80% 30% | 50% | 80%
AMI | AMI | AMI AMI | AMI | AMI
Households 0 0 0 0 0 0 0
with Children
Present

Describe the number and type of single person households in need of housing assistance.

According to 2005-2009 ACS (Base Year), 2011-2015 ACS (Most Recent Year) statistics, of the 18,115
Monroe households, 41% (or 7.400) households are single-person households. Table 2 shows 3,660 of
those severely cost burdened (0-30%) to low to moderate income experiencing cost burdens > 50-80%
HAMEFI.

Homeless counts received from the Northeast Louisiana Home Coalition made during their 2019 Point-in-
Time survey identified 650 single person households living in emergency shelters with 17 of these
persons being unsheltered adults, 11 chronically homeless persons and 0 veterans. Of the sheltered
populations, 65 were adult individuals, 4 were veterans, | was an unaccompanied youth and 1 was
a person with HIV while 8 were chronically homeless persons.

Also, Table 11 shows there are 308 single family households that are cost burdened and/or may
have needs. In most cases, single households usually have more difficulty in affording associated
housing costs as compared to larger households. Only 1/3 of the multiple family (unrelated)
households in Table 11 are cost burdened. This may be due to shared expenses or for other reasons.

Estimate the number and type of families in need of housing assistance who are disabled or
victims of domestic violence, dating violence, sexual assault and stalking.

July 1, 2019 CHAS data reports 8.5% of the Monroe population (47,294 estimated), who are under
65 years old have a disability. This would equate to 402 persons. Additionally, the Monroe PHA
has reported 89 disabled persons. It is difficult to determine the number of victims of domestic
violence, dating violence, sexual assault and stalking in Monroe as there are few providers. Those
providing services to victims of domestic violence include Wellspring, Family Justice Center and
Homeless Services and Rays of Sonshine.

According to the Monroe Homeless Coalition, “The jurisdiction's greatest challenge is lack of
homeless housing and services for the general homeless -- those who do not fit into one of the
nationally recognized subgroups of homeless (i.e., domestic violence victims, those with serious
mental illness or substance abuse issues, Veterans, the chronically homeless).”

15 | 2020



City of Monroe Consolidated Plan

According to the National Coalition of Domestic Violence (NCDV)?, “In 2010, Louisiana ranked
4th in the nation for femicide; 2/3 of these murders were committed using guns. NCDV indicates
“there has been at least one domestic homicide in every parish in Louisiana and at some point,
over 5,000 adult women per year living in Louisiana will experience domestic violence.”

It appears there is a need to develop policy to include these households into a nationally recognized
group of being defined as “homeless™ as well as concentrating on expanding services to meet the
needs of special groups such as victims of domestic violence, dating violence, sexual assault and
stalking or consider supporting or continuing to support the agencies that provide existing services
to these audiences.

On the other hand, during 2019, Rays of Sunshine, a local non-profit served 98 adult participants
and 66 children—on-site. Approximately 92% of these persons were women with substance abuse
disorders(SUD) who also suffered from mental health issues at intake [national average is 50%
*SAMHSA HRC (drug overdose amongst women has increased by 260% in last 18 years)]; over
65% suffer from chronic disease or chronic health issues besides SUD and mental illnesses; over
50% of all intakes were homeless with 81% having children where over 89% of all intakes state
they were in unsafe housing; over 90% have been abused; and 100% did not have jobs.

What are the most common housing problems?

According to the 2019 Louisiana Housing Corporation’s (LHC) 2019 Housing Needs
Assessment, the most common housing problems in the Monroe area include:

e Aging housing stock

e Inadequate Facilities — Rental
e Rental Stress

e Low “new” Construction

Data seems to reveal that renters are the greatest cost burdened and reside in severely over-crowded
housing conditions. Renters make up more than 50% of the housing occupancy rate in Monroe
according to the most recent HUD-populated CHAS data.

HUD? considers the four housing problems as: 1) incomplete kitchen facilities, 2) incomplete
plumbing facilities, 2) more than one person per room, and cost burden greater than 30%.

The four severe housing problems are: 1) incomplete kitchen facilities, 2) incomplete plumbing
facilities, 3) more than 1.5 persons per room, and 4) cost burden greater than 50%.

& https://assets.speakcdn.com/assets/louisiana.pdf
® CHAS data for the 2012-2016 period/Consolidated Planning/CHAS Data
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Cost burden is defined as the ratio of housing costs to household income. According to HUD, for
renters, housing cost is gross rent (contract rent plus utilities). For owners, housing cost is “select
monthly owner costs”. That includes mortgage payment, utilities, association fees, insurance and
real estate taxes.

According to the Housing Problems | Table (households with one or more of the listed needs)
below, approximately 100 of 104 persons are renters who fall within the range up to 80% (lower
income) of the AMI and experience substandard housing that lacks complete plumbing or kitchen
facilities. Approximately eight persons, who happen to be homeowners, lack complete plumbing
or kitchen facilities and fall within 0-30% AMI (extremely low income).

And, there are 153 renters and 14 homeowners who are considered extremely low, very low
income and/or low income and reported as living in severely overcrowded housing conditions with
greater than 1.51 people per room (and complete kitchen and plumbing). The below Housing
Problems 1 Table also cites 273 renters up to 80% AMI living in overcrowded conditions with
1.01-1.5 people per room (and none of the above four housing problems) while 25 homeowners,
with income up to 80% AMI, reside in the same housing conditions as compared to 15 homeowners
who live at 80-100% (that are moderate income) and are residing in the same conditions.

While 153 renters are residing in severely overcrowded housing conditions with greater than 1.51
per room, who possesses complete kitchens and plumbing, there are 273 renters who are living in
crowded conditions with 1.01 persons per room and are experiencing none of the noted housing
problems. Yet, on the other hand, the Housing Problems | Table shows 2,125 persons up to 80%
AMI are experiencing housing cost burdens greater than 30% of income (and none of the above
problems). As for owners, 565 homeowners are experiencing housing cost burdens greater than
30% of income.

Additionally, the Housing Problems 1Table shows that they are 2,140 persons [renters]who are
either extremely low income, very low income or low income that are experiencing housing cost
burden greater than 50% of income (and none of the above problems); as for moderate income
persons experiencing housing cost persons greater than 50% of their income, this number totaled
4 renter-occupied households.

ACS 20210-2016 5-year estimates indicate, “in the Monroe Housing Area, the number of very
low-income households rose by more than 2% while the number of low-income households
declined by nearly 7%.

Are any populations/household types more affected than others by these problems?

Table 5 displays the number of cost burdened “renters™ as 4,600 vs. the number of “owners™ as
1,126. By far, renter-occupied households are the largest cost-burdened. And, due to COVID-
19, renters, homeowners and businesses have been adversely impacted by rental stress and
affordability issues.
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Describe the characteristics and needs of Low-income individuals and families with
children (especially extremely low-income) who are currently housed but are at imminent
risk of either residing in shelters or becoming unsheltered 91.205(¢c)/91.305(c)). Also discuss
the needs of formerly homeless families and individuals who are receiving rapid re-housing
assistance and are nearing the termination of that assistance.

With the onset of COVID-19 affecting all Louisianans, and the city of Monroe, being one of the
areas with the fastest growing pandemic rates (according to the Louisiana Department of Health),
this scenario along with an already high poverty rate, according to the United Way of Northeast
Louisiana’s ALICE Report, may further burden already severely burdened households. Children
have been out of school for an extended period of time, state offices were completely closed for
weeks (possibly impacting SNAP and other benefits) and families have had to rely on the help of
social service agencies for food and other essentials. For those on Section 8 or possessing vouchers
where they may have had to pay a portion of their rent while unemployed, this may have posed a
problem as eviction prohibitions have now been lifted due to COVID-19. Additionally, some
households may have been displaced due to the Easter Sunday tornado impacting Monroe this

spring.

However, there are social service agencies that provide limited services to assist with evictions,
housing assistance and other needs. Sarah Johnson, director of Monroe’s Home Coalition, projects
the city, due to the global pandemic expects to be “inundated” [with requests for assistance and
those requiring housing] once evictions resume due COVID-19 June eviction moratoriums being
lifted by state and federal governments.

Therefore, Individuals who are currently residing in shelters or special residential facilities that
serve those with mental health, substance abuse or domestic violence survivors or who stand the
threat of becoming unsheltered are most likely cost burdened and are at imminent risk of either
residing in substandard housing units and/or overcrowded conditions and/or continuing to go from
shelter-to-shelter.

This is also an opportunity for the Department of Planning & Urban Development to direct recently
awarded-HUD CARES dollars to support these persons and businesses adversely impacted by
COVID-19 as well as those either losing employment or adjusting having to now rely on
unemployment compensation. Child care services, virtual schooling or school alternatives are
issues that have additionally surfaced due to COVID-19.

If a jurisdiction provides estimates of the at-risk population(s), it should also include a
description of the operational definition of the at-risk group and the methodology used to
generate the estimates:
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Description of operational definitions:

Aging housing stock - This term refers to unit types built prior to the year 1950.

Inadequate Facilities — This term is used when there is a combination of two of the four HUD
housing problems. HUD'? considers the four housing problems as: 1) incomplete kitchen
facilities, 2) incomplete plumbing facilities, 2) more than one person per room, and cost burden
greater than 30%.

Severe Housing Problems - The four severe housing problems are: 1) incomplete kitchen facilities,
2) incomplete plumbing facilities, 3) more than 1.5 persons per room, and 4) cost burden greater
than 50%.

Cost burden — Households whose monthly housing costs exceed 30% pf their monthly income. It
is defined as the ratio of housing costs to household income. According to HUD, for renters,
housing cost is gross rent (contract rent plus utilities). For owners, housing cost is “select monthly
owner costs”. That includes mortgage payment, utilities, association fees, insurance and real estate
taxes.

Rent Stress: This term is broadly and traditionally used to refer to rental affordability or the
inability to afford rental expenses. Rental households are usually described as rent-stressed if
they spend more than 35% of their income on gross rent. Rent stress is supported by ACS data
within this report. Rent stress differs from cost burden and severe cost burden.

Very Low-Income Households — Households whose income do not exceed 50% of the HUD area
median family income.

Youth — Persons aged 17 years of age or younger

Veterans — Formerly active duty persons, having served in some division of the US Armed
Forces, but does not include the military reserves or the National Guard unless activated.

Chronic Homelessness — refers to a head of household or individual with a long-term disabling
condition who has experienced a year or longer period of homelessness or four periods of

homelessness in the past three years, tolling up to 12 months or longer.

Specify particular housing characteristics that have been linked with instability and an
increased risk of homelessness

10 CHAS data for the 2012-2016 period/Consolidated Planning/CHAS Data
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Populations exhibiting housing characteristics that have been linked with instability and an
increased risk of homelessness include:

Households adversely impacted by COVID 19 i.e., unemployed low-moderate income;
underemployed,

Renter-occupied households that are extremely low income

Victims of domestic violence

Persons with substance abuse, mental health disorders and/or those with physical
disabilities

Veterans

Potential small business owners who have mortgaged their houses as assets against loans
Unsheltered women have a 35.5% rate of sexual victimization and 56.8% of physical
victimization. (Source: US Interagency Council on Homelessness)

Discussion

No additional discussion.
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NA-15 Disproportionately Greater Need: Housing Problems — 91.205 (b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in
comparison to the needs of that category of need as a whole.

Introduction

When a racial or ethnic group experiences housing problems 10% points or more over that of their
corresponding income level—as a whole, HUD defines this as a disproportionately greater housing
need. Housing problems are considered as:

e Units lacking complete kitchen facilities and/or complete plumbing facilities
e Overcrowding (more than one person per room)
e Housing costs greater than 30% of income (considered as “cost burdened”

We have found, when there is sufficient household income, there is a decrease in housing
problems. Yet, when there is little to no income, housing problems tend to increase.

A household is cost burdened when 30% or more of their gross income goes toward housing costs,
and, severe burden cost is when 50% or more of the gross income is spent on housing expenses.

Given the HUD definition of housing problems, the Table below reveal there are:

e Three ethnic groups (White, Black and Hispanic) are experiencing one or more housing
problems and earning 0-30% AMI (extremely low incomes) and spending a significant
amount on housing (Table 9).

e Three ethnic groups (White, Black and Asian) in Monroe are experiencing one or more
housing problems and earning 30-50% AMI (low income) and spending a significant
amount on housing (Table 10)

e Four ethnic groups (White, Black, Asian and American Indian) in Monroe are experiencing
one or more housing problems and earning 50-80 %AMI (moderate income) and spending
a significant amount on housing (Table 11)

0%-30% of Area Median Income

Table 9 — NA: Disproportionally Greater Need 0 - 30% AMI
Housing Problems Has one or more Has none of the Household has

of four housing four housing no/negative
problems problems income, but none

of the other
housing problems
Jurisdiction as a whole 2,815 625 629
White 460 120 140
Black / African American 2,280 505 479
Asian 0 0 15
American Indian, Alaska Native 0 0 0
Pacific Islander 0 0 0
Hispanic 39 0 0
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Data 2011-2015 CHAS
Source:

*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one
person per room, 4. Cost Burden greater than 30%

30%-30% of Area Median Income

Table 10 — NA: Disproportionally Greater Need 30 - 50% AMI

Housing Problems

Has one or more

Has none of the

Household has

of four housing four housing no/negative
problems problems income, but none

of the other
housing problems
Jurisdiction as a whole 1,700 849 0
White 369 274 0
Black / African American 1,289 559 0
Asian 20 0 0
American Indian, Alaska Native 0 0 0
Pacific Islander 0 0 0
Hispanic 0 4 0

Data 2011-2015 CHAS

Source:
*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one
person per room, 4. Cost Burden greater than 30%

50%-80% of Area Median Income

Table 11 — NA: Disproportionally Greater Need 50 - 80% AMI

Housing Problems

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other

housing problems

Jurisdiction as a whole 1,460 1,925 0
White 315 410 0
Black / African American 1,030 1,498 0
Asian 4 0 0
American Indian, Alaska Native 84 0 0
Pacific Islander 0 0 0
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Table 11 — NA: Dis

roportionally Greater Need 50 - 80% AMI

Housing Problems

Has one or more

Has none of the

Household has

of four housing four housing no/negative
problems problems income, but none
of the other
housing problems
Hispanic 0 0 0
Data 2011-2015 CHAS
Source:

*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one
person per room, 4. Cost Burden greater than 30%

80%-100% of Area Median Income

Table 12 — NA:

80%-100% of Area Median Income

Housing Problems

Has one or more

Has none of the

Household has

of four housing four housing no/negative
problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 154 1,100 0
White 56 295 0
Black / African American 94 720 0
Asian 0 0 0
American Indian, Alaska Native 0 0 0
Pacific Islander 0 0 0
Hispanic 0 75 0
Data 2011-2015 CHAS
Source:

*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one
person per room, 4. Cost Burden greater than 30%

Discussion

e Table 12 shows 56 Whites and 94 (or less than 50%) of Blacks are moderate income

earing 80-100 AMI).

e There are 0% of Asians, American Indian/Alaska Natives, Pacific Islanders nor Hispanics
who are moderate income that are experiencing housing problems (Table 12) in

disproportionate numbers.
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NA-20 Disproportionately Greater Need: Severe Housing Problems — 91.205 (b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in
comparison to the needs of that category of need as a whole.

Introduction

According to HUD, severe housing problems exist in the instance when there is at least one of the
following housing problems: 1) lack of complete kitchen facilities, 2) lack of complete plumbing,
3) overcrowded households (more than 1.5 persons per room, not including bathrooms, porches,
foyers, halls or half-rooms), and cost burden greater than 50% of a household’s income.

Again, “disproportionately greater need” exists when the members of a specific racial group—at
a given income level—experience a given need at a greater rate than 10% or more than the income
level as a whole.

0%-30% of Area Median Income

Table 13 — NA: Severe Housing Problems 0 - 30% AMI
Severe Housing Problems* Has one or more Has none of the Household has
of four housing four housing no/negative
problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 2,085 1,360 629
White 369 210 140
Black / African American 1,625 1,145 479
Asian 0 0 15
American Indian, Alaska Native 0 0 0
Pacific Islander 0 0 0
Hispanic 39 0 0
Data 2011-2015 CHAS
Source:

*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per
room, 4. Cost Burden over 50%
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30%-50% of Area Median ncome

Table 14 -NA: Severe Housing Problems 30 - 50% AMI
Severe Housing Problems* Has one or more Has none of the Household has
of four housing four housing no/negative
problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 915 1,639 0
White 208 439 0
Black / African American 689 1,170 0
Asian 20 0 0
American Indian, Alaska Native 0 0 0
Pacific Islander 0 0 0
Hispanic 0 4 0
Data 2011-2015 CHAS
Source:

*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per
room, 4. Cost Burden over 50%

50%-80% of Area Median Income

Table 15 — NA: Severe Housing Problems 50 - 80% AMI
Severe Housing Problems* Has one or more Has none of the Household has
of four housing four housing no/negative
problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 300 3,090 0
White 95 630 0
Black / African American 155 2,374 0
Asian 0 4 0
American Indian, Alaska Native 49 35 0
Pacific Islander 0 0 0
Hispanic 0 0 0
Data 2011-2015 CHAS
Source:

*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per
room, 4. Cost Burden over 50%
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80%-100% of Area Median Income

Table 16 — NA: Severe Housing Problems 80 - 100% AMI

Severe Housing Problems*

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 23 1,235 0
White 4 355 0
Black / African American 19 794 0
Asian 0 0 0
American Indian, Alaska Native 0 0 0
Pacific Islander 0 0 0
Hispanic 0 75 0
Data 2011-2015 CHAS
Source:

*The four severe housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4. Cost Burden over 50%

Discussion

The above data (Table 13) reflects that 78% of Black/African American households in the 0 to
30% range (as compared to 22% of the whole jurisdiction) are impacted by one or more of the four
HUD-defined housing problems; whereas 64 % Black/African American households, 29% White,
and 6% Hispanic in the 80 to 100% AMI category has one or more of the four housing problems.

NA-25 Disproportionately Greater Need: Housing Cost Burdens — 91.205 (b)(2)
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Assess the need of any racial or ethnic group that has disproportionately greater need in
comparison to the needs of that category of need as a whole.

Introduction:

According to HUD, a disproportionately greater housing need is when a specific racial or ethnic
group experiences housing problems at a rate that exceeds 10 percentage points over the
corresponding income level. The data table below (Table 17) summarizes the percentage of
various racial/ethnic groups experiencing cost burdens at various levels. Cost-burdened is defined
as paying 30 to 50% of the household income towards housing. And, severely cost burdened is
defined as paying greater than 50% of a household’s income toward housing.

Housing Cost Burden
Table 17 — NA: Greater Need: Housing Cost Burdens AMI
Housing Cost Burden <=30% 30-50% >50% No / negative
income (not
computed)
Jurisdiction as a whole 11,120 3,389 2,919 670
White 5,205 855 690 140
Black / African
American 5.585 2,455 2.079 514
Asian 94 4 20 15
American Indian,
Alaska Native 19 35 45 0
Pacific Islander 10 0 0 0
Hispanic 159 0 39 0
Data 2011-2015 CHAS
Source:
Discussion:

According to Table 17, approximately 97% of the jurisdiction experiencing housing cost burdens
spends less than 30% of their income on housing costs. This group includes Whites (46%)
Black/African Americans (50%), and Pacific Islanders (1%).

Using the definitions herein, and reflecting upon Table 17, Black/African Americans(2,079),
American Indians/Alaska Natives (45), Asians (20) and Hispanics(39), in the city of Monroe, are
severely cost burdened at a disproportionate level as displayed in the table below as these ethnic
groups spend greater than 50% of their income on housing costs.

Data in the table below also finds that Black/African Americans have a cost burden greater than
30% AMLI.

27 | 2020



City of Monroe Consolidated Plan

NA-30 Disproportionately Greater Need: Discussion — 91.205(b)(2)

Are there any Income categories in which a racial or ethnic group has disproportionately
greater need than the needs of that income category as a whole?

Yes. Taking a look at Section NA-15, Blacks/African Americans appear to be disproportionally
impacted in the 0-30%, 30-50% and 80-100% income categories (Tables 9, 10 and 12).

Also, Figure 1 displays total Monroe PHA residents across all properties (See Figure 1, pg. 26).
There are approximately 10.610 Blacks/African Americans served by the PHA. Additionally, this
ethnic group receives the largest number of public housing and tenant-based vouchers (see Table
20).

If they have needs not identified above, what are those needs?

All ethnic groups could benefit from additional income streams or higher income, whenever
possible, to support housing living conditions and/or affordable housing and lastly to assist in the
elimination of housing problems and/or repairs (other than those provided by landlords or
maintenance crews). In the event this is not an option, the Department of Planning & Urban
Development and the Monroe Public Housing Authority may have viable options through the use
of CDBG, HOME and HOPE funds.

Are any of those racial or ethnic groups located in specific areas or neighborhoods in your
community?

Yes. In its February 2015 report entitled, “Monroe, Louisiana: An assessment of socioeconomic
and housing market conditions,” the Center for Community Progress published the following
census tracts [encompassing the City of Monroe] to demonstrate areas of concentration by
percentages of poverty, unemployment, educational attainment beyond high school and race, i.e.
African Americans.

Consultants representing Strategic Community Solutions of Louisiana added another column to
reflect the 51% LMI census tracts and block groups that HUD allows for entire “area benefit”
projects.

There appears to be a clear correlation between the poverty rate and the high percentage of African
Americans residing in census tracts and/or blocks where the poverty, unemployment and
educational attainment rates are unbalanced. See Figure 2 below.
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Census | Poverty | Un- % With BA or | %African | Tracts & BIk Groups
Tracts % employment | Higher Degree | American* 1% LMI or More
A (HUD FY 2000 Monroe
ACS § Year 2011-2015
Information)
1 25.0% 1.9% 32.5% 25.7% N/A
2 11.9% 1.4% 31:5% 8.4% 73.33%
4.01 28.8% 12.4% 45.8% 52.8% N/A
4.02 25.0% 15.6% 18.4% 57.6% 4.02-2 60.1%
5 28.7% 5.2% 16.0% 44.5% 55.08%
6 53.2% 1'7.3% 5.9% 97.4% 6-1  60.12%
6-2 98.32%
6-3  70.36%
6-4 61.11%
7 43.6% 26.1% 13.8% 97.2% 7-1  77.07%
7.2 B3.87s
9 54.5% 32.0% 1.2% 97.6% 89.24%
11 55.8% 21.9% 6.2% 97.8% 11-1 92.55%
11-2 96.53%
11-3 66.67%
14 52.3% 18.0% 3.8% 87.0% 14-1 70.91%
14-2 95.04%
15 51.9% 20.6% 1.6% 92.4% 15-1 74.78%
15-2 89.95%
17 29.9% 2.0% 38.5% 39.6% 17-3 71.31%
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101.02 18.3% 5.2% 18.2% 46.3% N/A
102.01 17.9% 5.2% 31.1% 46.4% N/A
103.02 18.2% 4.7% 57.6% 31.9% N/A
106.03 42.3% 13.3% 6.7% 80.7% 106.3-1 51.11%

106.3-2 64.89%

107 49.7% 15.5% 4.6% 95.9% 107-1 68.06%

107-2 80.64%

108 51.0% 19.6% 6.7% 74.4% 108-177.88%
108-2 80.10%
109 36.0% 15.8% 14.8% 96.5% 109-3 77.47%

109-4 78.80%

110 47.3% 17.5% 16.4% 93.6% 110-1 55.94%

110-2 84.19%

Figure 2 — Monroe Census Tracts Reflecting Poverty, Race and LMI Percentages (2015)

Again, a neighborhood or census tract where there is 51.1% or greater LMI persons qualifies as
“areas of benefit”. According to HUD, this designation allows for CBDG funding over and
above housing needs.
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Discussion:

There was much discussion during the Monroe community meetings to obtain citizen participation
regarding the 2020 Monroe Consolidated Strategy Plan. While the information contained in Figure
2 is within the last 5 years, what holds true today is that there is much citizen concern around the
issues on development on the North part of the city versus the South side of the city. The above
figure was used to illustrate the amount of poverty that exists in certain parts of the city no matter
the educational attainment level.

Yet, there are assets and resources available to the city through government and private
partnerships to target these census tracts with infill development and/or repurposing blighted and
abandoned houses and land.

31| 2020



0z0¢ | ze

"puBwIdp Y} 199w jou saop A[ddns ‘s)s17 Sunrep Suisnop
o1qng 2y} uo paignuapt suosiad jo 1aquinu dy) 0) paredwod se pansst SIAYINOA 3910Y)) Sursnop pue syun Fuisnoy s1iqnd pardnado jo
1dquinu 3y} o paseq uONEBOO[ puk 9ZIs JIun “AJ[IqIssadOeE ‘sytun Jo Aujenb Kjddns ‘Kijiqepiojye jo sanssi pardpIsu0d (Mo[aq) | 23y

‘pazundwios Ajparrodas are
$ISI] Suniem g uondeg pue AjLioyiny Sulsnoy o1qngd S0JUOIA Y1 Y1oq Se pajiodal sI9quInu Sy} Ul OIS JO UISIBW ou 0] d[NI] SI Iy,

"SUBISY 0} YN0 pue sotuedsip] 0] pary} ‘Sajiypp 01 puosas “si| Juniem
ay uo suosiad jo Joquinu 3SAY31Y Y3 PI[BI0) SHIR[F 210M SISA[RUE SIY) 0JUI PAIOJIRJ OS[E A)JIUYId PUE 3081 P|OYasnoy Jo UONeoIJIuap]
"uonOIPSLING S WHd Y} Ul PIAISS-[[9M ISBI] Y] 219M JBY) AWOOUI MO| A10A pastidwiod sarjiwey A[I9p]a pue sanIjIqesip yim sproyasnoy
‘(QwoouI-MO] A[DWAIXI) WOIUI UBIPAW BAIR JO 94()¢ MO[IQ SIWOIUI [IIM SP[OYISNOY [eIoUad U0 paseq ‘papn|ou0d SIsA[euR SIY ],

oe[g 24om suosiad (019°0 1 2[IYM uRISY 88 ‘d1UuBdSIH 319M CHT “DNYM 2I9M 6869 ‘A11op[2 2lom
suosiad £89 ‘s1aquinu asay) O "suosiad (/£G¢ d1am 2131 [V Y1 JO 9408 uey} SSA[ INQ 9%,()S UBY) 121BAIT SAWO0DUI UM 9SO} JO TINY
A1 JO 940G UBY) SSI] INQ 9%( ¢ UBL) 19)BIIT SWOdUI YIM SIUBUI) GEH'E a1k 210U} IO A “([JAY) SWOdU] URIPIJA UBILISUIY ay) 03 [enba 10
UBL} SSI| SUIOIUL )IM S[eNPIAIpUL £84°() ] 21e 21y “djdwexa 10,] ‘sdnoi3 oluyo pue s39J SNOLIBA JO SP[OYasnoy pue ‘sanIqiqesip yum
SaI[Iwe) pue safjiwey ALSp[d ‘Sal[Iwe] Jwooul-mo| Ajawanxs Juowe— A[a)eredas spasu pajearal sisA[eue SIy [ °sisi| Suniem g uonoag
pue Juisnoy o1jqnd $)1 U0 SAI[IWER) MO] AIOA PUEB JWOIUI-MO] JO SPaau Juisnoy ) pazAjeue yHJ Ay ‘ueld [enuuy 0ZOZ SM Ul (81
9[qe]) £88°C JO JdquINU [B10} B 10J /] PI[BIO) PANSSI SIAYINOA 9910y SUISNOF] ‘9¢H*| (8101 S1un Suisnoy orjgnd jo Joquinu ay3 ‘@2In0s
SIY} 03 SUIPIOIDY “BUBISINOT “d0JUOJA JO A1) ay3 10 A1nud Suisnoy ariqnd payeudisap-qNH Y3 St Ajoyiny Suisnop S0IUO Y[

uonIHpoOLUJ

(9)$0Z°16 — Sursnog sngnd cc-¥N



adA],
Ajrwey £q uondipsung
IY) Ul salrue,q
JO spaayN Suisnoyy
T 2angiy

0zoze | €€
RISy
V/IN VIN VIN V/IN VIN V/IN 38 AudIuyyF /208y
otuedsiy
V/N V/N V/N 4 VN V/N S61 Ayt /eoey
sruedsip]
~UON/oR[Y
V/N V/N VIN L4 V/N V/IN 019°01 Apdruig poey
ouedsiy
“UON/ANYM
V/N V/N VIN £ VIN V/IN 6869 | Auowyg/eoey
serujiqesiq
V/N VN V/N V/N VIN V/IN V/N s satjiure,
V/N VN V/IN £ 4 4 L89 ApapIg
TNV 30 %08>
V/IN VIN V/N £ £ £ 0LSE ng %€ < dwodu]
IV JO %0€=>1q
VIN VIN V/N ¢ 14 ¥ 1533 Yo €<atodU]
120%
VIN VIN VIN < ¢ ¢ £87°01 JO %0g=>awoau]
uoneIO] azIg ANpqissadnny Aneng Addng Lqeployy [[e140 adAy Apuey

adA ] wei3oig Aq Suisnof dnqng VN — 81 9L




| v€

0coc
0 0 L'l 0 LYYl 9ct’| 0 0 saanjea) Aj[1qissaooe
Funsanbai sarjiwe g jo #
0 0 8CF 0 8¢Sy a8l 0 0 sal[iure p21qesi( jo #
0 0 L6l 0 L6l 81¢ 0 0 (292
siuedionied weiSoid ALapg Jo #
0 0 LT 0 LT ¥ 0 0 UOISSIUIPE Je SS9|2WOoH #
0 0 z 0 il é 0 0 3Z1S P|OYISNOH dFeIAY
0 0 + 0 ¥ g 0 0 Ae)s Jo yjfua] a8eioAy
0 0 90t°01 0 90t°01 T9LS1 0 0 AWOOU] [eNUUY 9FBIDAY
Suisnoy
weagoag santoddng
uonedyIun) sieyy
Apnuey SUBIDIIA paseq paseq
JayanoA asodang wadg - JuBud |, - 193loag [e10], Suisnoy qeyay
s1YINoA | qng -POIA | eI
ad4A ], weaSoag
adA ], wieiSoag Aq syuapisay SUISNOH IM[qng JO SIUSLIDPEIRY) VN — 61 2[4EL
SJUAPISIY JO SI1)S142]20.4DY )
(1oua)) uoneuuoju] Hid) JId 20anog eje(
UORISUE.L], JWOH SulSINN PUE “183L-3A1] WEISUIEIA] “183 {-0U() WERAISUIRIA] ‘PI[qESI(] ALI2P[H-UON sapnput,,
0 0 0 L¥Y°1 0 L'l 9¢¥°l 0 0 asn
Ul SIOYINOA SHUN JO #
Suisnoy
weasold | aangoddng
® uonedyIUN) siteyy
pajqesiq Apiure,q SUBIIJIA paseq paseq
J19yano A asodang [enadg - JUBHI], - 13loag 1e10], suisnoy qeyay
SIINO0 A Apqnyg -poJAl ArIYNII)D)

adA ], weidoag

as[) u1 sppjoj



(13wa) uoneuloyul Hid) Dld

9dA |, weaSo.aq Aq syuapisay] Suisnoyy dqng Jo 208y — | qEL

0zot | s

120an0§ BB

UONISUE. | AWOH SUIS.INN PUR “IRIA-DAL] WEINSUIB]A] 183} -3U () WIBINSUIEA] ‘PI[qESI(] AIOP[J-UON Sepnpaul,

0 0 0 0 0 0 0 0 0 BYO
0 0 0 0 0 0 0 0 0 J9pUB[S] 21}10B
0 0 0 0 0 0 1 0 0 QANBN
BYSE[V//UBIPU| UBDLIQW Y
0 0 0 [4 0 [ [ 0 0 uelsy
0 0 0 EIET 0 €IET €5T°1 0 0 UEDLISWY UBJLILY AJE[d
0 0 0 (43! 0 el 181 0 0 SHUM
suisnoy
weadord | aantoddng
* uonedyIun sareyy
pajqesiq Anuey SUBIIIIA paseq
12yanoA asoding [eradg - JUBUA -193loag [ej01 Suisnoy qeyay
YEITELGYY JAiqng -poIN NevIYNI) ERILY |
adA ], wieaSoag
SIUIPISIY JO 20DY
(12qu2)) uoneunoyu] Hid) Old :221n08 vreq
0 0 0 0 0 0 0 0 SWIDIA A JO #
0 0 0 0 0 0 0 0 syuedronsed
weidoid SAIV/AIH IO #
Suisnoy
weisolrg aantoddng
uonewoyIur) sireyy
Apwe g SUB.IIA paseq paseq
J19yanoA asodiang [enadg - JUBU - 19floag [e10], Suisnoy qeyay
S13YIN0A Alqngd -POIA ILIYNI)
adA ), weaSoag

ad{], weido1q Aq s)uapisay] SuUISNOY dijqng Jo SHHSLIdPEILY) VN — 61 9[qBL




0¢oc

(1) uoneuuojur Hid) JId

| 9

22Inos ejeq

UONISUEI ] JWOH SuISInN PUE “18aA-aA1 ] UIEIT)SUTE]A “18d § -0l () WEALISUIE]A ‘PIqESI( A[HOP[-UON Sapnjaul,
0 0 0 e 0 vyl £Vl 0 0 oedsiH JON
0 0 0 € 0 % '3 0 0 owedsiy

suisnoy

weadold | aaptoddng
* uoyedYIU() | SIEYPY
parqesiq Apue g SUBIIIA paseq paseq
J13yanoA asodang [eadg - jJueuad - 1aloag [e10], suisnoy qeyay
SIYPNOA | dnqng -POIN | AwdYNI) INTRITITRG |
adA] weaSoag
odA], wiexZoag Aq syuapisay] SUISNOF d1[qng JO ARIUYT VN — 12 219%L

sjuapisay Jo Aoyl



0zo0¢ | Lg

"A]42p]2 2y)/s101UDS pue

suossod pajqesip 10§ Suisnoy [euonippe 1oj paau ayy Suipresar juswdo[aAa(] Ayunwwo)) Jo uoisialqg ‘Suruue] ueqin) jo juouneda(
S0IUOIN oy Aq parsoy sFuneaw uonedronted usznio sy Sulnp spew syuswILod UdZNId spoddns oLreudass sty sdiysiouned Suisnoy
10j Arumtoddo Jayjoue 324 s sIy) I9AIMO} “SIaYIN0A ssassod 01 uaddey oym suonepowwosoe Anj1qissadoe Juuinba aquinu a8ie| ay)
opiaoad pue aoed 01 YHd Y3 JO dPISINO JUSWINIOSL IO PISU Ul 3SOY) PIOJJe 0} syun Sursnoy d1qnd 210w 10J PAdU B 3G 0] SWIAIS 1AL |

"S9A0)S puE $do} 13)UN0D J9MO| PUE ‘SPB3Y 19MOYS PIAY PUBY YIIM SIAMOUS PISIB[UA “JIUn JIXa pue 121ud 01 sdwel ‘s100p
WoO0Ipaq pue ANUd IAPIM ‘SIPUIQED JOMO| apnjoul Aew sjuswalnbar A)1iqissasoy “sjuawalinbar A)ijiqissasoe Suneaw ul Jojoe) € 9q
Pnoo uonesof snyj ‘uonepodsuen orjqnd 03 950[0 e 1Y) SHUN puk syun pauSisap A|jerdads annbal UJo SA[IGESIP YIM SUOSIDJ ‘SHUN
Suisnoy a1qnd aa0qe pue 1940 Sutsnoy Suryass jo uondo ayy aAey Kew Jape| Sy “paijienb JAYINOA Ik // ] pue Suisnoy s1jqnd 10y
Ajijenb 9¢t | ‘saamedy A111q1ssa00e pajsanbar aaey jey) salIwey £88°7 Ayl JO "SAINIEIY A)N[1qIsSaooe Sulnbal sjuspisal-[qiSifo 19yonoa
10 Suisnoy orjqnd 2)epowiwiodse 03 sansadoid paseq-piojpue] Jo/pue syun Suisnoy d1jqnd [euoIIppE 10§ pasu 18IS © 2q 01 sieadde aoy |,

‘pajqesip aJe jey) sarjiwej paoeyd
JO Jaquinu oY) sawr)  UeY) SJOW ST AJI[IQISSIIOE SUNIBME Joquinu dY ], 'sainjeaj A)1jiqissasoe Surjsanbar se saijiwey ¢8g°z suodal ospe
32IN0S aues sIy} “SUISNOH dI[qnd J0JUOJA Ul Sulpisal suosiad pajqesip (1S9 S[BIARL (6] S[qEL) BIBP J2IU)) UONBULION] H]d dY) S[IYM

‘SHUN 9[qISSaIE 10 S1eM J9ZU0| Fuisned A|jensn aAnadwod d10w aq AW SHIUN J[GISSIIOR
-uou snyj} sa3ua|[eyd juawLo[dwo 20rf USYO Pajqesip ale oym suosiad SO ‘Puy “SHUN J[GISSIIE JO I9qUINU PIAIWI] B dARY A[[ensn
syun Suisnoy a1qnd 1SOJA] "SISYINOA Panssi AIe §G pue paje|al-guisnoy oijqnd oIe g8 “JoquINu SIY} JO "PI[ESIP SB SI9YdN0A Fuisnoy
ssassod 1o/pue syun Suisnoy d1qnd ur apisal oym suosiad (g9 $199[Ja1 6] J[qe], ‘s208 Ajioyiny SuISNOH 1]qn J0JUCIA Y] SE IBJ S

"saniiqesip pue sjuawredwn Alosuas yum suosiad Aq
AY11q1s59008 10§ pajeatpep aq syun Suisnoy a1jqnd J[e Jo 94 saanbax g 11vd YAD #T PUB £L6[ JO 1OV UONEN[IQEYSY SYI JO H0S uchoag

'PA[QESIP 21e SIUIPISAI § J0IUOIN JO %S°8 ‘SOV 810~ 10T Y} 03 TUIPIOIIY "SIIALIIE Y|
Jofew jo drow 10 duo sy Aj[enuesqns yey) Juauntedwn [ejusw Jo [ea1sAyd e sassassod pajqesip st oym uosiad € ‘qOH o) 3uip1o2oy

ANIISS320Y SuLInbay] sUosiag Pajqesi(

“SpUn a1qissandp 40f 151] Sulom ayi uo spuvoipddp pup supua) Suisnoy oyqnd Jo spau ay] 2QLIOSA(] JUIUISSISS SPIAN F()C UG



OZOT | 8¢

%8096 LE9 (yor1g) ANotuyyg/eoey
%Th €l 68 SOI[IQeSI(] YIIMm SOF[IWe,]
%8S°S LE sai[lwe, A1op[g
Y%Ct'L9 Ly UDIP[IYD Yiim sarjiwe,|
(INV %08> 1nq 9%05<)

0 0 QUIOOU] MO

(INV %05=> 1nq %0£<)

%£0°9 (1) auwodul mo| AIA
IAY %0€=>
9066 €79 AUIOOUI MO[ A[WanXs
€99 [B10], ISI'T Sunrem
sal[iuiej [e)o) jo o SaIfIuIe g Jo Jaquiny
ISI] Sunres

S.VHd @) U0 SPaaN SUISNO/20UB)sISSy pPaseg-Jueud ], § UonIAS VN — 7Z 9IqeL

"Ajuo 33ue)sISSe g u01123S 104 SHIUN 3|qISSITIE SulInbas saniigesip
UM saljiwey (%Zy €T 10) 68 21 213Y1 ‘JUNOWE SIY1 10 “(IIANY) SW0oduU| UBIPIIA PAiSNIpY a3 40 %0g 01 |enba Jo uey) ssa| aJe 1ey)
SIWOdUI 3ABY %96°E6 4agUnu siy3 JO IS Sulliep) paseq-lueua) g U025 3Y) UO SaljiWe) £99 aJe 34ay) SA1eIIpUl (MOJ3q) 7z 3|qel

SISIT SUIND M § U0123S FH



0zZ0¢ | 6€
9SO} SE [[aMm Sk s1auny asnoy 10§ purw jo doy dy3 38 2q pinoys Ajiqissaooe  aoe(d ur SuiSe,, pue uSisop [BSIOAIUN SPIBMO) d10W SUIOO]
9Q 0} W3S spuay) sy Juawade|d 01 dANE[d suosiad Swodul-mo] A[aWanxa 0) uaAId si Ajonid “IoAImO] dqeplojje S 1By Suisnoy
1U229p puE ‘AJE)IUES “9JES 10§ SPIsU Je[Iwls ARy [[ paSudjjeyd A|[easAyd 1o A[[ejusw a1e oym suosiad se [[om sk a31el-1e-uonendod ay |,

(23.40] 1o uoypndod ay fo spaau Suisnoy ayj o] ardutod spaau asayj op Mof]

"SISI[ SUNIeM Y} UO 1B puR S)IUN YHJ 20JUOJA pajsanbal aAry jey) saIjiwe) ()((°c 1SOW|e e
213y [, 913 ‘suonoadsul “yromraded oy Aq pamojjoy Ajradoad e a1ea0] 01 ((9) Mopuim 1oys oY) pue saipadoad ajqe[ieAR 21800 0] SaYE)
n awn a (g ssprojpue] [je £q p3dadoe jou (| :SITU[[RYD 0M] 2q 0] SWISS DI ‘SIAYINOA FulpieSay “SaNI[IqesIP AJEPOWWIOIIE 0]
suun d|qe[ieAe 0} AN[IQISsAdIE,, JO JBY) SI SIIP|OY JAYINOA 3910y) Suisnoy pue SUISNoH d1jqng JO pasu sjeipaww 1souw ay) sreadde 1

$42P]0Y L2YINOA 221047 SUISNOF] pup SuISNOY J1]gnJ [0 SjUapIsaL JO Spaau 2ppipauul SOy

%8V 81 ad v
%87°9C 801 dd €
%S1°0p S91 44 ¢

%C'6T 0zl g |

(AjuQ Sursnoy a1qng)

az1s g Aq sonsLjorIRy )

%9t | 9 ystH
%5170 I (ueisy) Ayouyig/aoey
%510 € (121pO) Aporuyig/eoey

%ZE'€ 7T (arym) Anoruygeoey




0z0¢ | ot

11| Suntem yYHd uo asoyy 1oy Aunyioddo sayjoue 194 si fesodoad sigy
sdeylod “saAnenIul JAngawoy swr-1siyy uo Wawdo[aAs(] ANUNWWoy) Jo UOISIAI(T 3y} Yim souned £|qissod 0] Opeul 219m SJUAWILIOD
dlqeloAey (070 A1eniqaf Sulinp Ayioyny SuisnoH ay) yim sTUNOSW 298)-0}-308) Ay} SULIN( SIYINOA YIIM 3SOY) PUE SJUBUS) PI[QESIP
aoerd 01 Ao ayp yum sdiysisupied wiiog 10 spasu ssaippe 03 spun snidins j1jonas £[qissod 01 USAIS 2q PINOYS UONEIIPISUOD ‘SIEAK 0Mm)
JXaU dY) J0J spun mau ping 0} suejd ou sey ) ‘ue|d [enuuy $70Z-0ZOT SN U PajedIUNWIWOD ey AJLIoyINy JuISNOf] 30U 3Y) Ty U]

UOISSROSI(T

"s19yonoa 1dadoe 01 JulfjIm 218 Oym SPIO|puE|
Jow SUIPUI} JO JPISINO PAIAPISUOD A P[NOYS WA)SAS UONEBIO B ‘SPIOM IOYI0 U] “dWI0dUI MO| A[SWAX3 st 1By) uosiad K19Ad 10) --8)Si|
Funiem ay) uo pue--3|qesip 258 oym 3soy 3ded 01 UdAIS aq pnoys suoreIapIsuod [enby ‘suoneindod [e1oads A|eroadsa “ual 01 Surjeas



0z0¢ | 1P

“1eak yoea A[[enuelsqns Joquinu siy) paonpal sey Do) 2y ySnoys juasaid 1e sKep 7g Jo 93rISAR UR SI SSOUSSO[OWIOY
oouatiadxe suosied sAep jo soquinu ay] -zA103918) Aq SSO[OWIOY SE PauULJIP ISOY) PUB JDUS[OIA ONSIWOP JO SWIIOIA SIPN[IXD
SIY) uleSe ySnoy) ‘GG Je pajewnsa AUaLIND S1 1eak Yord SSOUSSA[AWOY XS oy suosiad Jo Jaquinu Yy ‘sIapiaoid I01AIOS papuny
-dNH woly syrodar pue wasAs SINH $,000 3y wolj eiep 01 SuIp10oy ‘(¢85 Pue 78S 16 SMed YD +7) UonIuLap ssajawoy s, qNH
Jo om], 103218 Ul 2SOY) SE [[9M SB DUI[OIA OLISIWOP JO SWIDIA Sapnjoxa (Hodar X(QH 10) SINJS Y.L “(J]qe[IBAE JUSLIND 1SOW) §1(07
10 spiodar ejep (S[NH) WAISAS UOHEBULIOJU] JUIWDFTLURIA SSI[OWOH UO PASE] SIWOIMNO SSIAWOY OB} JBY) SIINSBIY AOUBULIONI]
waISAG $,U0ITAI Y} 0} UIPIOOIE ‘b7 SI 18I oD SSI[OWIOY A0 Jey) JAqUInu pajewnsa 3y (6107 “UVHY) '000°] J0 “WUnod |[d
Yy sawm ([ St Jeak YIes SSA[AWOY JO JIGUINU Y} ‘SPOLIAW UONBWINSD Paseq-([(1H U0 paseg "(6]0T "Uel )0 T 1SEAYLION/0IUOA])
Junoy) awil], ur julog 3saje[ Ay} 0} JuIpI10ddE ‘Aep USAIS Auk UO ssaussajawoy dudladxa suosiad ()| ‘@0Iuo Jo AN Ayl uf

7S 0IUOA] JO A1) :Ssaussajawoy douatadxa s uosiad jey) sAep jo taquuny

86T UOISNY GG [ Q0IUOI JO A1) 118K ORI SSOUSSI[AWOY X Oym suosiad Jo Jaquiny

8L UOISIY 16§77 Q0IUOJA] JO A1) JBIA (OB SSI[OWOY 092 pue Julsnoy J1ay) 3s0] oym suosiad Jo 1aquiny
088" UOIZIY :000°| SOIUOIA] JO A)ND) i1 [OBD SSUSSI[IWOF] JOUIIIAXI OYyMm SUOSID JO JIQUINN

88 UOITIY ()| 0IUOIN JO AnD YSIu uoAIS & uo ssaussajawoy Furduaradxa suossad Jo Jaquiny

"UOIBA1 3y 10§ SIOIAISS SSI[BWOY JO SNXAU Y S1 K1) Y1 “UoISal ay) JO Ny UBQIN AY) SY *$OS-V] DO VIAN/2OIUOIA UOHEBZIUBSIO
00D 2Y1 £q paloA0d BuRISINOT JSBAYMON JO uorar ysted-z| oyl SOAIdS OS[E A1) Y} BUBISINOT “D0IUOIA JO A1) ay) SI uonoipsun(
oY) ysnoy, "eare ay Jo A11oA0d AIBUIPIOBIXS AU} §109[Ja1 pue anbrun s1 uonoipsLn{ oY) Ul SSAUSSI[AWOY JO JUIIXD PUBR INJEU Y]

wwononpo.quy

(2)SOT 16 — HUSSISSY SPIIN] SS2]PUIOF] ()~



0zo0¢ | zv

09 31 cl or(o I AIH Yhm suosiag
6 81 €l 0l 0 [ yanoA parueduwiosoeup)
0¢ 0L 8¥ 0F 0 L4 SUBISRA
V/IN VIN V/IN VIN |0 0 sal[iEy HO
€0l 0¢ 96 08 I 3 S[EnpIATpU]
SS9JaWOoH Ajearuoay))
cel 8EI1 08L 059 | 9 SINpY AJuo
YHMm SP[OYSNOH Ul SUOSId
6v 8l Cl 01 0 [ ua1pyiy) Ajuo
1M SP[OYASNOH Ul SUOSI
09 09¢ ¥8¢ 0C¢ 0 () HSIPTILD) pue synpxr
UMM SP[OYISNOL] Ul SUOSId]
sso[owoy Ieak yorod
SSaUSSI[IWOY SSo[oWwoy
2ouanadxa Jeak yoed aWw023q Jeak yoea
suos1ad sAep | ssaussajawoy] | 29 Suisnoy | Ssaussa[oWOY
JouequnN | SunixdaJqN | 3soj oym aqN | dxoiquisyg | paisyeysup) | paidays
S WS 474V.L
UGAIS B UO | UdAIZ & UO SAd4aN SSATINOH
SSO[AWOH SSO[OWOH




0701 | €t

%001 dsiH 10N

%0 %0 dsiy

apdnny

%0 %0 MBH 2ANEN

%0 %I puj wy

%0 %0 ueIsy

%0L WL wy Jv

%0¢ %6'LT AYM
pPaidnfaysu) JO U3 paia)oys
JO U212

dNOYD DINHLA ANV TVIOVY Ad SSANSSHTINOH

‘dnoan) o1y puv [p1ovY Aq SSAUSSIJIUOL] [0 JUIXT PUD 24IDN Y] 215

‘saysuied jeant woly awod ssaussajawoy Jurouaradxa
suosiad Jo 248°94 ‘6 10T Ul ‘uoI3al 3y uf "partodal aq ULd SSAUSSI[AWOY [EINI OU 0S “UONDIPSLINS Y] Ul SBAIE [BINI OU JIE I [

SUON - SSANSSHTAWOH 1vVidNd



ADDITIONAL NARRATIVE

The number and type of families with children in need of housing assistance are as follows:
Homeless families comprise 54% of the area's homeless, compared to 33% nationally (AHAR
2018). These families are typically a single parent (usually the mother) with children under 18
with her. Homeless families with children are largely female (64.6%) and African-American
(92.1%). The average household size is 3.5 persons including one adult and two or three children
under 18. Of homeless persons in families, 68.3% are children under 18. The jurisdiction's greatest
challenge is lack of homeless housing and services for the general homeless -- those who do not
fit into one of the nationally recognized subgroups of homeless (i.e., domestic violence victims,
those with serious mental illness or substance abuse issues, Veterans, the chronically homeless).

The number and type of families of Veterans in need of housing assistance are as follows:
Homeless Veterans and their family members comprise 4% of the jurisdiction's homeless
compared to 7% nationally (AHAR 2018). In the jurisdiction, 0% of homeless Vets are persons in
families while 100% are individuals. 25% of homeless Vets are female, and the remainder is male.
75% are African American and the remainder is White. A projected 40 of Veterans become
homeless each year. The jurisdiction is on track to achieve functional zero homeless Vets by the
end of 2020 (i.e., match available Veteran homeless housing with the number of Veterans who
become homeless each month).

The nature and extent of homelessness by racial and ethnic group is shown in the previous chart.
Of note, in the jurisdiction, 77.6% of the homeless are African American, exceeding the 63.9% of
African Americans that make up the population as a whole (US Census, 2010). The region's
Continuum of Care attributes this to the greater than proportionate number of African Americans
in the jurisdiction and region experiencing poverty, housing cost burden, and unemployment, three
primary causes of homelessness. (Monroe/Northeast LA CoC, 2019)

The nature and extent of sheltered and unsheltered Homeless is as follows:

In the jurisdiction, the most recent Point in Time count (2019) documented 9% locally compared
to 35% nationally (AHAR 2018). All unsheltered persons in the 2019 PiT count are individuals --
no unsheltered families were identified at Point in Time date. The jurisdiction through its homeless
housing and service providers maintains a stock of homeless housing structured to match the needs
of the homeless with shelter types, contributing to the lower-than-average number of unsheltered
homeless persons in the jurisdiction. Unsheltered persons are more likely to be the chronically
homeless as well as those with serious mental illness and substance abuse issues.

Estimate the number and type of families in need of housing assistance for families with
children and the families of veterans.
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The sheltered homeless typically fall into one of the nationally recognized subpopulations
including the chronically homeless, victims of domestic violence, those dealing with serious
mental illness or substance abuse, Veterans, or homeless youth. (PiT 2019) The jurisdiction
includes no rural areas so no rural homeless are included in this report.

There are few providers that serve veterans, those with substance abuse, mental illness and victims
of domestic violence. Some of these entities include Wellspring and Rays of Sunshine. It has not
been determined how many consumers are seen by these providers.

Discussion:

The jurisdiction coordinates with the region's Continuum of Care and efforts to address the needs
of homeless persons in a number of ways. First and foremost, the jurisdiction provides input to
help develop and monitor outcomes for the CoC's Strategic Plan to End Homelessness. This plan
includes the goals of the USICH federal plan to prevent and end homelessness. The CoC region
including the jurisdiction are on track to achieve the target goals of ending chronic homelessness
by 2021, Veteran homelessness by 2020, and family homelessness by 2022 while developing a
path to prevent and end all homelessness. The primary mechanisms for coordination with the CoC
include the jurisdiction's providing input to planning and oversight by Advisory Board of Directors
participation, opening public facilities as temporary shelters in case of extreme weather or
disasters, assigning jurisdiction staff to participate in community planning efforts such as the
current planning process for a centralized intake facility, partnering with the CoC to provide
services for homeless youth and their families through the jurisdiction's public school system,
providing necessary documentation and assistance completing required forms as needed for
homeless programs, sharing information about homeless needs brought to the jurisdiction's
attention, and supporting Point in Time data collection.

The jurisdiction coordinates with the CoC regarding ESG funds as follows: The jurisdiction, ESG
subrecipients, and CoC maintain a regional ESG working group that meets at least once per year
in person and works collaboratively by email year-round. The group collectively considers
performance standards and evaluation as well as currently updating policies and procedures for
administration of HMIS. The jurisdiction bases its planning on information provided by the CoC
including presentations in public meetings as well as the CoC's annual PIT, HIC, and strategic
planning documents. Information on ESG fund allocation is also provided to the jurisdiction in
response to Requests for Proposals from prospective subgrantees who are members of the CoC.
The CoC's annual evaluation of Unmet Need also speaks to ESG allocation. ESG program
subrecipients' performance is evaluated quarterly by the CoC Board Assessment Committee, with
results reported to the jurisdiction. Criteria for an annual on-site monitoring is being developed at
present by the ESG working group.
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NA-45 Non-Homeless Special Needs Assessment
Introduction.

A recent community needs assessment survey was presented electronically on the city’s website,
via delivery to various agencies and also handed out to Monroe residents attending one of three
community meetings regarding the 2020-2024 Monroe Consolidated Plan. We asked Monroe
community residents the following:

In your opinion, what priority should be assigned to each of the following special needs and
services/activities?

Respondents were given three choices for each factor. While respondents checked low, medium
and high choices for each factor: low, medium or high priority, each of the 18 factors below were
selected as “high” priorities in the following order:

Mental Health (108 Responses), Substance Abuse Services (105 Responses), Elderly Services
(104), Domestic Violence (102), Veterans Services (102), Services to Persons with Disabilities
(101), Homeless Services (101), Hunger and Nutrition Services (98), Support for High Risk Youth
and Families (96), Services for Youth and Adults of Sexual Trauma (96), Residential Accessibility
Improvements for Persons with Disabilities (96), Foster Youth Services (95), Public Facilities
Improvements for Persons with Disabilities(94), Youth Transitioning our of Foster Care
(90)Emergency Shelters (88), Support for Formerly Incarcerated persons (85), Supportive
Employment Support for Special Populations (82), HIV/AIDS Services (75).

The ratings above support the fact that there are needed services, based on citizen feedback, not
only for special needs households but across the board, i.e., low- and moderate-income small
families, large families and elderly families. Each of these populations require special
accommodations, accessibility of special programs to meet their needs, including affordable
housing.

Table 5 and 6 indicate the number of small, large, elderly and other Monroe households that are
severely cost burdened among renters and owners.

Lower income persons in Monroe are greatly impacted by high housing costs. Median income
decreases—from year-to-year present challenges to meeting basic need and housing affordability
with contract rent averaging at $800.00."" While the 2014-2018 Median gross rent is $694.

11 CHAS data for 2012-2016 (Released by HUD August 5, 2019)
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Special needs households considered in this section include: persons with cognitive,
developmental and physical disabilities, elderly/frail elderly, persons experiencing substance
abuse additions and mental health conditions and persons living with HIV/AIDS.

Typically, persons with special needs live on Social Security Income (SSI), Social Security or
some other form of fixed income and are considered extremely low income. In most cases, these
audiences may also depend on family or care members to assist them, thus these populations may
require community supports and supportive services.

We find that public and private sources are challenged often in making available funds stretch to
reach the number of persons with needs. Oftentimes, special needs populations are placed on
waiting list or have to result to housing that can afford.

Ultimately, special needs subpopulations are those that are non-homeless but may require
supportive or special needs housing and are more likely to experience a high hosing cost burden,
lack of transportation and/or substandard housing. These subpopulations include elderly, persons
with mental and/or physical disabilities and persons with HIV/AIDS.

Describe the characteristics of special needs populations in your community:

HUD defines a disabled person as “having a physical or mental impairment that limits—
substantially—one or more of the major life factors.

To meet the HUD definition for a disability, the condition must be chronic and the condition must
have existed for at least one year.

Tables 5 reveals there are 29% of elderly of the renter population who are severely cost burdened
at greater than 30% AMI. While Table 6 shows there are 37% of the total renter population who
elderly, and, cost burdened greater than 50%AMI.

Table 19 shows there are currently 2,883 families with disabilities that recent public housing
assistance and vouchers from the Monroe Public Housing Authority (PHA). While Table 22 shows
5.58% (elderly) and 13.42% of persons with disabilities currently on the PHA waiting lists.

Monroe special needs populations may be in need of one or more of the following supportive,
public and/or housing services:

e Emergency housing, including overnight and disaster services for homeless
e Transitional housing

e Permanent supportive housing for mentally challenged and others

e Healthcare assistance

e Transportation assistance
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e Prescription Drug Assistance

e Re-entry housing, employment assistance

e Services for Youth Transitioning out of Foster Care
e  Workforce Development training

e Childcare services for sheltered parents

Question 6: Inyour opinion, what priority should be assigned to each of the following special
needs or services activities?

The Community Needs survey distributed to Monroe citizens revealed the following responses to special

needs populations:

Service #Respondents Percentage of Total
Respondents

Mental Health Services 108 97%

Substance Abuse Services 105 97%

Elderly Services 104 96%

Domestic Violence Services | 102 94%

Services for Youth/Adults of | 102 94%

Sexual Trauma

Veterans Services 102 94%

Services for Persons with | 101 94%

Disabilities

Homeless Services 101 94%

Support for High Risk Youth | 97 90%

Residential Accessibility 96 89%

Improvements

Foster Youth Services 95 88%
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Public Facility Accessibility | 94 87%
Improvements for Disabled

Youth Transitioning out of | 90 83%
Foster Care

Emergency Shelters 88 81%
Support for Formerly | 85 78%

Incarcerated Persons

Supportive Employment for | 82 75%
Special Populations

Of the survey categories listed above, each of the special needs listed prevailed as high priorities
in their respective category.

What are the housing and supportive service needs of these populations and how were they
determined?

The housing and supportive service needs for special populations included (in the order of
priority): mental health services, substance abuse services, elderly services, domestic violence
series, services for youth/adults of sexual trauma, Veterans services, services for persons with
disabilities and homeless services.

Priorities were determined using two methods:
Method One — Included conducting on-line and in-person Community Needs Assessment surveys.

Method Two — Included conducting community meetings to afford citizens the opportunity to
participate in a HUD-issued SWOT Analysis to identify area Strengths, Weaknesses,
Opportunities and Threats. Residents were then asked to list these items on flipcharts and to
discuss each. Citizens were then given the opportunity to prioritize needs —based on eligible
activities.

Once priority areas were identified, consultants along with Department of Urban Planning &
Development staff shared survey results. The survey results assigned with the in-person group
priorities. Workgroups were then established to allow residents to sign up for workgroup
participation, based on identified priorities, to assist with the goal setting process at a subsequent
meeting.
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To be clear, Ms. Hill, Director, Department of Planning & Urban Development for the City of
Monroe shared eligible HUD activities so that residents attending the meetings would have a sense
of eligible CDBG funding categories and would not leave the meeting misinformed.

Both consultants, and, Planning & Urban Development staff reiterated the importance of
prioritizing eligible CDBG activities, given the priority and funding availability pertaining to the
2020 Annual Plan strategies.

Elderly (Persons 62 and older) and Frail Elderly — Most frail elderly require assistance with daily
living or ADLs such as bathing, walking, assistance with light housework and in taking their
medication. The Division of Community Development has historically provided CDBG funding
to the Ouachita Council on Aging to provide assistance with these services in addition to
Congregate and Home-delivered meals to elderly citizens who are able to travel to Senior Center
Meal sites as well as meal deliveries to home-bound elderly.

According the Ouachita Council on Aging, seniors and elderly over 65, who are retired or disabled,
usually are on a fixed income with no other income options. Quite a large amount of their fixed
incomes cover rent, utilities and medication, if that is possible. Many need accessible and
affordable transportation and assistance in making doctor’s appointment because they no longer
drive, or have working family members who are unable to take them to physician visits or to the
grocery store.

As for housing, may seniors and disabled persons may live alone but need support from Council
on Aging Caregiver Programs, Meals on Wheels, CHORE or Personal Assistant services to help
them with medication and/or to clean their homes. Because their income is limited, they may not
have others but to transition to skilled nursing facilities, nursing homes or independent living
facilities.

Persons with mental. physical. and developmental disabilities: Rays of Sunshine provides
lodging and various programs to women who are recovering from alcohol abuse, drug addiction
and/or those who may be mentally challenged and their children. How are needs determined:

1) Through a national assessment screen ASI

2) Phone and on-site interviews

3) Over 20 years of serving this population and their needs — in fact that is how this
program developed—presenting of major needs and becoming a part of not only a
local solution but also a state solution.

4) Case management assessments

5) Educational testing and goal setting --- setting up individual development plans

Wellspring, an ESG grant recipient, provides community support services to special populations.
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According to Rays of Sonshine administrators, there is a major need for low/no income SAFE
housing for women and children with SUD [Substance Use Disorders] “to give them a fighting
chance of a productive life and experience wellbeing for them and their children™.

The Planning and Urban Development Department will continue to monitor the needs of these
non-homeless special needs consumers.

Victims of Domestic violence, dating violence, sexual assault, and stalking — According to the
Monroe/NELA CoC, the jurisdiction's greatest challenge is lack of homeless housing and services
for the general homeless -- those who do not fit into one of the nationally recognized subgroups of
homeless (i.e., domestic violence victims, those with serious mental illness or substance abuse
issues, Veterans, the chronically homeless).

The University of Louisiana at Monroe enforces the Campus Sexual Violence Elimination
(SaVE) Act (2018) that fosters translucency on campus regarding incidents of sexual misconduct,
violence, ensures improved rights of victims, establishes standards for disciplinary proceedings,
and requires primary and on-going prevention educational programs. The Campus SaVE Act
which mandates campuses to report annual statistics regarding incidents of campus crime,
including sexual violence, domestic violence, dating violence, and stalking. ULM reports it has
adopted policies and procedures to prevent and respond to incidents of sexual assault, domestic
violence, dating violence and stalking. These guidelines apply to all members of the University
community (students, faculty, and staff) as well as contractors and visitors. This information is
important as students served and families of college students are often low to moderate income
and rely on Pell grants and student loans. (Source:
Catalog.ulm.edu/content.php?/catoid=30&navoid=3849)

Victims of Domestic Violence and Veterans Services — Wellspring, also a CDBG contractor,
provides non-residential services for survivors of domestic violence, dating violence, sexual
assault and stalking as well as a myriad of service to Veterans. (Source:
Wellspingofla.org/2018/02)

Discuss the size and characteristics of the population with HIV/AIDS and their families
within the Eligible Metropolitan Statistical Area:

There are a limited number of HIV/AIDS providers in Monroe and Ouachita Parish while the
Louisiana Department of Health has reported 1,161 cases in the Monroe Region (Region 8) as of
December 31, 2018. However, most persons with HIV/AIDS, due to advances with medical
treatment are able to work. For those single persons, with no support group or family network,
supportive housing services is a need.

However, the quality of life for persons with HIV/AIDS and their family members are dependent
upon the diagnosis, available treatment options, financial status and community supports. An
HIV/AIDs diagnosis can result in employment and financial challenges, an increased risk of
homelessness, and emotional and mental challenges.
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It is important to note that the City of Monroe is not a HOWPA grantee or provider although
there is collaboration among area providers.

Discussion:

See discussion points in Section NA-40,

NA-50 Non-Housing Community Development Needs
Describe the jurisdiction’s need for Public Facilities:

Included in eligible CDBG Public Facilities and Infrastructure categories are neighborhood
facilities, i.e., parks and recreational centers, educational centers and public libraries; facilities for
special needs populations (elderly, homeless and disabled), senior centers, handicapped centers,
homeless facilities (not operating), youth centers, neighborhood facilities, parking facilities, solid
waste disposal improvements, flood drainage improvements, water/sewer improvements, street
improvements, sidewalks, child care centers, tree planting, Fire stations/equipment, health
facilities, facilities for abused and neglected children, asbestos removal, facilities for AIDS
patients (not operating costs) and other public facilities/improvements. '

Public facilities, defined as structures provided by the government or other public or private non-
profit entities, serve public needs within the community. The city of Monroe owns and operates
approximately 86 buildings, that includes facilities such as sewerage payment centers, wastewater
treatment facilities, parks and recreation facilities, community centers, police stations, fire,
emergency and various other municipal facilities, including City Hall and the latest being a “One
Stop Business Center” now under development.

Broad goals for public facilities include:

e Develop public facilities that are consistent with transportation and land use plans

e Ensure all public facilities provide accessibility accommodations for all citizens and
visitors

e Ensure that public facilities meet code requirements

e Inventory vacant public facilities and repurpose when possible

e Ensure that all public buildings are properly zoned for existing uses

e Educate residents on use and upkeep of appropriate public facilities

e Establish more facilities to serve homeless men

e Consider facilities to provide Mental Health, Addiction and Reentry Services

12 CDBG Matrix Codes by Category
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How were these needs determined?

Comments received during the meetings included using more community centers to host
community meetings.

During the three community meetings held in February 2020, in addition to feedback from
Community Needs Assessment respondents, certain public facilities and services were expressed
as essential to support a cross-section of low-to-moderate residents.

Resident Considerations for public facilities and/or Infrastructure Included:

Facility-type Score Percentage
Mental Health Facilities 105 100%

Child Care Centers 99 94%
Healthcare Facilities 99 94%

Senior Centers 92 88%
Employment Centers 92 88%
Community Centers 90 86%

Parks & Recreation 84 80%

Mental Health Facilities was the top priority among public facilities (health facility) and public
services, followed by child care centers and health care facilities tied for second and senior
centers as the third priority areas.

Of the seven categories listed in the section of the community needs assessment survey
impacting public or community facilities, each area was deemed as a “high” priority need.
Ratings were as follows: Mental Health Facilities (105), Healthcare Facilities (99), Child Care
Centers (99), Senior Centers (92), Employment Centers (92), Community Centers (90) and Parks
and Recreation Centers (84).

See below survey question regarding public facilities:
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6. In your opinion, what priority should be assigned to each of the following community facilities?

B Low [ Medium [ High

100

75

50

25

0
Community Senior Centers ~ Childcare Centers ~ Employment Healthcare Mental Health Parks &
Centers Centers Facilities Facilities Recreation

How were these needs determined?
Again, priorities were determined using two methods:
Method One — Included conducting on-line and in-person Community Needs Assessment surveys.

Method Two — Included conducting community meetings to afford citizens the opportunity to
participate in a HUD-issued SWOT Analysis to identify area Strengths, Weaknesses,
Opportunities and Threats. Residents were then asked to list these items on flipcharts and to
discuss each. Citizens were then given the opportunity to prioritize needs —based on eligible
activities.

Once priority areas were identified, consultants along with Department of Urban Planning &
Development staff shared survey results. The survey results were shared during the second
community meeting that included the assignment of needs’ priorities. Workgroups were then
established to allow residents to sign up for group participation, based on identified priorities, to
assist with the goal setting process at a subsequent community meeting.

Infrastructure was one of five resident priority workgroups.
Describe the jurisdiction’s need for Public Improvements:

According to HUD, public improvement and infrastructure includes water and sewer
improvements, sidewalk and street improvements, flood, drainage improvements, and other
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infrastructure-related needs provided by the government or private or non-profit entities to serve
the needs of the community.

The Monroe Community Needs Survey included the following question relevant to public
improvements:

5. In your opinion, what priority should be assigned to each of the following neighborhood commercial district revitalization
activities?

Bl Low B Medium B High
100

50

Building Facade Historic Sidewalk Street/Alley Street Lighting Parking Demolition f

Streetscape
(Exterior) Preservation Improvements Improvements Improvements Improvements Blighted
Improvements Structures

In response to the above question (5), citizen responses were as follows:

Responses, in order of priority: Street Lighting (108), Demolition of Blighted Structures
(104), Street/Alley Improvements (101), Sidewalk Improvements (98), Streetscape
Improvements (85), Parking Improvements (76), Building Fagade (Exterior) Improvements (68),
and Historic Preservation (65).

Describe the jurisdiction’s need for Public Services:

It is the aim of the Department of Planning & Urban Development to provide needed and necessary
public services to residents of the city of Monroe while increasing the level of services offered.
An objective to accomplish this goal would require hosting a community Boot Camp (in-person
or virtually) to educate citizens on 1) what public services are provided to citizens 2) where to
locate these services and 3) empower them to consider establishing neighborhood civic
associations to hold residents accountable for the upkeep of their neighborhoods.

55 | 2020



7. In your opinion, what priority should be assigned to the following public infrastructure projects?

Bl Low Wl Medium [ High
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Responses to Question 7, in the order of priority: Sanitary Sewer System Improvements/
Extensions (106), Water & Wastewater Treatment Facilities (105), Water System
Improvements/Extensions (100), Storm Sewer Projects (100), Road Reconstruction (100),
Sidewalk Reconstruction (88), Public Transportation (88) and Road Access to Businesses (76).

Indicate other public infrastructure projects or provide additional comments.16 responses

“The infrastructure is necessary for residents and visitors alike. It is a priority that seems to be
neglected in some areas. Lighting and safety are essential as well.”

“Cleaning ditches, building sidewalks, repairing infrastructure, and beautification of our city are all
top priorities in my opinion. Help poorer areas look and become better. Don't continue to ignore
the problem or put a band-aid on what you should stitch up so the wound can close. Stop turning
a blind eye to the real issues and making one part of the city look better than others. Love and
respect all of the citizens regardless of their socioeconomic status. Fix it and fix it right the first
time. Hopefully, someone will read this and it will make a difference. Thank you!”

“Lower senior citizen transportation cost.”

“Bus Line Improvements - More services, Bus Shelters/Benches”

“The whole city of Monroe need help”

“This is a high concern.”

How were these needs determined?

Same process as described above, i.e., community surveys, SWOT Analysis and needs
prioritization during citizen participation meetings.

Same as above
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Additional Narrative
In addition to the citizen participation surveys, the following topics surfaced as priority:

Economic Development, question #3 (Note: Several of these programs may also be considered
Public Services or Public Improvements/Infrastructure):

Here are responses in the order of priority: Job Creation (105). Infrastructure (Streets, businesses

access, etc.-(99), Workforce Development Programs (97), Vocational/Training Programs (97),
Literacy Programs/GED Preparedness (94), Unemployment/Underemployment (80), Women-
Owned Business Support (79), Start-up Business Loans (72), Small Business Loans (72),
Business Mentoring (65), Mixed Use Development in Declining Areas/Policy (60), and
Commercial/Industrial Rehabilitation (55).

3. Inyour apinion, what pricrity should be assigned to each of the following economic development activities?

v B Mecon I Hin
10 i

7

5

' B
| | B

Workforce JobCreatioy ~ SterupBusiness  SmalBusness  Womenowned  Commerckl  Inflastrture Business Literacy Vocalional MivedUse  Unemployment/
Development Relention Loans Loans business suppor Industrial  (streets, business  Menloring Programg/GED  TraningPrograms  Development  Underemployment
Programs Rehapiltation aocess, #tc ) Preparedness Opportunities Support

How were these needs determined?

The above needs surfaced as a result of conducting a citizen Community Needs Survey and the
need to focus on “Economic Development™ categories surfaced during the two citizen
participation meetings which resulted in a workgroup by the same name.

Additionally, North Delta Regional Planning & Development District, Inc. provides
comprehensive planning and technical assistance for the parishes of Caldwell, East Carroll,
Franklin, Jackson, Madison, Morehouse, Ouachita, Richland, Tensas, Union and West Carroll.
The city of Monroe is geographically located in Ouachita Parish. The Mayor of Monroe has a
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seat on the CEDS Governing Body.

North Delta is responsible for overseeing the Comprehensive Economic Development Strategy
(CEDS) for the region. Within its 2015-2020 public infrastructure and economic goals were
identified as:
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Economic Diversification

Goal: Unite region to attract and expand industry and entrepreneurship throughout the

district.

Objectives:

o Assist small communities in implementing strategies that attract and grow businesses
in targeted areas

o Assist small communities in developing micro-clusters that capitalizes on unique
assets and broaden local economy.

o Promote initiatives and businesses that foster growth in export industries that utilize
all modes of transportation, broaden local economy, and add value and wealth for the
district

Infrastructure Renewal and Rehabilitation

Goal: Promote the renewal and rehabilitation of the infrastructure throughout the district

via a collaborative effort with political bodies to obtain funding to accomplish needs.

Objectives:

o Obtain staff development for public entities to develop and implement effective
grantsmanship skills.

o Coordinate the application process for state and federal loans and grants that provide
infrastructure improvements to promote economic development.

Resiliency

Goal: Develop plan to prepare businesses to become resilient to economic and natural

disasters.

Objectives:

o Assist business leaders to develop a plan to diversify the local regional economy

o Assist businesses to utilize to full advantage of the internet

o Promote development of knowledge-based economic clusters that are less
impacted economically by natural disasters.

o Develop a regional innovative and technology recovery center for use by
businesses during disasters.

Leadership Development and Cooperative Planning
Goal: Take a proactive role in promoting the development of leadership and cooperative
planning among the political and economic development officials in the district.

Objectives
o Take a proactive role in obtaining resources to access, plan, and implement a
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district economic development plan
o Provide leadership to promote collaborative economic development strategies

among local economic development districts
o Promote the provision of needed workforce development and training to
workforce officials and education leaders.

These needs were determined through a collective process, many of which mirror the needs for
workforce and business development, shared during the February 2020 citizen participation and

stakeholder meetings.

There seems to be a need for the city of Monroe Administration to align itself with the
Department of Planning and Urban Development to ensure benefits of CEDS affiliation are met.

59 | 2020



p
-
z
e
=
-
-
-
r
]

Consolidated Plan

Market Analysis




0 Z 0 Z sishjeuy 1axuepy | T
022’8 ParaU3ay Jpd AD-99aD/5314/1Neap/salis /310 YN |

pasn 9q Aew jey) sareis pue sanid o) wesdoid (HgD) uein yoopg juawdojaaa(] Anunwwo)) (s, qnH) suawdojdad
ueqi) pue uisnof] jo juswnteda(q ayi 10j uol[[iq ¢§ papiaoid (19 STYVD) IOV AILIN0IG JIWOU0IF pue ‘Ja1jay Py
SNIIABUOIOD),, Y ], "SI9IUAI PIZI[BUISIEW JSOW PUE SWOIUI-ISaMO] dy) Suowe A)1[Iqels Suisnoy aInsua 0} pue SSoussa[owoy
Furouatiadxa ajdoad Jo spasu JuaBin ay ssaippe 01 Ayunpioddo K122 axe) JsnWw SJUSWILIIAOS [BIO] pUE ‘A1BIS ‘[BIDPA],,

*,uonIjeo)) SUISNOH pue SWOdU] MO [BUONEN] Y3 0} SUIp1090Y/

‘Suipunj 1OV STYVD Jo asn 2y} SuipreSas pouad
Juawiwod d1gnd € 03 uoyIppe ul pansst aq [[Im AN[IQR[IBAY JO 90ION V “SR0PBUIO} S0IUOJA 0Z0T Y} SUIMO[[0] SINSBIW UOIOE (1M
duore orwapued 6 [-([AQD Y} S Yons suonenyis AousSIawo ssaIppe pue ajeiodiodur [[Im Ue[d [Bnuuy (Z0Z Y1 ‘ssac0ad uonedionied

uaznid ay) ydnoayl -Suipun [DHV SHAVD Ul 00'€9€°9¢H$ wawdojaaa( Aunwiwio)) jo uoisiAl ‘Suruuelq ueqin) jo waunteda(]
Q0IUOJA] Y} papIese AJudddlr (NH d9Iuel3 YA-O9gad dNH 10u st quawdo[aAd(] ANunwuwo)) Jo UoISIAI(] “D0IUOA JO A1) 3y1 [y M

"A319 3y jo spred ulRISD UO UOIIONIISIP PUE UONEISEAIP SUDa2l SO0PELIO] BAIE JUIDAI pue drwapued

61-AIAOD 94 01 NP 1Y (SHYVD) AINdag dIWOU0dT pue JAIFY ‘PIY SMUIABUOIO) 3YL) LIV STIVD Y1 Japun juawdojara(]
Ajunwiio)) JO UOISIAL(] Ay} 0} Spunj [RUONIPPE papieme AJjuasal (NH ‘9aueis Yq-Ygdd (NH © 10U SI 201U0y Jo A1) ayl a1y

‘Seale
passansip pue pajoedwi Jsow a3y} 03 papIeme oq spunj jeys saambai aimels oy YI-OGAD St 03 paa1agaa sasodind £19A0931 13)seSIP 10]
A[reayy1oads Suipuny DEAD [eUONIPpe SIPIA0Id SSAITUOY) ‘SUOHENIIS UIELIAD Ul ‘PUY "SIIBIS PUE JUSWILISAO0T [B00] [RIaUaS JO Sun (O7‘[
UL} 210W 0] SISEq B[NWLIOJ € U0 sjueld [enuue 3say) sopiaoid wiesdord nggD ay "SI9ISESIP pale[odp-A[[BIIUIPISAI JO AIDA0D31 I} UI
ISISSE 0] SAJBIS pUB ‘S213UN0D ‘sanid 0) Fuipuny YA-DGAD sapraoad (qNH) uswdofaad( ueqin) pue Suisnoy jo juswedad *S ) YL

uautdojanacy Ajunuiuo) o uoisiaiq 2040 Jo 8117 aiyp 10f Gddy joN 207 — sadyuRA) (Y () A194093Y 1NSESI-OGAD

MIIAI200 §O-VI

SISAJeuy )M ICJA] SUISNOH

ue|d pa3epIjOSu0) 304UOAl JO AND



0 Z 0 g sishjeuy 1axpeiy | 2

"SI2UMO SSAUISNQ [[BUWS 0] dOUR]SISSE
91q131j2 Sutpiaodd dpiym sAeis [910y pudlxa “saviates Fuisnoyar pider annbal [[im oym susznio pajoedwi jo suonendod asaU) ssaIppe
01 pauonisod mou si uoisial(] Juawdo[aaa Ajunwiwo) ayy “aauels JYJ-DgaD dH LMD B SB ‘SI0prUIo] 201Uy Aq pajoeduur
alom oym Juisnoy yum pue A[[eueuly yjoq sarjiwey ¢| Ajarewrxordde Sunsisse ur o81eYd Y1 P3|, BUBISINOT ISBAYLION JO KB
PAUN Y1 A[IYAL "SOTUS[[BYD [EJUILIUOIIAUS 353U} Aq parorduul SIIWIE) PUE S[ENPIAIPUT JWOJUT AJEISPOW-0}-MO| SUIAISS Ul dtwapued g
~dIAOD 1IND 3Y) SE [[3M SB SS0PBLLIO) PUuB SPOO[J ()Z(T Y3 Aq pajdeduul asoy) Jo SUONRIaPISUOD Sulpuny ojul s10)08] 253y} a1etodioout
[[1M 04UON Jo A1) ay) 10§ wred) JudawdoldaAad(] ueqan) pue Sutuue|d Jo juswiedad ays se yuepodwr ue st H N Aq Arejuawwos sty

«"SNIIABUOI0D 1) 0] puodsal Jo “Joj dredaxd Juaaaid 01 pasn are spuny ay) papiaoiad ‘Suoneso[[e 0z A  PUe 6 [ A S 10j OS[e
Inq uonedo[ie AD-Hgdo s.uonaipsun( e 10y Ajuo jou ‘des 946 | ay) spuadsns ‘ToAdMOY POV STYVYD YL "UOIIBAIISUOD
AS10us pue ‘Buijesunod Juisnoy ey ‘uoneonpa ‘asnge Snup ‘AIedp[IYd ‘UonUAAdId dwd ‘ppesy Juawkojdwo
0} paje[al sad1AIs pue ‘3[doad A1apa Jo ssaussajawoy Surouariadxa ajdoad 10§ papiaoid $301A19s 3SOY) APN[OUI SIIIAIIS
orqng “1eak werdord e Jurnp s301A19s o1jqnd 10] dowoour wierSoid pue uonesO[[E DG [ENUUE S JO 94| UBY) dI0W
a1e31[qo Jouurd uondIpsLN{ e Jeyl saels AMLIS DD YL, "2IAIS dI[qnd 10J DD JO 35 U0 de)) 945 Jo uoisuadsng
"uondIUI SNIIABUOIOD wolf d[doad passyaysun juaadid 0) Jopio ul seyays ssajawoy v 0} Auadosd ay) 110AU0D 0]
paimboe aq os[e p[nod Apadoad say3o 10 ‘[Pr0w ‘[a10Yy 7 *(SiUaWRIUY 10§ DG A[[BIISEY UL SANI[I0R,] d1[qn :9 Jadey)
93s) ssaussa[awoy Jurousadxa djdoad 1oy Fuisnoy Arerodway apraoxd pnom 11 asnesaq Ayijioey orqnd B paIopISUOD
9q PINOM [3J0W 10 [3101 Y/ "SsIUsSI[AWOY Furdusriadxa sjdoad 10) 19j9ys apiaoid 03 [a30w Jo [aj0y € aseyoind o) pasn
aq ued SIR[[op AD-DEUD SUISNO} 3[qepIoJJYy JUSUBWLId] 10§ saniadold 10 S[JOA/S[210F] JO uomisinboy “(sjuawapnug
10} DD AJediseq pue sajel§ 10y DD AJ[ediseqg ul sadlAles d[qng :/ Jardey) 99§) uonusaaid pue uonesniw
2INSO[9210] puUk ‘SIajjel JUBUD)/PIO[pUE] “FUIOSUNOI [BSI] UI-Y[BM ‘UOIIDIAD SUIdR] S)UBUD) JO uoneiuasaidal [e3a] se yons
*S9O1AIRS [€33] U0 Juads 9q ued spunj DG ‘291135 o1jqnd e s $901A10s [e39] 151] A[3191]d X3 10U Op SuonenFal pue ajnye)s
DFAD 3y} ysSnoyy moddng [eSa7 ‘uoisiaoid e yons apnjoul jou op yarym ‘suonengas sretedas sey wesdord ngqoH
s [rews pue w1 YL ((F)(Q)L0T 0LS Wed YAD +T 18 Suone[ngal Juawapnuyg ) JO U0NI3s  SINIANDY d[qiSiaul,,)
PIOYIsnoY pajsisse 3y 01 J0U “90UBISISSE [BJUAL JO aSBD A} Ul Joumo Auadoad ayy aouejsul 1oj 1opraoid 9314198 3y 03 08
1SNW SOURISISSE AU, "SYIUOW 32143 03 dn 10§ SP[OYIsNoY J0J d9UeISISSE 3FeT110W pue “A[n ‘[ejual 10 spunj g puads
0) suonaipsunl moj[e suonengar weidoid yuswapnuyg HGAD Y} IULISISSY [EJUSY UONE[OSI Puk Juawieal) juaned g
-(I1AOD 10§ spendsoy jo Ayoedes oy puedxa 01 sja10w pue s[2j0Y Jo UONISINboE pue UoIOIAd FUIdE) SJUBUS) 10J [3SUNOD
01 Jy3u1 se yons ‘poddns [e39] {(m0[aq 295) sanI1N pue “aFeFOW ‘JUT J0J OUEISISSE [BIOUBUL] AQUITIOWR ULI)-1I0YS 0]
pa1iw] 10U a1e Inq ‘apn[aul SIB[[Op AD-DH(D JO SIsn 9[qI3I[] dIwapued SNIIABUOIOD Y] IO}JE PUB FULIND SSOUSSI[IWOY
juanaid pue Ayjiqejsur Suisnoy 2onpal 0} SIB[[op DEJD) FZIWIXEBW S[BIOJO PO pue sajesoape djay o1 soueping
siy paredaid uont{eo) SuISNOH SWOOU-MO] [BUOEN] Y], "2dUBISISSE SSussa|awoy pue Fursnoy Kouarows apiaoid 0y

ue|d palepIjosuo) 304UOA Jo A1)



02 0 zsisheuy 1iep | €

0561 19YE }[Ing 2Iam sjIun [ejual 3y Jo %[ Pue 0561 210539 )ing
219M SaWOY 31 JO (SOTT) % #1 dI1YM 666 1-086 1 U22M12q 1[ING 219Mm (12]UD] PUE JOUMO) ¥001S FUISNOY Y} JO 946 | ISBI] IV "SIBIK ()7 ISP
3y} Ul J[Inq udsaq dALY S}UN Pardnod0-19JUBI JO 94,9 ‘PUB LIJR] 10 ()OOZ SIBAK o) Sulnp J[Ing 2IdM SIWOY JO 946 AJUO ‘purY 19410 ) UQ
'S0159qse pue pea] Aq pajoeduwit aq [[om AI19A P[NOd SHUN 3SAY |, “6L61-0561 JO poLIad ay) usamiaq 3(inq uaaq SurAey pjo sieak o/ pue [Z
Ud9M19q I8 SP|OYISNOY PaUMO-I2JUAT 9%, ]9 PUB JaUMO JO 2479 A[arewixoiddy ‘uoneroualep pue ysijq ‘AN[Iqeplojje panunuod ‘siojoej
{i[eay ‘uoneroaidap 1o uonersaidde jiun pue uonezijiqers pooyloqysiou Surpnjour ‘s10joej Kuew o} sNQLIIUO Jiun Sursnoy e Jo ae ay .

"SHUN pardnooo-Iaual are (‘0] Pue syun pardnodo-10umo aze (‘g “Jaquinu siy)
JO 901uoA Jo A1) 2y unpim ‘sad£y snowea jo ‘spun Suisnoy ¢/ 07 Ajorewnrxoidde aie aieyy ‘eyep SYHD S102-1107 ) Suipiodoy

"S92IN0S JOYJO pue dIE)) JO WNNUHUOD)/UONI[BO)) JWOH BUBISINOT ISEAYON Y ], “MONPUBQPROIE] JL1SI(]
Juruued [euoI3ay B2 yHoN ‘uoneiodio) Suisnoy eueisinog Yy ‘Woddy [BnuUY $70Z-0Z0Z S.A1OyINYy SUISNOL] J1jqn ] S0IUOIA
3y Juawdolaaa( ANUNWWOY) JO UOISIAL(] JOIUOIA dY) £q PAYSIUING SI BIEP [BUOLIPPE JOAIMOH Judwido]aA3(] ueqa() pue Suisnoy jo
wauneda( "§TN Ay) Aq paysiwany ejep pajnejap ‘paendod-a1d s1 uraIay pouILIUOd UOHBWLIOJUL 3y JO yoNW JBYy) 210U 03 Juepodu si ]

‘poriad
UB[d PBPI[OSUOD) 0IUOIN $T0T-0TOT Y} SULIND PAISIUIWIPE 3q O] SINIAIDE UR[J [ENUUY pue ue| J15a1eng S 00IUO JO A1) oY)

10} siseq 2y} swoj ‘uonedidired uszIId pue JUSWISSISSY SPIAN Y] Ul PIUTEIUOD UOHBULIOJUI Yjim SUO[e ‘SISA[euy 193RI Sulsnoy iy,

Ma1AL2A() SISAIDUT 1YADPN SUISNOE]

ue|d pajepl|osuo)) S0Juo|A Jo AJD



0 Z 0 Z sishjeuy 1xue | 1

‘sweasoxd

[820] PUE ‘3)E)s ‘[eIdPIJ YA PI)SISSE S)UN JO (PaAlas Ajiwe) jo adAy/[aaa] awrodur) Sunadie) pue JoquInu 3y} QLIS

SOV S10T-110T :23.1n0g B1EQ
%001 P00°01 %001 001'8 moy
%0F 610y %18 €099 SWO0IPaq 2I0W 10 ¢
%EE c8T'c %L1 S6€°l swoolpaq ¢
%¥T SYY'T %l g¢ woolIpaq |
%€ S %l St wooapaq oN
Yo Jaquiny Yo JaquinN
SI9)UY SI2UMQ)
2INWA I, AqQ 9ZIS JIU() VA — T AqEL
aInud | Aq 2z1§ U

SOV S10z-110T 12208 elEq

%001 6£L°0C miog
%I 08¢ "019 “URA ‘A “JROQ “SWIOH J[IOJA
%€ 089 SIUN 2I0W 10 ()7
%6 788°1 s)un [-¢
%91 CETE sjun -7
%€ S8 2INJDNIIS PIy2ePe ‘Jun-|
%89 SOLpI 2INIONIIS PAYILIAP J1un-|
%o JaquinN adLy Kyradoag

Jaquin j1up) Aq san1adoig [ENUSPISTY (VIAl — [ AIQEL

:syun Jo saquinu Aq sanuadoad jenuapisal [y

UOIINPOLJU]

(D(D2(®)01T 16 — SNuU) SUIsnoy Jo Jdquiny ([-VIA

ue|d palep1josu0d) I0JUOIA Jo AlD



0 T 0 Zsishjeuy 11ei\ | §

suonestjdde panrwgns siadojaasp ‘uonenpeis 11y Wexa uonealynad e guissed £q 6107 “H| 12quiada(] uo parenpeid ¢t ‘sjuedionied
8t 21 JO "2q p[noys 1adofaA3(] wwawdopad Ayunwiwio)) € ysSne) a1am s1adojaAdp HIOM 3SIN0I PUB SSBID YOIM-UI) SIY) U] "SYIaM
u21 10} Aepanes £1243 251n09 s 10do[dAd( pooyioqySiaN a[qeureisng e ysijqelsa oy diysisupied e ojul pasajud (JueId uonepuno j asey’)
Ay} YSnoay) papuny) a3n0y uoeg] JO ANSISALUN UIDYINOS PUB J0IUOIN JO A1) Y} “6 [ (7 Joquaidag uf -TIBTF01] S1ad0[aAS(] SIBALI]

rwesgoxd yey) jo uondiiosap e st Suimo[[o] ‘suosiod dWosUl S}BISPOW-0]-MO] IAIS
0] SUI[-UO S)UN [BUOIIPPE SuTuLIq Ul }Nsas A[21ew|n 01 s19do[aAIp [8I0] Ul 0} ‘SIB[[Op JUBIS DD pue s1ouned AUNWWod SnoLEA
yum drysioupred ur papuny ‘wieigosq Suturel ], s 10do[aAd(J 21ALL],, SAIEAOUUI UE PaYouNe| Sey S0IUolA Jo A117) ay1 “A[[euonippy

'saned 9[q181]5 01 papiaoxd are syun £90°¢ ‘swesSoxd uni YHJA Y1oq usamiag

“S[enprarput
pa]qesip pue A[1op[a ‘aWOodUl MO[-AIIA ‘MO[-K[W1IXI 3[q181]9 0) SIOYINOA GHG T SANSST VHAIN ‘ADH YSnoiy ] 19suew 101098 a1earid
ay ur Suisnoy Arejiues pue gjes quadap apiaoid oy wesFoud e ‘wrerSord (ADH) 10yonoA av10y)) Suisnop ay sareado os[e VHJIA Y.L

"POOMUIDID) MIed JIARY PUE SAWOH Y007 SINOT ‘Sawo dnoan) “9oeLIa | JaAIR)) uosuyor ‘sySIaf]
12)50,] “due] sauof Finog ‘a0e[J UOSUIQOY ‘d1enbg IS[[IA] “19MO | SIURI] ‘] BZE[J USSS[OJA SPN|OUI S)IUN ISAY ] "SII[IWE] PUB S[BENPIAIpUI
AWOIUT 2JBISPOW-01-MO] 10 A[2I9A3S ‘A[IOP[d ‘PI|qESIP 3e S)IUN ISAY) JO SIUIPISAT KUBJA] “S}HUN 776 | A[JOBXa aSNOY $IJIS IS |, *90JUON
Jo App ayy ur syun Suisnoy orjqnd (| sageurw pue sumo (VHAIN) Aiioyny Suisnoy d1qng 90JUOIA 3y I9AIMO} “srejjop weiSoid
[690] pue 21e)s ‘[elopa) JulAlddal sweldold Fuisnoy snoswnu sidsiuiwpe ‘sarouade Jouned snowea yim Suoje “D0IUOA JO AN Y],

"sarouade jijoad-uou Funoddns ano jo suo wody
11JaUq 1921Ip B PAAIAdAL dARY S[ENPIAIPUL ()G¢ pue Juawkojdws wdwwns yum papiaoid a1em (1z-9] saSe) Yok /4] ‘PIAIdS SIOIUIS
€1t “qeyai Suisnoy 1apun pajsIsse Udaq dAey (sawoy K[1we) o[Fuls/s)un) sal[Iwey (), SE ‘SIIAIIS SUISNOY J0J PIU Y1 UMOYS JABY SIBAK
QA1) 1SE[ AU} JOAO BJED INQ "SIANII(QQ [BUONEN S, (JNH 01 5903 pue pasu juawdo[aAdp ueqn pue JUISNOY 3y} 0} SAIRION| A1V SIDIAIIS
asay) Jo [V “ymnoK 1oj juswkodwa sowwns pue ‘A1I9p[d Pue [1e1) oY) 0} SEIAISS AIDAI[IP [Eaw JuawaFeurw ases ‘sapeiddn sanijioe)
yied “FuLoIng [00YOS JOYE ‘SIIIAISS I0IUSS ‘SIIIAIAS SSIUSSA[AWOY St yons suone|ndod WI0dUI-MO] 21BIIPOW-01-MO] 3} 0] SAIIAIIS
10011p op1A0Id oym SIIOUSTE [BID0S SNOLIBA Y1IM PI3IOM SBY 2013J0 S1Y) ‘Juawdo[aAa(] ueqi() 29 Suruue|J Jo 9Inua) ay) Jopu[] ‘ddUB]SISSe
AouaSiowe afefuow pue ‘[ejudl ‘sowoy Ajiwel-3|3uls JO UONONIISUOD MU ‘UoneN[Iqeyar Suisnoy se yons sweidosd snolea
4SNnoayj sal[Ie) pue S[enpIAIpUl SWOdUI-3)BISPOW-01-Mm0] paptoddns sey uorsiAl( juawdo[aaa(q Aunwwio) ay) “s1eak dA1J Ise] 3y} 19A()

ue|d pPalep1|osu0r) 0IUOIA JO Al



0 Z 0 ZsisAjeuy 1A | 9

:3uisnoy jo sadAj o1fioads 10f paau ay) 2q1195a(]

S}HUN PaJsISSe [BJUI-JULBUD) 10J SISI] Suniem yHJIA oY) uo suosiad Jo sioquinu 3[qeIIPISUOD JI8 1Y O
(0561 210J9q 11inq )o0)s Fuisnoy SuiSe Aq pajoedwir) pjo s1edL ()/
ueyp azow st uorjeindod s 201u0 Jo K110 ay1 Jo (0€z* 1) sHun pardnooo-1aual o,z pue (§01°1) pardnod0-Isumo 9| UBY) IO\ O
pue :(Jual UO JWOdUL JI3Y) JO 9,(S URY) 2J0W spuadxa “a'1) SSaIIS JUST AWAIIXD 30UdLIadXa SP[OYasNoY 9479 UBY) IO O
"uapang
1S0D 99MPal pue sjuUN [ejual ulejurew o) ddue)sisse apiaoid 01 pasu e oq 03 sieadde 219y} “SUIUMO Ul PaIsaILIUL JOU ASOY) 10|
81509 Juisnoy Sulonpai ut doueysisse aanbal 1o diysiaumoawoy o} Sunual woly uonIsues Aew s19)ual 1By} os swesdoid Fuisnoy
9]qEp10jjE DIOW JOJ PIJU € Ul FUlNSAI AGaIay) A0 s I91ual,, © SI 20JUOJA] ey astwaid oy poddns saindiy asay) ‘owoou] ueIpajy
pAISnIPY ANH Y1 JO %08 UeY) SSA] SuTUIEd SPIOYISNOY JO %Z9 Pu 00°89Z°8T$ Se Pariodas (§[07) SW0dUl UBIPOW 3y} YA, O
(1B & U223y 1SON) DV
S10T-110T (Fea X 3seq) SOV 600Z-5007) LEFS S 1USI 19B1IUOD UBIPAUI USRI JSOW 3y} d1dym ypuowr 13d 66$-005$ Usamiaq
Suided (Juar uo swodul 1AY) JO 9%0¢ UeY) dlow spuadxa “a°T) ssaxs Judr doudLadxa  spjoyasnoy Jo juaoiad [¢E UBY) O O
(906G J2A0
uapang 3s0)) " ‘woox 1ad suosiad ¢ | uey) IO "¢ ‘sanijioey Suiquunid sj[dwios syorT 7 ‘sanijioey usymy 219]dwoos syoe)
swalqold Juisnoy 219498 IN0Oj JO 210w 10 | douaLadxa syun pardnoso-1eumo Gg9 pue sjun pardnodo-19udl §89°7 UBY) IOy O

:3uImo[[0) a3 03 anp uone[ndod 0IUOIA Y} JO SPUBLIAP ) J9SUI A[JUILIND J0U S0P spun Suisnoy Jo ANJIGe[IRAR oY) “ON
cuonwindod ayy fo spaau aiyy 192w sjiun Suisnoy fo A1j1gujiap ayj sa0c]

"SIBIA 7 1XOU 9]} JOAO
SUBIW JOYI0 JO UOII[OWAP YSNoay} JSO[ 99 03 I S)IUN Ou ‘UB|q [BNUUY $70Z-0207 VHJIA 23 ut papraoid uonewojur o) Suipioasy

SIODAIU0D §
U01123g f0 uolv.4idxa sp yons ‘uospa. Auv of Liopaaur uisnoy ajqop.aoffp ayj wo.f 150] 2q 01 pardadxa SJIUN JO JUIUISSISSD UD IPIAOL]

« HOMISN
s 4odo[aAd(] Ay L, USI|qBISD PUE SSISSB JAYLINJ 0] PAJONPUOD dIOM SMIIAISIUI PUE ‘UdYE} 219m suoneorjdde 1ySio-Lluam ] JuaunsaAuIsIp
JO SPOOYIOQUTIAU JoN1sU0dal pue dojIAIPaAI 01 0IUOIA JO A1) AUI YA JIOM 0} PAJIPISUOD Fulaq Jo $s3004d 1xauU oY) 1IBIS 0)

ue|d palepijosuo) aoJuo 4o Al



0 Z 0 ¢ sisAjeuy 1axyiein | £
'0T0T 183 X [BOSI] 10J UB[J [enUUY/ paul[Weans Idy) ul uoneuwojul siyl
paysijqnd pue uonaipsun('s, yHJ Y Ul 9pIsal oym SI[ILIE] SWOIUI-MO| KIIA PUB SWOIUI-MO] JO SPIau Suisnoy ay) pazAjeue YHJ 24

SpaaN SUISNOL] FE J O JUawanis
7SS9 :s[enba [papiaoad sje101 oYy wog] 3s1] Sunrem YHJIA 8101 9y1 ‘sny .

“S}IUN WOO0IPag-¢
Sunieme aie (g0 ) 1u9010d §7°97 PUB SWIO0IPIY-3UO FULIBME dIE 9, 7°67) 0Z] S[1YyM Swoo1paq 7 Sunteme axe suonendod asauy jo yusosad
A0 uelsy e (1) %G " U 1ay10 e (£) %ch ‘(Suosiad 77) %ze e “(OrId 918 980796 10) L£9 ‘SONI[IGESI(] YIM SAI[IWE) I (68)
%CP €1 “saljiwey AIOPId I (L€) %8S°S USIP[IYD YuM SAI[IWe) 18 (Lyf ) Th'L9 “DUWOIUT MO] AIDA JIB 94€()9 DUIOOUI MO] AJOUIDIXD
are suosiad (£79) 9%96'€6 1PqWINU SIY} JO  "OUBISISSE PISLQ-UBUA) § UON0S J0J pasu B yim suosiad £99 a1e a1y “A[[euonippy

" “(Awodu] MOT-IUBUI |,
1) 1amo], saduedy (AOp[ %00 [ ‘SIBI[IQESI( 10 UIP[IYD YIIM SII[IWE] () DLIOdUT MO] A[OWIDIIXS JIB /9 99-€) UIIIIAL S(SanI[Iqesi(]
Yum suosiad o487 puB UDIP[IYD YHM SII[IWE] JIB 048 DUWI0dUI MO] AJOUWISIIXD dIe 94,8°88-(p7) d1enbg JS[IA (SaNIIqesIq Yim
SOIJILUEY 96| "T | “USIP[ILD YA SIT[ILUEBY AIB %61-8L9) SB[ UOSUIGOY “(SAN[IqesI(] Yiim suosIad o467 [ 7 UIP[IYD YUM SALIWIERY %76 0T
-§§8) due] sauop 3anog (SAN[IQESIP YIUM SIIWER] 9%40€ 9] ‘UDIP[IYD YM SII[IWE] QB 04 ¢7 SOWOIUI MO| A[SWAIIXS IR 9,18 /8
~90p*1) SIYSIOH 493504 “(SINIIBSI YIM SAI[ILIE] 96°6 | “USIPIIYD UM %Z()" [T “dUIOIUI MO] A[SWANXI 0499°8-§I€°]) J9AIE)) UOSUYOL
(%1 S°TT “UIP[IYD YIM SII[ILUBY AIE 068 | DWIOOUL MO] A[QWBNIXA 1"/ 8-SEEST) HIOTT 399a1g :SISI'] Suniepy Paseq-a1s Suimofo] ay
uo sanioruyla/sages pue sad£y owoour Juikiea Jo suosiad paseq-a)is pue JUBUI) G8‘S 2B 2} JBY) PAJBIIPUL SBY Y J 20JUOJN ) ‘0S|

"SI0URIPNE 3SIY) AJBPOWLIOIIE O} Papaaul SUISNOY Y JO SWIS) Ul ANJIQIX3[ 10J SAPIA0Id SIY], *90IUOJA] ul pa1dnado 2Je Jey) sHun [eIual
Jo ad£y pue saquinu ay) 03 AINQLIIUOD SJUSPMIS “3FI[[0)) ANUNWWOY) BIA(] PUE J0IUOJA J& BUBISINOT JO ANSIIAIUN Y} $1S0Y K110 AU [,

"JUBDBA JOM S)UN $£Q°7 PUE SjuNn
Pa1dnoo0-1ajual 210M [9 ‘01 d[IyM paldnooo-1sumo a1om s)un asay) Jo 96| ‘g Afrewnrxoxddy “[6z¢1Z 18 suun Suisnoy 901Uop [210)
s1589210J 115 6] parodfoid oy, :9jdwexs 104 pardnaoo-121ual 040§ UBY) 2I0W ST S0IUOJA] JO KIID) SY) “Blep SNSU)) () 01 SUIPI1099Y

"suone[ndod [eraads asnoy 0} popasu s)IUN MaU JO JaqUINU AY) JAPUN SUIBWI—OUT[-UO SULIG 0}—S}IUN [BUONIPPE JO JOGUINU JY) “JOAIMO}
(0€-VIA uonwag 23g) Juawdojaaap Jopun,, mou aIe syun Suisnoy aAntoddns awodul-mo| G6z 18y} S3IBIIPUI UONI[EO) SWOH AL

ue|d PIEPI|OSUOD) S0IUOIA 4O A



0z 0 ZsisAleuy 1oj1epn | 8
JOUBISISSE @ UOI1O3S PAseq-Jueud) ul [NV JO 9%(0¢ MO0]aq J0 Je salfiwe) 10) syuawaiinbal 3unasie) [e1opa) (N H PIo9XH,,

*

TIAV JO % (€ M0[2(q 10 )& SA[IWER] 0) IDUB)SISSE I[QE[IBAL JIGIe], [ A39)eng

TINV %0¢ A0[3q 10 & safjiureg

o4

QOUB)SISSE PIseq-1ueUI] § UOI1DAS J0 o1jqnd uey) JOYJo s201n0sal SUISNOY INSIN,, «

«SUISNOY DUBULJ-PIXIW JO UONEBIID YFnoay) ANUnwiwiod 3y} Ul $32In0sas uIsnoy a[qeplojje 95eIona,,

.JIqe[IeAR JW023q A3y pInoyYs Sjun § UoNIAg [euonippe 10j A[ddy,,

SAIToIENS AJIUNWWIOD JAPEOI] 1M UOHRUIPIOOD 2INSUd 0 ssavoid juawdojaAap ueld pajeprjosuo)) ayy ut ajedioniey,,
<Jwerdoad 2y jo

2oueydasoe Jaumo asearour 0] suedijdde g uonoag Suruaalds AJ9A19)F0 AqQ sajel dn-asea] g UOIIaS ASEAIOUT JO UTRIUIRIAL,
pannbai ozis

yun Jo sso[pIedal “YHd Y1 Aq paisisse saljiwe) Juowe Suisnoy AN[IQEPIOJJE 0} SSI0IE 2INSUS 0] SAUNSBAW dLUIPU[,,
Luonoaipsunl ay noySnoayy

U1 0} saljlwe) J[qeud [[Im Jey) spiepuels JuswAed Suiysiqeisa £q sajel dn-ases| g UOIPSS ISBAIOUL 1O UIBIUIBJA],
Shun Suisnoy o1jqnd pajeseA 10J W} I9AOLING INPIY.,

«2UI[-}JO syun Juisnoy d1qnd jo Jaquinu 3y} dSZIwnuiw 03 savrjod JuswSTeUBW PUB IUBUIIUIBW JAI3)Jd Kojdwry,,

*,

5

*

e

*

e

*

N7
R4

\J
R4

e

e

%

R

:suonpndo g 21qi317 11y 10f SUISROE] 2]qpp.Lof Jo a8D110YS SS2APPY 01 SALEIIAS VE JIN

"A[1op|g pue sani[iqesi(] yum suosiad 1oj sanjeaj ugisap [esiaaiun apraoid pue Jualoljjo

A3Iouo aIe Jey) ul[-uo S)uN J|qepIojJe pue Areues ‘afes [euonippe Suliq 0} s1adojaaap sreard 10y santunyioddo o) uonippe u
‘pue sweidoid uoney[iqeyal [ejual pue Suisnoy

:90UR)SISSE [RIOURULY J2ANqawoy

“SI9YIN0A 22104 SUISNOH ‘g UOID3S Pasealdul Sk Yons SaInseaw AJI[IQepJojJe [elouad 1o/pue

:S3IpIsSqNs Jual 9prAoad Jey] papadu e spun Ajiwej-ninw pue A[Iwej-a[Suls [euorppe

c 0 0 0O O

“1ey) Jeadde pinom 11 “d0JuoA ul y203s Suisnoy Suide
) se [[om se ssif Suniem VHJN 9y uo—awoour Ag—suosiad jo ad£) sy yim Suofe ‘SIOUMO0dWOY pue s1ajual Jo aFejuasiad ay) uo
paseq "20IUOA ul A319A0d ut BulAl] suosIad JO 9,6 H¢ 218 I3 “SAIBUWINSH 18I 4 -G A3AING ANUNWWOY) UBdLIDWY £ ](0Z-€ [ 0T O SuIp10doy

ue|d palepijosuo) aoJuoy Jo AlD



0Z 0 ZsisAleuy ey | 6

SUONENUAOUOS AyuIoulw/A119A0d JO seaIR JO 9PISINO S10UMO 0] WeiSoid g UoNIAS Y} IMNIBIAL, e
S1un 250y} 93e00| 0}
WaY} ISISSE PUB UONEBIIUSOUOD AjLIourw Jo A11aA0d JO seale Jo 9pISINO SA}IUN JO UOIIBIO] 0] SE SJUBUD} § UOIIIS [ISUNOY),, o

*

Sursnoy Jrey Joylany APANCULIJE 0) SONIANIE JINpUo)) :7 A39eng
Spaau Fuisnoy ayeuonni0dodsip IABY 01 UMOYS SIIDIUYIA/SIOBL 0] JONIBW A[QANBWILIIY,, e

*

:Spaau dgeuonrodoadsip Yiim sANIUYID PUE SIIL JO SI[IWE] SUOUWIE $IDINO0SII Y J JO SSOUIIBME s8I : | AS0jen)g

SPa3u SuISNoY 9)eUO0.I0dOIASIP YITAM SINIDIUTJD 10 Sodey — SadA ] A[IWe,| ogidadg

S2[IQESIP YA SII[IWe] 1SISSE Jey) Sa19uaFe J1joId-uou [e00] 0} JoNIeW A[SANBWILIIY o
zm_ﬂm__m\éoEooB»oEE:osmi_u%_muﬁEvouom.ﬁﬁm._u:o:gmmomhsg-_m_uummhombn_a{.u.

SONIIqESI(] PIM SII[TIre  — SOUAT A[Twe § oyroodg
«2]qe[leAe dwodaq A3y} p[noys ‘SaNI[IqesIP YIM sal[Iwey 0} pajadie) s1oyonoa asodind-jeroads 10y Ajddy,,

*

AI9P[d 9Y) 0) ddUR)SISSE I[qEB[IBAE Jadae], :] AZdjeanq

A[I3P[ :SodA], ATwe, ooads

oM 93einooua pue 1oddns 01 sarorjod juar jdopy,,
«SUDJIOM 2JB OYMm Sal[Iwe] 1B pauie saoudtdjald suoissiwpe Kojdwy,, o

TIALV JO %,0S AM0[3q .10 JE Sal[luIe] 0} JdUE)SISSE d[qe[ieAe Jadie] :| A39)enq

TIALV JO %,0S A0[3q 10 J€ SII[TWE |

spaau Zuisnoy ayeuoiiiodoldsip yum sanIoruya 1o saoey — sadA | Ajiwe, orjioadg
,» oM a3eanooua pue yoddns jey) sararjod uar ydopy.,

L BUDJIOM 318 OYMm SII[IWR] & pawIe s9ouai1ajaid suoissiwpe Kojduwrg,,

SHom a8einoous pue poddns 03 sararjod juas ydopy.,

*,
0‘0

7
..0

e

*

de

*

ue|d palepljosuo) acJuoy Jo A1)



0 T 0 Ts!sAleuy 1@ien | 0T

*

pleog AIOSIADY JUPISY AU} PUE JUIPISAI YIIM UOIIBI[NSUOD JO SINSY

JUSWIWIDAO0F 18]S 10 [BOO] [IIM UOIB)NSUOD JO SI NSy

douegsisse 3uisnoy SuipJedas sanuond Aunwwo))

VHd 34} 01 3[qe[leAR UOHBULIOJUI J3YJ0 pUB UB[J PIJBPI[OSUO)) 3Y) AQ PRIBNSUOLIAP SB SPIJU TUISNOY JO SOUIPIAF]
Sjurensuod sulyjers

SJUTBIISUOD Furpun |

*

*

53

*

50

*

53

*

te

%

50

*

101 ANp Paod[aIs dJoM SAITAeNS 3sAY) “YHJIA 21 01 Suipiodoy

ue|d palepljosuo) aoJuoA JO A1)



0 Z 0 Z sishjeuy 1pten | TT

989°c 0P0°CI wiox
189°C ele oN IdINVH %001
$90°C 0LV L [AINVH %08
0r6 00Z°¢ [dAINVH %068
ele( ON 0LE1 [AINVH %0¢
PDUMQ RETVENT SuINIEd SPJOYISNOF 0} I[qEPIOJE SpIuUn) o/,
Aiiqeployy Suisnoy ‘VIA — T 9Iqe L
Apiqopoffy Suisnopy

SOV S10Z-110T 120an0g vl

%666 80001 moy
%S0 St 2louw 10 ()00°‘Z$
%S0 0< 666°1-005°1$
%8'C 8¢ 66%°1-000°1$
%I1°€€ y1eg 666-005$
%I1°¢€9 (S ) 006§ uey) ssa7]

Yo daquinp Pled Juay
Pled JUay ‘VIA - ¥ 2[qeL

(183 4 1U233Y ISOI) SOV S10Z-110T (182 A 3sed) SOV 6007-S00T 20un0§ BlE(

%L1 LEY TLE JUY 19eNUOD) UBIPIA
%ET 005°€z1 00£°001 njeA SWOH UeIpajy

aduey) o, SI0T :1B3X JUIINY ISOJA 6007 :1BIX Iseq

SuISNOH J0 350D “VIAl — € JIqEL

3uisnogy o 1s0))

UOHINPOLJUT

(M)QIZ°I6 - Suisnofy Jo 1s0) :sisdppuy jayiopy Suisnofr -V

ue|d Pa1epIjOSUO) 04U JO AID



0 Z 0 Z sisAjeuy 1ien | 2T

udswAojdwaun pue spjo-Aef qol 0y anp sadedow Led
01 fjiqe s auo Sunodedun srwapued 6 [-QIAQD Y} pue SUIPOO ‘S0PELLIO) SE [oNS SINSSI [BIUSWUONAUS paedionueun pue santadoid
pajeotpnipe ‘s21ns0[2210 JO s1aquinu FuIMoI3 ay) 01 INp J0IUOJA] U ONSSI UE 3q 0} Sanurjuod Ajiqepiojje Suisnoy pardnaso-1oum()

(SIUDA AO/PUD SORIDA dUIOY O] S2ZUDYD Suliapisuod a3uyd o) Aay1] Suisnoy fo Qiprqop.roffp st mog]

pjo sieak ()¢ uey) a1o0w y203s Fuisnoy Suide £q paroedun are spun pardnod0-1oumo pue pardnaoo-1aual Ylog e
(Sursnoy uo awoout s} JO 940G UBY) 210w Spuadxa) sSAI)S JUII SWAXS 2dUSLIAdXS SPOYISNOY §OCg UBY) U0 o

*(Jual uo Jwodut I JO 040 € UBY) 10w Spuadxa) ssaNS JuAT 3oUdLIAAXS SPjoyYasnoy (7] ]| UBY) IO\ e
"swdjqoid Buisnoy anoj jo alowr 1o | SuiAey [V %08 uey) sso] Suryew pardnaso
-19uUMO ¢¢9 “pue swisjqoid Juisnoy Inoj Jo aow 1o | FulARy [NV %08 Uey) ss3] Sunjew spjoyasnoy paidnodo-101ual §89°7 e

191 21U} “JUIWISSISS SPISN SUISNOH 6107 suoneiodio)) Suisnol eueISINOT 9yl pue
e1ep SVHD papiaoid-anH S10Z-110T Y0q 01 SuIp1oddy ‘s[aAd] awodut e Jo sad4) Suisnoy pue Suisnoy 1ua1d11Jns 10U SI 19y ‘ON

£S[242] 2uodul [1p v Spjoyasnoy 40§ Suisnoy juaidtffis aiayj sy

Sjuy HIWOH Pue YA ANH 104n0S Ble(

€9L 89 68 cor 191 Y HINOH MO
Z00°1 8¥6 1L 6L¢ SLS Yy JNOH YSIH
200°1 656 L 6LS SLS Y 13BN Il ]
(wooapaq
woo.pay ¢ wooapayg ¢ wooapayg z wooIpay | ou) Aduanq ($) 1uay ATquory
JURY A[HUOIA] (VI — 9 IIqEL
JuR Aqyopy

SVHO SLOT-110T 1304n0g vieq

ue|d palepl|osuo) a0Juo|Al JO A3D



jual Aed 044 S[IYM 666°1$ 03 005° 1§ 1uat Ked suosiad 96 10 249" ‘661§ 01 000° 1§ Jud1 Aed (suosiad 97(°])
Aed (suos1ad G1¢°C) J0 9%t 66 ‘005§ ueyl ssof syuax Aed uonendod ayp §

0 Z 0 Z sisAjeuy 1oyaep | €T

210W 10 0N0°EY

%S 11 ‘666$-00S$ a1
0 %¥'LT ‘PoIad 91(0T-Z10T Y3 10§ BIEPp SYHD 01 SUIpIoooy

SUOISSNOSI(]
UNA
200°1$ 656% VLS 6LSS CLSY 610C Ad
HNA
8LO'LS 166$ vLLS 009% 965$ 020C Ad
wooapag woo.apag woopag wooapag
-Inoy =311 I, -0M], -uQ Adudroyyy BLE) Y
Swi004pag 1u[) 4q SJUY IO A0 204U 610T AA IPUI ¥ 0T0T A VUl
Jauisnoy ajgop.aofp

2440524 10 2onpoad 0} L3205 nod pvduwy s1y) YS1u MOF] JJudY UDIPIIN DL 01 2DAWOD JUIY 1YV 41D / STH24 TINOH op MOE]

"SIUBANI20-19UMO pUE S19)UDI [10q JPOWIWIOIIE
0 sadA3 Suisnoy Jo uOIE)[IGEYI JO UOINISUOI 1Ny Jo JuawdojdaAdp Jof suonesapisuod uondo Suisnoy a1e a1ay) ‘19AMOH

"(uonerndod ayj 3o 949 A[uo) 000°001$ © 0000°0€$ Suruies asoy) jo sansst Kyjiqepiojye £q paSesons)
3G P[NOM UOLIONISUOI MU AU e} INsud 0} 3FUI[[BYD © S1 2I9Y) ‘000 0C$ JOPUN S0JUOJA] UI SWOIUT UBIPIW Y} YA, °, PUBLISP
pue Ajddns,, jo 3daouod oy pue saseasour uorendod 01 anp S0JUOJA] UI ANSSI UE 3Q 0} ANUNUOD AI[IQRPIOJJE JAIUSI PUE JOUMO 1Og

(101035 YHJIA) Sis1] Suniem £q pajorduwi A[a31e] SI yoIym — 3[qe[IBAE 320)S SUISNOY J[QEPIOJJE JO/PUB PIZIPISqNS
JO39.] 10 JUNOWE JY) pUE sjuAl JadIeW dle) yiim doueljdwod piojpue| aeald Aq pajoeduw st Ayijiqepiojye Juisnoy pardnooo-1ouay

ue|d Pa1EpI|OSUDD) S0JUOA JO AID



02 0 Z sishjeuy 1@ie | pT

“A312 oy uryum siuawdolaAap [BIual pue Suisnoy a[qepioyye a1nyng 10y santunuoddo apraoid syuar asay I,

“JIUN WO0JPag-0M] PUB WOOIPAQ-oUO B 10J Ul JaIew
e} DGAD/INOH Y} U2am1aq 210MaWOS S[[] JUII UBIPIW Y |, "BIEP SHVYD 01 SUIPI0IIE ‘459¢ SI J0OIUOJA] UT JUDI UBIPAW dY [,

ue|d palepIjosuo) 304UO A JO AND



0 Z 0 Z sisAjeuy 1 | ST

#1001

%001 r60'8 miog

%08 S10°S %6L SO¥'9 SUORIPUOT) Pajd3as ON

%0 0 %0 0 SUonIpuoy) pajos[as Inoy YU

%0 0z %0 0 SUOIPUO?Y) Pajoafas a2l YIIm

%€ (43 %0 14! SuonIpuos’) pajosjas oMl Y

%9t SS9y %I1¢ SLY'I uonIpuoy) pajod[as auo Y m
% Jdquiny % JqunN

patdnad-1ajuay

paidnaaQ-1oumQ

syu[) Jo uoRIpuo)

S)IUQ) JO UOHIPUOD) VI — T IIqEL

s fo uorjipuo,)

suonIua

"0S61 210Joq }[INQ SSUI[[MP UL SPISAI %] PUB 6L6]1-0S6] UdamIaq Iing SSUI[[oMP Ul SPISAI SIDUMO JO 94,79 ‘ourniodul

[enba JO "0G61 210J2q J]Ing SBuI[[2MP UL %47 | PUB 6LET-0S6T U2aMIaq I[Ing SSUI[[9MP Ul DPISAI SJUBUI] 3SIY] JO % [ 9 JBY] S[BOAD]
8 21qe L se Ajrejnoned ‘suondo uone)i[iqeyal [gjual 10J Suroyuow Jo pasu ur oq 0} sieadde Kjddns Sursnoy pardnaso-1oyual ay |,

" 050€ uey) 191eaJ3 uaping 1s0)) H ‘wool Jad uosiad suo uey
IO "¢ ‘sanifioe} Suiquinid 239]dwod )97 "7 “SaNI[19B] udyy 23o]dwos syoe *| :are swajqod JuISnoy Jnoj sy | "S)uN 1Udl Jo
%91 01 paredwos se swajqoid Suisnoy Inoj sy Jo suo Ises] Je ssassod syrun pardnoso-1aumo Jo o4 7 A[arewxoidde ‘puey Jayio aiy uQ

(s1uednd0 INOYIIM) ISBI] 10 J[BS 10] ‘UONE)I[IGRYD] JOJ PAUNS IB SIIUN ISAY)

Jo Auew moy A[19EXa dUIWIBIP 0} JNOLIP S1I| JUNOD SNSUI)) ISe] 3y} £q JuedeA pawaap santadoid 9s0y) pue saInso[aa10) 1o/pue
suonone yueq ‘uonedipnipe 0} anp sZulp|Ing pauopueqe 10 JUBOBA §()9 ¢ UL 210w aq 0} steadde 319) “301UOA JO A1) Yy U

“jured paseq-pea| £q pasod 3sII 9y} pue ‘sjiun pauopueqe pue
JUBOBA JO IqUINU 3y} “UONIPU0d pue a5e Fuipnjoul ‘Ajddns Fuisnoy Sunsixa jo sonsLROLIEYd JUBIIIUSIS Y1 9qLIISA(] — UOTONPONU]

uonInposuf

(D)OIZ'16 — Suisnoyy fo uonipuoy) :sisApuy 1)1y Suisnogy 0z-vN

ue|d palepijosuo) 30IUo 40 A1)



0 Z 0 g sishjeuy 1>peA | 9T

paurudl2pun) PaUILLIddPUN pauluLId}apu) sanuadold QT pauopueqy
59 paUILIBJapUN) 59 sanuadold O
006 POUIWIDIOPUN pa1ealpnIpy 006 S)U[) JUBJEA PaUOPURQY
£V9°C pautuLajapur) £49°C SHUp) JuedeA
uonBIqEYaY
[e10], 10§ 3[qEYNG JON uonENIqeYdY 10§ A qeing
SHU() JUBIBA *VIA — 0T I1qEL
SHup) 1UPoD 4
(uesaxd uappyd yim suu)) SYHI S10T-110T (MU [BI0L) SOV S10T-110Z 122108 BlR(
% 891 %8 029 1u2s21d UAIP[IYD YIM 0861 210§3q P[INng S)u() Suisnoy
%tbL 08€°L %9L 0€1°9 0861 210jad }Ing Ss}uf Jo JaqunN [e1o],
o Jaquiny] % Jaquiny
pardnaaQ-19yuay pardnaQ-1p2umQ paezeH juied paseg-pea Jo s
juled paseq-pea] Jo HSIY VIAl — 6 ?1q¢E.L
PADZIDL] JUIDJ pasng-ppaT JO YSIy
SVHO S10T-110T EERELLLLIS L |
%66 F10'01 %001 660' miog
%C1 0€T°1 %t SO1°l 0561 =210jog
%19 0S1°9 %9 AN 6L61-0561
%0T 0S0°C %061 Ses’l 6661-0861
%9 78S %S 14974 123e] 10 000C
% Jaquinpg o Jaquinn
patdndy(-Iajuay pardnaaQ-10umQ ing jyup) Iv3 X

JIng 31U 183X VIN — 8 AIqEL

1ng nup) wag

SOV S10Z-110T 121n0g Bleq

ue|d PalepI|OSU0) S04UOIA JO AYD



0 Z 0 Z sisAjeuy 1aen | LT

SpIeZeH J4T YIM SIA[IUWE] JWO0dU]- IJRIIPOJA] 10 M0] Aq pardndd() syup) SUISNOY] JO Jaquiny pajewnsy

(qeyau

[BIU21/9A0F"12SNPNY :32IN0S PAJII) "AIIYMIS[D JAOWI 10 SJIUN PIJBAOUST DY) UT UTBLWIAI JOYIS UBD OYM ‘SJUBUI) SWODUI-I19MO] 2[qiS1[a

0} 9]qe[IeAR SPBUI SI 9OURISISSE [BJUAT “DLUIY AWIES A} I "S[IAI] 1NIBW JIAY) O SLI 0] PAMO][E dIe S)UI Y3 Ing ‘saredas Jo $1500 ay)
uoddns djoy 03 s1oumo Aiadoad 0y papraoad a1e sarpisqns uonen|iqeyay “yoeoxdde ,Apisqns ds, & Sundope Aq sutaned [euoniper
syea1q werdoud ayy “Kjreur | ‘spasu aredox sesspows yum sanadoad [ejual sojrews --swiesdord uonelijiqeyal sno1adid Japun uoruae
SS3] PAAI2IAT SBY YOIYAs }I01S AU} JO JUSWFIs € 0] pajadie; ose st wessoad ay ] Ised ayy jo swerford uononnsuod mau aaisuadxa

alouw oy} wolj Aeme JJ1ys [e1UdT B $193Ja1 11 “Yons sy "}203s Suisnoy [epual SunsIxa ay) JO UOHEBAOUI 3Y) YSnoay) Sp[oyasnoy dwooul
-12M0] 10} FuIsnoy 9[qepIojje pue Judddp ‘3Jes Jo A|ddns ay) asearour oy st WeIS01d UOHEI[IQRYSY [BIUY Y1 Jo aANdalqo Arewnd ay |,

'8L61-21d
)Inq sawoy s Jo Ajuiofewn 1seA ay) Yim y20)s SuISnoy pjo Ue Sey 30JUOA JO A1) Ay [, “1uadin SI qeyal [BJU1 PUE J2UMO 10] paau Y],

"pauUeq SeM [BLIJEW PEI],, 210J3q J[ING I9M SIWOY 3y} JO AUBW 3SNBIIQ JUIWIRGE PBI],, O} S2J[al JI SB U0 |Iqeydl

[EIUSI pU. 12UMO 10} paau ay spoddns pue juepiodun Ajawanxa st ejep siy Juasaid UaIp[Iyd Jo o4z Yim ()86 | 210jaq J[ING dIdM SHUN
Pa1dn20-1a1Ua1 JO %4t/ S[1YM JuIsald UIP[IYD PeY SIIUN 3SAY) JO 948 PUE ()86 | 210Jaq I[ING 219Mm SHUN PaIdnId0-1aUMO JO 849/ “OAOQE
6 Pue g s3[qe, ul el SYHD S10Z-110T Y} 03 SUIPIOIOE “I9AIMON] “90IUOJA JO A1) 2y Ul  SPIBZEY PEI[,, SB PAJNUIPI Fulaq sawoy
[ [ suodar ¢z wolj ejep weidold uonuaralj Suluosiod pea] pooypliyy) pue SaWOH AY}[eaf] BURISINOT ‘SS3[AYIAUON "§/6] 210Joq
1]Inq 21aM S0IUOJA Ul SawOY Jo spaiyi-omy Ajewrxoldde ‘(HT) yresH Jo waunieda BUBISINOT 9y} WOIJ PAUIRIQO BIBp 0] SUIp1099y

"S9JBLINSA JIUN PISeQ-Pea] ASAY) OJUI PJOJOB] q SAI|IWUB) SUIOdUI
-91BI3pOW PUE SUWIOOUT MO] “dWOUI-MO[ AJdWRNXd Aq pardnodo syun jo Jaquinu ay) Jey) Judwaiinbai-([] & 0S[e SI )1 ‘S1aquinu jiun
353 FuneWNSd UIYM 8.6 Ul (I(1H £q pauueq sem jured paseq-pea] Jo asn oy se [durjdseq & Se UaIp[iyd yim| 86| 210J2q 1[Iing syun
Jo 1equinu oy} Suisn spaezey jured paseq-pea] Fuiureyuod sjun SuIsnoy Jo JQUINU Y} AJLWINSI Sadjueis Juswapnua ey sannbar Ny

SPADZDE] J T YN SAAIUD ] JUOIUT-2IDLIPOJN 40 -MOT Aq pardnad() spiup) Suisnofy fo saquiny pappuiisy

UONDIIGDYIY [DIUY PUD JDUM() A0f PIIN

ue|d Pa1EPI|OSUOD) 0IUOA JO AlD



02 0 g sishjeuy 1axyey | 8T

"paau Ajtunwiwod siy) poddns 01 {070z ‘vz 1snSny anp

“JuelD) sawoH ApesH dNH 020 Ad Y3 10) A[dde o3 suejd Surpnjoul ‘uel [enuuy ()Z(Og 9y} Ul PISSAIPPE 3q [[Im SAITARNS O0IUOJA]
Jo K1) oy urym pajoedwit syun jo sequinu a1 pue 3oo3s ursnoy SuiSe oy anp Krenonued uoisiai(] Juswdojaadag Apunwiwon)
“Juawdolaas(g ueqi() pue Suruue|d jo Jusuntedaq oy Aq passaippe aq oy Ajuo1d pue Jsa1ul ue ate sanssi juted paseq-pear]

UOISSNISI(T

"Jueln) sowoH Ayyes (N H 2y 1oy Adde oy

sue[d axmnj ayew [[im pue anssi [enuajod v 9q pInod siy 1ey) saz1uS00a1 0IUOIA JO K31 3y | "A[950[9 §/6]-21d 1[ING 2I9M L) SAWOY
350U} or1) 03 SN Mo][e p[nom os[e 3nq Aj1adoid [eIual B JojuOW pue 3orx) 0] UOISIAI( Judwdo[aAd(] ANunwiwo)) s, 201U0jA Jo A1)
U} mo[[e p[nom A1si3al [ejual 3y |, *SawWoy 353y} JoJ ss3501d uonodadsul Ue Se [[am Se SAWOY Ul pea| Jo ss3001d UONBOIPRID ) Ul ISISSe
pinom sy ‘wersold uoneyrjiqeyal [eiual pue Ansi3al [pyual e 3urysijqesa Ag ySiy s1 pea| y)im sasnoy Jo Joquinu 3y} 18y SRS
awdo[aAd(q ANunwiwo)) 291410 Y3 ‘g6 210§9q PAIOINNSUOD AIIM SIUIOY JSOW PUE JAP[O YONW SI J0IUOJA] Ul 9015 Fulsnoy 3y 2ouIg

ue|d palepijosuod) a0JUoA Jo A1)



0 ¢ 0 T sisAjeuy 12yiepy | 6T

"POOMUIAIN) MIB I3ATY PUB SOWOH 23207 SINOT ‘SaWOH
dnoin ‘a0e1Ia ], 1aAIR)) UOSUYO[ ‘SIYSISF 131S0,] ‘durT sauor 3inog ‘90 uosuiqoy ‘arenbg IB[[IJA ‘JoMO |, SadUBL] ‘| BZB[J UIIYIN
apN|oul SUN 383 ], "90IUOJA] JO A)ND) ay3 ut sjiun Fuisnoy o1jgnd (] safeuew pue sumo (VHJIA) ANIoyiny Suisnop ojqng 90IUOA YL

syun 3uisnoy o1iqnd jo JaquinN e

VHdIN 1019211
g UOIDIS * UOSHIB[ ILUOBN 192IN0S "SHUI| AWOIUT URIPIW Y] JO 94,()S PAIIXI Jouued dwodul ‘weifoud g uonosag ayy 1oj 9[qiSi2 2q o,

.. 'SUBIAIOA SSO[IWIOY J0J SIAYINOA HSV A I8 SIAINOA 79S| Y JO G 1., IsI| Sunem ay uo ajdoad
| #T 918 219Y) pUE SIAYINOA 796" sey 1 spodar VHJIN 341 "0Z0T AINf JO Sy - (8 uondag) Weadodd JdYdnoA 3310y Suisnop ay .

spun guisnoy o1jqnd ayj Jo uonEIJIIUIP] e

2danoy
(121u0) uoneunoju] Hid) Jld eleq
uoljisuel] 3WOH SuisinN pue ‘Jeak-anj wealsulepy ‘JeaA-auQ weasisulely ‘pajqesiq Apap|3-uoN sapnjaul,
S)un 9[qISSaIIL JO #
0 0 0 SHS'I TT5°1 2qe|lBAR SI2UONOA SHUN JO #
Suisnoy
WEIS01g aantoddng
* uoneayru) Sleyy
pajqesiq Apurey SUBIIA paseq paseq
12yanoA asodang [erdadg -juBud |, - 333loag [ej01 Suisnoy qeyay
SIIINOA Aqng “POIN AEIYNI)
adA] weaSoayg
adAy, weaoag Aq syup) Jo dquinN [€10] VAl — L1 2I9%L

Sy Jo 42quing sppjo g
suonpInpoLuy

(Q0I1Z°16 — uisnof pasissy puv dqnd sz-y W

ue|d pPalepIjosu0) 30JUOA 4O AYD



0 ¢ 0 T sishjeuy 1aen | 0z

"1 dQEL Ul pajsi| S3109S [BNPIAIPUL 99 "9A0QE
PUB (6 P3109s SIIUN IO [[V "6 Jopun 2103s & sey (a1enbg IS[[1jA) 1un auo Ajuo ‘syun Suisnoy o1jqnd VHJA JO Jaquinu a3y JO

‘unjg Auady Suisnogy atgng paso.ddp
ub ut Suyipdidnand a4 oy asoy) Suipnjoul ‘wondipstanl ayy ur sjun Suisnoy a1pqnd fo uonipuod poisdyd pup 1aquinu ayj 2qLiIsac]

'$2102s uondadsul ysiy pue saniadoid si Jo uoNIpuod By Jo asNEIAq |, I19AJIYOR YSIY,, (J()} B PIIPISUOD SI YV J S0JUOIA )
1ey) jou o3 jueptodut sty - Aredwoxa,, st sanuadoad syy jo uonipuoo [earsAyd ays {(mofaq 7| 9[qe.L) $2100s FUISNOY JUIIAI UO paseg

spun uisnoy a1iqnd jo UonIpu0d [EIISAYJ e

ue|d pa1epl|osuo) J0IUOA JO AJD



0 ¢ 0 T sisAjeuy 1avuepy | T2

:Buisnoy o1jgnd

ul SUIpISa SaIIUD] dU0IUI-2IDLPOUL PUD -MO] JO JUdMUO.Hau Sulal] ay) Sutaoidus L0f A8ap.ays 5,Aouadp Suisnoy d1jgnd ayy aq1asac]

VHJN dauLip.f jLiay ) [ 20.4nog

. QWO JO Sul[29) & A|IWE) Yora AL 0] S1IUN YY) JO JOLIAIXD ) dZ1[eU0sIad 0] Y1 PINOM M ‘[BIIUIPI A1 SIWOL ) JO AuBw

"A[JeuL) puy "oA1YdE 01 2ALIS A[IUEISUOd am Jey) Sul]a3) pooyoqySiou A[pudtly A[iwe) sy} ssueyud pinom santadod ayy 1noySnouy
SulnySi| pasearoul pue d3eUTIS J93S WISPOJ “AIUNWWOd d|gey[em e 121s0j 03 sanaadoad ay) INoyYSnoay SY[BMapIS pue s191s

Ay anoddwr o1 1 pinom dAy “AZojouyday s Kepoy yum 3jqnedwod alow pue JudIdL O ATISUD 2IOW SIWOY dY) SUINEW IpN|dul pjnoys
Spaau uonezi[eiAalr armng ‘sanadoud ayy jo 38e sy uo paseq L6 [-0S6 | WOLJ I[ING 219m SalIwey Joj spun Suisnoy aijgnd ang.,

:PJEIIPUI 2JaM SPIdU SuImo[[0f 3yl ‘0Z0Z AInf SuLnp ‘YHJIA U1 Yum Sunjnsuod wayy

‘uoydpstand ayp ur spun Suisnoy a1gnd f0 Spaau UODZIDIIADL PUD UOLDAO0JSIL Y] dGLIISI(]

L6 I3MO0 ], Saduely

8 aqenbg I

66 I BZe|d UW3adOJA

66 sswoy dnoan

66 POOMUIRI)MNIBJ JIARYY
86 JIBLID |, JAIR)) UOSUYO[
¥6 J2e|J UOSUIqOY

76 Juer| sauof sinog

92 SIWOH 9¥20'] SINO|
06 S)YSI9Y 19150

2100§ uondadsuj agerany

yuswdopad( Sursnoy dnqng

uonIpuo) SuIsnoy Aqng VIA — ¢I 219EL

uonIpUo;) SUISNOL 211gn g

ue|d paiepi|osuo)) a04uo 4o A1)



0 Z 0 TsisAleuy 1ayienl | 22

'SIE[[Op DFJD YMMm 3]qI313 spaau 130 pue swdjqoid 1oAngawoy awiy isiy Surpiedal juswdo[aAa(]
Ayunwiwo)) Jo uoIsiAl( Y3 yum Suuduiied 03 uddo st VHAIA 2y “siueud) Suisnoy oriqnd S)1 JO SPIsu JOUIES 07 S[19UN0D) JUIPISIY
Y} PIAJOAUL SE [[oM S SPadUl Judpisal pue sa13aadold Jua1no s) Jo sisA[eue pue AI0JUdAUT U PAONpuod daey 03 sieadde wJIN YL,

SUOISSHIASI(]

VHAIN 10122411 Gndacy “jjamuio.)y ua.py SIUIPISII INO JO Spaau
) 9AIDS 10132q 0} papuedxa aq 03 Paau sadrds WOOL ANUNWIW0I/291J§0 JUWATRULL 3y} “Padu d1y1dads jun € ou ySnoylyp,, 7

121NINJ Y] UL SSAIPPE 0 SANSSI A1dM FUIMO[[0] Y} PABIS VHJIA 24} “A[[BUONIppY

FH N Hoaadq Andacq “jjamuo.a) uaapy :a2.4n0g *oAd 0 apesddn
pue juatwdde|das JO Paau JUITIN Ul pue Funeio1191ap a1k sadid Jajem )sem Lol JSBD pue KB[d pjo — Juiquin| | pue 1PmMag
"SHUN 3} JO AUBW Ul PIpPaau S1 SuLIm Mau *A30[outda) wapow i ajqedwod jou
pue paSe s1 SULIM A | V) "SUONEBIO| [BIIAIS JE SIIUN Y1 INOYSNOIY) PIPasu s1 SULIM MAN “PIde ST TuLim [BI1109]] — Sl °¢
"sHun ay) SurdiAlas tadoad pue syead| ym
SNSS1 SASNBI SIL| | "SIUN 3} JO ISOW Ul ddeds 138 dY) Ul Pasnoy si JIUN Jd[pUBY JIE 3Y | "SHUN JOPUBY JIE Y} ALY — IVAH T
"SUOIIBIO] [BIIAIS 1B PApaau ale sadeds Sunyied [euonippe — Junpieg |

ISMO[|O] S SaInjon.ns Jy)

UM  SHUSWIUOIIAUD JUIAL], [ENJOB Y3 SE [[9Mm S (s9X9]dwod ay) uiyim speos pue Suryred Suruesw) ainjonnseljul ayy saoiduwi pue
ssaIppe 03 sa1gajens aerodioour [[1m AousSe soupred siy) ‘sa100s Y31y 109]5a1 Y 01U ) JO $2100s uondadsul Jursnoy ayy afiym

ue|d palepI|osu0) 30JUo 4o A1)



0 Z 0 T sishjeuy 11N | €2
‘uonorpsunl ayy Inoy3noayy payedo] AJ[edI3ens sk $a01AIs Furpiaoid sadify() $01AIS Furyass pue (€8¢ pue ‘78S ‘16 SHEd MAD

) Aq pautjap se ‘ssajawoy se Ajuapt oym suosiad 0} jyels [euorssajord pauren 1opiaoid ad1A1s ssajawoy ay) £q papiaoad A[a5ie| ase
§991A12s Y |, *(19) Suisnoy aansoddns jusueuniad pue (spaq 7) Suisnoy [euonisuen «(spaq +8) 191ays KouaSiowe Suipnjour ‘ssajawoy
ay 1oy AJjeory1oads [[e ‘@duBISISSE [BIOUBULY AQ JOMIBW [RIUAI OY) UT 1O SANI[I9B) AQ paprAoid SuIsnoy BIA Se [[9Mm S SA)IS pue SIOIJJO
901A19s £q papiaoad a1 asay [, s201A19s dantoddns pue Suisnoy yioq jo Kewre sasusya1dwod B 9pN[OUI SSI[AWOY ) IAIIS 0} sanioe|

SUOLIINPOLJUT

ymod parunduiodonun

pup ‘saijuunf .1ay) pun sup.iajaa

UUppYI Y1 S1j1UD)

‘Saijiupf pun sppnpiaipul Ssajauioy Aparuoays

Buipnjoul suosaad ssajauoy o spaau aiyj jaaul JY] SJIID) PUD SIOIALIS IGLIISIP PUD ISIT

0 0 £l 0 11 YIno A paruedwoddeu)
0 [4! 0 0 0 SUBIPRA
05T 6t 0 0 0 SPIOY3SNOH SSa[WOH A[[eaIuoiy)
0 0 Il 0 ¥s SINpY A[UQ yum sp[oyasnoy
(Uanpiiyd
S 0 14! 0 81 pue (SPINPY Yaim SpjOYasnoH
Spag MO[IdAQ
juamdopasa( / |[Euoseag (MaN 2 j1udaan))
Jpun MIN 79 JUALIND) | MIN 2 JUALIN)) / 19YINOA Spag punoy-1eax
spag Spag suisnoy
suisnoy aantoddng yusueuria g [euonIsueL], Spag 19)9ys Aduagrowy
SPIOYPSNOY SSIPUIOH 0) PIJASIE ], SUISNOH pPUuE SIPI[IE] VA — €T 9L

SPJOYISROL] SSIJAUOL] 0] Pajadip | SUISNOE] PUD SAIJIOD.J

uondnpojuy
(9)01T°16 — $I2IAIIG puE SIPIIIE] SSIPWOY (€-VIA

ue|d palepijosuo) S0JUOJA JO A1)



0 Z 0 T s'sAjeuy 1eA | 12
0} S31IS DDIAIAS pue suoneso| umowy 0} Alrendar 03 oym sjeuorssajold pauren £q pajonpuod st yoeann() ‘uonendod siy) Suiazas ur
sururen pazijerdads ym sjeuoissajoid Aq papiaoid aie s301AI0g "a0uRISISSE (]] PUE ‘Uoneodsuen ‘FUIasUNOD Y)[BaY [RIUSL “DIBIYI[EY
‘asnqe 3nJp pue [OYod[E ‘SjuBL) JO SUONEIAXa pue SunsSpnq e Yons S[[IYs 1| ‘@OURISISSE AN pue [BIUAI ‘KOBI0ApE “JuduIdSEURW
JSEI 9pN[oul SS3[aWOY A[[ea1u0Iyd ) 0} dAIsuodsal pue papaau A[[e19adsa saoialag Suisnoy aAnsoddns jusueuriad jo syun 9 se [[om se
SIS pue $301JJ0 21108 dpnjoul uonendod sty JAIIS 0 SAI[IE,] 'SPISU 11Y) 19U 0] SIIIAIAS d[qE[IeAE Jo pastidde way) daay o7 wary
yum sdigsuonejor santoddns urejurew 01 suoyd BIA pUE $19211S Y} UO SIOEIUOD [BUOISEII0 ISN SIHOM [OBIINO ‘SIOTAISS §A2S 0] APEal
124 10U 35O} 10,] "SIOIAIIS Y235 OYM SSI[AWOY A[[BOTUOIYD U} 0} S19pIA0Id 2IAISS SSI[AWIOY YY) Aq papiaoad A[a31e] dJe s301A13S oY |,
"9]qe], SUOSIa{ SSIJOWOH 01 PajaSie |, SaNI[1de, Y} Ul $3d1A13s Suisnoy papraoid axe SIT[TWIE) PUE S[ENPIAIPUT SSA[OWOY A[[EaTUOID 3U L

"Alas)si| suoneudsald -(yuiid forpei “100pIno) spe punoi-reak Suipnjour sweidoid papuny (qH pue 11z
"COS-VT A1BD JO WNNUNUOY) [BUOITAL 3y} Aq paddwiod s1 yaeanno aanewaty)y “Ajaandadsar ‘siopiaoid yinok 10 Aq Aq auoyd £q 1o
uosiad ur papiaoid dre s3utuaa1ds Yok pue A ouoyd £q 1o 2913J0 ue Je FuTUSIIS $S3I9E JouURD JYs/ay Ji juedionted 3y} 01 [2ARY JJBIS
yoraNN(Q “YINOA pUE SWIIIA IIUI[OIA dNNSIWOP 10} sauljoy auoyd Aq pue [ [z eIA 3xa3 pue suoyd £q 7/47 PaIdaJjo are sSuIuaaios q7) 10J
S[BLI9Jal puk dFeL |, “sIN0Y ssaulsnq [ewiou Suinp suoyd £q pue (o)) Ul Sao1AIs pue Suisnoy Jo 0496) sweadoad uerjdwos H/papuny
ANH JO SIS OIAIIS Je S[BLIJAI PUE SUIUSAIIS JO $59001d A1US PAIRUIPI00D ,100pP FuoIm OU, € sasn uol§al sy ] KNUL pajeuIpioo’)

“BuIasUNod y)jeay
[EJUSW puE 318D P[1Yd “aSNQE SNIP PUE [OY0I[E “3OUEISISSE [EJUDT “D0UBISISSE SANI[1IN “dduL)sIsse 9FeF1Iou ‘SadIAIIS [B59] 1509-MO] 10 321]

apn[oul Sp33u [e30] 123Ul 01 AJIUBND JUSISIINS UT I[qB[IBA JOU S3JTAIAS “A)1[IqeIs pue SUISnOy pIemo) A0 0} PIPIIU SE PUB S32IN0SAI
umo 11ayy Juawoddns 0y saoiases aznoud pue Ajnuspr o1 pazemodws ore SN[ “ssaussajowoy Suipua 1o Funuaadid Ul 9A193y50
1sow se saonoed 1saq [euoneu Aq PAHUAPI B JBY) ISOY) IR SIOIAIDS s1oFeuew ased [euoissajoid woxy poddns yum padojasap
S[e0T JUI[d UO paseq ale PapIAcid SIITATSS SATHOUANG "SIDIAIAS 93] ‘9[qISSadde A[Ipeas sy Suisniaape £q yaranno //pg sapiaoid osje
aul| 901nosal auoyd ||z Aepy payiuf) "s19praoid 3014155 01 sSajawoY 12a1s Hodsuen A[jeuoiseaso pue aFegus ‘uo yoayo o1 Jduwdye oym
JUSW2I0J U ME[ pue s1opia0id Suisnoy ssajawoy pauren A|jeuoissajoad ay) £q punol-1eak paurelsns si pue £[3oam pajonpuos si [oeanng

suoypindod fo spaau ayy ssaippy Apoifidads 10498 pup Sa111]10Df ISAY] NOY GLIISIP SIINALIS
puv SOV SPaaN [D122dS CE-YIN UIDLIS A0 DUMIINAIS L12A1]2(] [PUOYRIIISUT ()f-J S UIDAIS UO PIISI] 24D SIULJIODS pUD Sao14.43S Y] J]

"919 ‘sale] Yi[eay ‘suoeoo| SuLdyies umouy ‘suayoyy dnos se yons
$SI[aWOY 3y} 0] JUSIUIAUOD SUOIIEBIO] JAYJO J& SIAIIS apiaoid os[e siopiaoad ad1a1as Kuepy “sano uopenodsues srgnd uo A[eard4)

ue|d palepIjoSuo) 0JUO|Al JO AJD



0 ¢ 0 ZsisAjeuy 1ieAl | 62

[eudW ‘syueua) jo suoneloadxa pue ‘Funedpng ‘Sunuared se yons s[ys af1] ‘aedyyjeay ‘Sururen juswAojdws ‘UoIEONPI *DILd PIYd
"9OUBISISSE SONI[IIN pUE [BIUal JudWaFeUEL 3sed apn(oul uonendod sy 0) aAIsuodsar pue papasu A[[erdadss saoialag Suisnoyal pides
JO G pue Suisnoy [BUORISUEI) JO SPaq €| PUB 19)[ays AdUSIOWR JO SPaq [ | SE [[M SB SI)IS PUB SI1JJO IIAIAS IPN[OUI uonje[ndod siy3
9AIDS 01 SANI|IOE,] "SAOIAILS 1R [[IM pUB SSI[SWOY SB PIALJIUDPI 2IE OYM YINOA 0} SI9PIA0Id 201AI3S ssajawoy ay) Aq papraoid A|a8ue|
9IB SIJIAISS I, "IqR, SUOSId SSI[AWOH 01 PIdSIE [ SAN[198,] Y Ul $301A19s papiaoid are uonaipsun( ayj ul HNOA paruedwioddeu[)

"UI[aSUNOD Y)[BAY [BIUSL PUE ‘UOTBINPS ‘dsnge Srip pue

[04oo[e uipn|oul s1oquiaw A[IWE) UBISDAUOU 10) SIIIAIIS PUE SIVIAISS [BF] SpN[oul PAPSIU IO J[GB[TEAT A[SPIM JOU SIITAIIS "SIDILJO
ADIAISS pUB SUOIIEZIUBTIO SUBIJIA WOL) S[ELIDJOI Suryaas Aq se [[am se suoneoo] Sutrayed oijgnd 1e jyers [euoissajoid £q pajonpuod
st yoeannQ ‘uone|ndod sy Suiazes ur Fuiureny paziferoads yim sjeuoissajoud Aq papiaoid aie s301A19 “uoneLodsuen pue ‘unadpnq
pue Sunuaied se yons s|[Iys 1] ‘UOKEBINPA 3IBd PIYD ‘SEF ‘Spasu oISeq ‘POOJ “UOIBIO| SUISNOY ‘3IURISISSE AJI[I)N PUE [BIUAI ‘S1IJOUQ
VA 10J Suikjdde asue)sisse ‘SI0IAIS Y)[83Y [BIUSW PUB [BIIPIW A 0} uonelodsuen apnjour uoneindod siyy 01 aaisuodsas pue papaau
Al1e102dsa s014108 "SI 10§ 20ud19501d ym spaq Suisnoy aanoddns jusueuniad jo aquinu € pue ‘uoiFal Ay 0] PIIRIIPIP SIAYINOA
HSVA 01 “douejsisse 3uisnoyal pider pue uonuaadid yim 1eak 1od satjiwe) (o0 2A19s 0} Aj1oedes Se [[om Se $3)IS PUB SI01JJO AOTAIIS
apnjour uonendod sIy} 9AIIS 0 SA[IOB,] "SIDIAISS YIIS OYM SIT[TWEJ JI3Y] PUE SJA 0} SIop1A01d 901AIs ssajawoy 3y £q papraoad
A[931e] 218 SIOIAISS DY ], "3[qE |, SUOSId] SSO[OWOH 0) PR3aSie | SANI[IOE.] AU} UT SIIAISS papiacid ale SII[TIIE] A} pUE SUBISIBA

“Apoeded uonuaasid pue ‘syun Suisnoy ajqepioyye ‘Aoedes 10)jays KouaSisws papuedxa apnjoul papasu saniIoe ‘3urasunod

Yieay [ejuaw pue ‘Furure JuswAojdwa ‘uoneonpa ‘a1ed pliyd ‘esnge Snip pue [OYOI[B “QOURISISSE [BJUAI ‘dour)SISSe SanI[In
*2oUBISISSE ATESIOW SIIAIIS [BF3] 1S00-MO] 10 331 IpN[oUl PIPIJ IO S[qE[IEAE A[JUIIDIIJNS JOU SIOTAIIS "SAYDINYD pue sIapiaoid
9O1AIDS WBANSUIBW WO S[B1I9JdI JuIa3s £q se [[am se sdnoi3 Aunwwod pue sayoinyd 0} Jupjeads pue siiey yijeay Suipuaye
sapnjout yorann( ‘Anua pajeuIpiood 2[qIssade A[9pIm pue ‘sjerid)al [ [7 Aepy poyun ‘yoeanno weigoid £q pases si sa01AI0S

01 55900y “uone[ndod sty Suialos ur ururen pazijeroads yum sjeuorssajord £q papraoid are sao1a19g ‘uoneuodsuen pue ‘Sunadpng
pue Sunuared se yons S[[1}s 1] ‘UOIEBINDA ‘1D P[IYd ‘SeF ‘Spasu dIseq ‘pooj *douw)sisse A)jin pue [ejual apnjoul uonejndod

S1Y) 03 aAIsuodsal pue papaau A|[e10adsa 3014198 “Ajenuue 2oue)sisse ursnoyai pider pue uonuaaaid ym suosiad (¢ IAISS 0]
Ayroedes se [[am se Suisnoy danoddns jusuewad Jo spaq ¢ pue ‘Suisnoy [BUONISUB) JO SPaq ] “I91[aYs AOUaSIowd Jo Spaq 81 Se [[am
SE S3)IS PUB S0LJO 3014195 apn(dul uonendod siy) 9AIS 0} SINIJIOR,] "SIDIAIIS }2dS OYM SI|IWE] 0} SIapIA0Id 201AIS ssajowoy oy £q
papiAoid A[a5re] 1€ SIIIAIIS Y], "3[qR ], SUOSIO] SSO[OWOH 0} PAJASIE ] SAN[IOL] Y} Ul SIIIAIAS papiaoid are TSIPITYD (IIA SAT[TIIE,]

"3u1]asUNOd YI[BAY [BIUSW PUE ‘2SNQE SNIP PUE [OYOO[E “DOUBISISSE [BIUAT “DOUBISISSE SANI|IIN
*SADIAILS [EFI] 1S0I-MO[ JO 331J dpN[oul PIPaaU 10 S[QB[TEAE JOU SIITAIAS "SSa[awoy A[[EIU0IYD 3y} Yiiam 1sna pue sdiysuone[al ysijqelso

ue|d palepI|osu0) 304UoA O AlD



02 0 Z sisAjeuy 1ie | 92

"FUI[asUNOD Y[E3Y [BJUIW PUE ‘UOIBINPS 31D PJIYD ‘SNQE SNIP PUE [OYOO[E “AOURISISSE [BIUDT “DOUBISISSE SANI|IIN ‘SADIAIDS

[39] apnjoul PAPIAT 10 J[qE[TEAE A[SPIM JOU SIOTAIAS "SWASAS [00yas d1jqnd Je JJe)S UOSIBI| SSI[WOY WOJ S[BLIdJa1 10] s1sanboal
£q se [[oM SB SI)IS JIIAIIS PUE SUORIO] umow 0} AJejnFar oF oym sjeuoissajoid pauren £q paronpuos st yoeanng ‘uonejndod
SIy) Su1Alas ul Surures) pazijerdads yim sjeuoissajoid £q papiaoad aie s991A10S “Spasu dIseq pue ‘uoneriodsuen ‘Fuijasunod yjeay

ue|d palepljosuod) aoJuo|Al Jo A3)



City of Monroe Consolidated Plan

Describe mainstream services, such as health, mental health, and employment services to the
extent those services are used to complement services targeted to homeless persons.

These services are captured in Market Analysis Section MA-35 and Strategic Plan — SP 40.

List and describe services and facilities that meet the needs of homeless persons, particularly
chronically homeless individuals and families, families with children, veterans and their families,
and unaccompanied youth.

Same as above. Additionally, the MPHA has vouchers to assist a limited number of veterans.

If the services and facilities are listed on screen SP-40 Institutional Delivery Structure or screen
MA-35 Special Needs Facilities and Services, describe how these facilities and services
specifically address the needs of these populations.

The Monroe Home Coalition services this audiences as indicated in MA-35 and SP-40.
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City of Monroe Consolidated Plan

MA-35 Special Needs Facilities and Services — 91.210(d)
Introduction

Including the elderly, frail elderly, persons with disabilities (mental, physical, developmental),
persons with alcohol or other drug addictions, persons with HIV/AIDS and their families, public
housing residents and any other categories the jurisdiction may specify, and describe their
supportive housing needs

Does Not Apply.

Describe programs for ensuring that persons returning from mental and physical health
institutions receive appropriate supportive housing.

Does Not Apply.

Specify the activities that the jurisdiction plans to undertake during the next year to address the
housing and supportive services needs identified in accordance with 91.215(e) with respect to
persons who are not homeless but have other special needs. Link to one-year goals. 91.315(e)

Does Not Apply.

For entitlement/consortia grantees: Specify the activities that the jurisdiction plans to undertake
during the next year to address the housing and supportive services needs identified in
accordance with 91.215(e) with respect to persons who are not homeless but have other special
needs. Link to one-year goals. (91.220(2))

Does Not Apply.
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City of Monroe Consolidated Plan

MA-40 Barriers to Affordable Housing — 91.210(e)

Describe any negative effects of public policies on affordable housing and residential
investment.

While current policies are not perceived as posing “negative effects™ on existing policies, the
Department of Urban Planning & Development does foresee needed policy updates impacting:

Code Enforcement compliance

The need for policy updates impacting Code Enforcement and Zoning

Blighted and Adjudicated Properties

Environmental Court — A self-analysis reveals the need for policy enforcement and
stricter ordinances and inspection follow-up

Credentialing of Code Enforcement Officers and Inspectors through certification process
Establishment of Fair Housing policies and liaison
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Labor Force

Table 3 — MA: Labor Force

Total Population in the Civilian Labor Force 21,559
Civilian Employed Population 16 years and
over 18,740
Unemployment Rate 13.02
Unemployment Rate for Ages 16-24 27.93
Unemployment Rate for Ages 25-65 7.34
Data 2011-2015 ACS
Source:
Table 16 — MA: Occupations by Sector
Occupations by Sector Number of People
Management, business and financial 3,670
Farming, fisheries and forestry occupations 735
Service 2,995
Sales and office 5,195
Construction, extraction, maintenance and
repair 949
Production, transportation and material moving 750
Data 2011-2015 ACS
Source:
Travel Time
Table 17 — MA: Travel Time
Travel Time Number Percentage
<30 Minutes 16,335 91%
30-59 Minutes 1,348 7%
60 or More Minutes 354 2%
Total 18,037 100%

Data 2011-2015 ACS
Source:

Education:

Educational Attainment by Employment Status (Population 16 and Older)

Table 18 — MA: Educational Attainment by Employment Status

Educational Attainment In Labor Force
Civilian Unemployed Not in Labor
Employed Force
Less than high school graduate 1,430 500 1,745
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Table 18 — MA: Educational Attainment by Employment Status

Educational Attainment In Labor Force
Civilian Unemployed Not in Labor
Employed Force
High school graduate (includes
equivalency) 3.830 594 1,950
Some college or Associate's degree 4,435 404 1,150
Bachelor's degree or higher 5.240 140 970

Data 2011-2015 ACS
Source:

Educational Attainment by Age

Table 19 — MA: Educational Attainment by Age

Age
18-24 25-34 35-44 45-65 65+ yrs.
yrs. VyIS. yIs. YIS,

Less than 9th grade 69 133 254 504 715
9th to 12th grade, no diploma 822 753 614 1,410 820
High school graduate, GED, or

alternative 1,645 1,870 1,585 2,920 1.835
Some college, no degree 3,760 1,660 985 2,645 1,020
Associate's degree 64 230 155 334 198
Bachelor's degree 333 1,065 1,005 1,955 1,020
Graduate or professional degree 0 515 410 1,400 940

Data 2011-2015 ACS
Source:

Educational Attainment — Median Earnings in the Past 12 Months

Table 20 — MA: Median Earnings in the Past 12 Months

Educational Attainment

Median Earnings in the Past 12 Months

Less than high school graduate 68,929
High school graduate (includes equivalency) 97,298
Some college or Associate's degree 101,637
Bachelor's degree 149,785
Graduate or professional degree 231,135

Data 2011-2015 ACS
Source:

Based on the Business Activity table above, what are the major employment sectors within your
Jurisdiction? affect job and business growth opportunities during the planning period.

Looking at Table 14, above, the Education and Health Cares Services, Retail Trade, Finance,
Insurance and Real Estate; Professional, Scientific, Management Services and Manufacturing
Sectors possess the highest number of employees and jobs in the City of Monroe/Ouachita

Parish.
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Describe any needs for workforce development, business support or infrastructure these changes
may create.

According to citizen input, the following workforce and business support or infrastructure are
needed:

Here are responses in the order of priority: Job Creation (105), Infrastructure (Streets, businesses

access, etc.-(99), Workforce Development Programs (97), Vocational/Training Programs (97),
Literacy Programs/GED Preparedness (94), Unemployment/Underemployment (80), Women-
Owned Business Support (79), Start-up Business Loans (72), Small Business Loans (72),
Business Mentoring (65), Mixed Use Development in Declining Areas/Policy (60), and
Commercial/Industrial Rehabilitation (55).

And, the North Delta Regional Planning District” CEDS Plan calls for:

e “Economic Diversification
Goal: Unite region to attract and expand industry and entrepreneurship throughout the
district.

Objectives:
o Assist small communities in implementing strategies that attract and grow businesses

in targeted areas

o Assist small communities in developing micro-clusters that capitalizes on unique
assets and broaden local economy.

o Promote initiatives and businesses that foster growth in export industries that utilize
all modes of transportation, broaden local economy, and add value and wealth for the
district

e Infrastructure Renewal and Rehabilitation

Goal: Promote the renewal and rehabilitation of the infrastructure throughout the district
via a collaborative effort with political bodies to obtain funding to accomplish needs.

Objectives:
o Obtain staff development for public entities to develop and implement effective

grantsmanship skills.
o Coordinate the application process for state and federal loans and grants that provide
infrastructure improvements to promote economic development.
e Resiliency
Goal: Develop plan to prepare businesses to become resilient to economic and natural
disasters.

Objectives:
o Assist business leaders to develop a plan to diversify the local regional economy

o Assist businesses to utilize to full advantage of the internet
o Promote development of knowledge-based economic clusters that are less

33 | Market Analysis2020



impacted economically by natural disasters.
o Develop a regional innovative and technology recovery center for use by
businesses during disasters.

o Leadership Development and Cooperative Planning
Goal: Take a proactive role in promoting the development of leadership and cooperative
planning among the political and economic development officials in the district.

Obijectives
o Take a proactive role in obtaining resources to access, plan, and implement a

district economic development plan
o Provide leadership to promote collaborative economic development strategies
among local economic development districts
o Promote the provision of needed workforce development and training to
workforce officials and education leaders.”
[ ]
How do the skills and education of the current workforce correspond to employment
opportunities in the jurisdiction?

Due to COVID-19, businesses are experiencing unprecedented labor shortages and now are
facing significant challenged due to new economy demands because of the “new reality” cities
and states face.

While latest pre-populated data reveals 1,430 civilians —with less than a high school degree are
employed, there are 500 who are unemployed and 1,745 not in the labor force.

On the other hand, there are 3,3830 employed civilians that are high school graduates [including
HiSet Certificates-formerly GED]; 594 who are unemployed and 1,950 of this number not in the
labor force.

As for some college or possessing Bachelor’s degrees, 9,675 (collectively) are employed; 544
are unemployed and 2,210 are not in the labor force.

The above skill set and education sets appear to support comments made during the citizen input
sessions along with North Delta’s strategies to promote workforce training while creating
employment opportunities.

Describe any current workforce training initiatives, including those supported by Workforce
Investment Boards, community colleges and other organizations. Describe how these efforts will
support the jurisdiction’s Consolidated Plan.

The City of Monroe supports the local Labor Office and its Workforce Development Board and
will be in consultation with this entity during its FY 2020 Annual Plan implementation.
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Does your jurisdiction participate in a Comprehensive Economic Development Strategy
(CEDS)? Yes. The jurisdiction is represented by the North Delta Regional Planning &
Development District as the lead agency in the development of the Comprehensive Economic
Development Strategy. However, the Mayor for the City of Monroe has a seat on the governing
board of this entity.

Additionally, North Delta Regional Planning & Development District (North Delta), Inc.
provides comprehensive planning and technical assistance for the parishes of Caldwell, East
Carroll, Franklin, Jackson, Madison, Morehouse, Quachita, Richland, Tensas, Union and West
Carroll. The City of Monroe is geographically located in Ouachita Parish. The Mayor of Monroe
has a seat on the CEDS Governing Body.

North Delta is responsible for overseeing the Comprehensive Economic Development Strategy
(CEDS) for the region. Within its 2015-2020 public infrastructure and economic goals were
identified as:

e Economic Diversification
Goal: Unite region to attract and expand industry and entrepreneurship throughout the
district.

Objectives:
o Assist small communities in implementing strategies that attract and grow businesses

in targeted areas

o Assist small communities in developing micro-clusters that capitalizes on unique
assets and broaden local economy.

o Promote initiatives and businesses that foster growth in export industries that utilize
all modes of transportation, broaden local economy, and add value and wealth for the
district

e Infrastructure Renewal and Rehabilitation

Goal: Promote the renewal and rehabilitation of the infrastructure throughout the district
via a collaborative effort with political bodies to obtain funding to accomplish needs.

Objectives:
o Obtain staff development for public entities to develop and implement effective

grantsmanship skills.
o Coordinate the application process for state and federal loans and grants that provide
infrastructure improvements to promote economic development.
¢ Resiliency
Goal: Develop plan to prepare businesses to become resilient to economic and natural
disasters.

Objectives:
o Assist business leaders to develop a plan to diversify the local regional economy

o Assist businesses to utilize to full advantage of the internet
o Promote development of knowledge-based economic clusters that are less
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impacted economically by natural disasters.
o Develop a regional innovative and technology recovery center for use by
businesses during disasters.

e Leadership Development and Cooperative Planning
Goal: Take a proactive role in promoting the development of leadership and cooperative
planning among the political and economic development officials in the district.

Objectives
o Take a proactive role in obtaining resources to access, plan, and implement a

district economic development plan

o Provide leadership to promote collaborative economic development strategies
among local economic development districts

o Promote the provision of needed workforce development and training to
workforce officials and education leaders.

These needs were determined through a collective process, many of which mirror the needs for
workforce and business development, shared during the February 2020 citizen participation and
stakeholder meetings.

There are opportunities to leverage partnerships with North Delta to benefit from its Economic
Development offerings to the District as outlined above.

If so, what economic development initiatives are you undertaking that may be coordinated with
the Consolidated Plan? If not, describe other local/regional plans or initiatives that impact
economic growth.

North Delta has established Workforce Development strategies as well as offers technical
assistance to the District that the City of Monroe could benefit from.

Describe the workforce and infrastructure needs of the business community:

During the citizen participation process, the following needs unfolded to support workforce and
infrastructure:

In addition to the citizen participation surveys, the following topics surfaced as Economic
Development priorities:

Here are responses in the order of priority: Job Creation (105), Infrastructure (Streets, business

access, etc.-(99), Workforce Development Programs (97), Vocational/Training Programs (97),
Literacy Programs/GED Preparedness (94), Unemployment/Underemployment (80), Women-
Owned Business Support (79), Start-up Business Loans (72), Small Business Loans (72),
Business Mentoring (65), Mixed Use Development in Declining Areas/Policy (60), and
Commercial/Industrial Rehabilitation (55).

36 | Market Analysis2020



There was also much interest around establishing a small business incubator to grow, support
and sustain businesses until they are able to launch out on their own through building
acquisitions, support staff and equipment purchases.

Describe any major changes that may have an economic impact, such as planned local or
regional public or private sector investments or initiatives that have affected or may

Discussion

No additional commentary. As previously stated, there are opportunities to collaborate with the
North Delta to spur economic growth within the jurisdiction/District.
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MA-50 Needs and Market Analysis Discussion

According to the Louisiana Department of Health, Office of Community Partnerships, “Health starts in
our homes, schools, workplaces, neighborhoods, and communities. Our health is also determined in part
by access to social and economic opportunities; the resources and supports available in our homes,
neighborhoods, and communities; the quality of our schooling; the safety of our workplaces; the
cleanliness of our water, food, and air; and the nature of our social interactions and relationships. The
conditions in which we live explain in part why some Americans are healthier than others and why
Americans more generally are not as healthy as they could be. (See Social Determinants of Health Chart
below?)

Graham (2004) writes SDOH “are the economic and social conditions and their distribution among the
population that influence individual and group differences in health status. They are health promoting
factors found in one's living and working conditions (such as the distribution of income, wealth,
influence, and power), rather than individual risk factors (such as behavioral risk factors or genetics) that
influence the risk for a disease, or vulnerability to disease or injury.”

Of equal importance is the health of our homes, particularly as it relates to lead-based paint and its effect
on children and other household members and other health factors as determined by where we live.

? Source: Graham, H. (2004). Social determinants and their unequal distribution: Clarifying policy
understandings. The Milbank Quarterly, 82(1), 101-124. http://doi.org/10.1111/j.0887-
378X.2004.00303.x
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SOCIAL DETERMINANTS OF HEALTH

D D L L L L L e L T

The soclal determinants of health are the conditions in which we are born, we grow and age, and
in which we live and work. The factors below impact on our health and wellbeing.

¥ % Bl ¥ @

Childhood Education Social support
experiences
k3
@ . i @ @
B
Family income Employment Our communities Access to health
services

Source: NHS Health Scotland

Are there areas where households with multiple housing problems are concentrated? (include a
definition of "concentration") Yes.

It was observed that 26 of 65 foreclosed homes are located within zip code 71201, 36 of these
homes are located within zip code 71202 and 3 units are located in zip code 71203 — areas located
both in the northern and southern parts of the city

Are there any areas in the jurisdiction where racial or ethnic minorities or low-income families
are concentrated? (include a definition of "concentration”)

In its February 2015 report entitled, “Monroe, Louisiana: An assessment of socioeconomic and
housing market conditions,” the Center for Community Progress published the following census
tracts [encompassing the City of Monroe] to demonstrate areas of concentration by percentages
of poverty, unemployment, educational attainment beyond high school and race, i.e. African
Americans.

Consultants representing Strategic Community Solutions of Louisiana have added another
column to reflect the 51% LMI census tracts and block groups that HUD allows for entire “area
benefit” projects.
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There appears to be a clear correlation between the poverty rate and the high percentage of
African Americans residing in census tracts and/or blocks where the poverty, unemployment and
educational attainment rates are high.

Census Poverty | Unemployment | % With African American* | Tracts & Blk
Tracts % % BA or ., Groups
Higher ? 51% LMI or
Degree More (HUD FY
2000 Monroe
ACS 5 Year
2011-2015
Information)
1 25.0% 1.9% 32.5% 25.7% N/A
2 11.9% 1.4% 51.5% 8.4% 73.33%
4.01 28.8% 12.4% 45.8% 52.8% N/A
4.02 25.0% 15.6% 18.4% 57.6% 4.02-2 60.1%
5 28.7% 5.2% 16.0% 44.5% 55.08%
6 53.2% 17.3% 5.9% 97.4% 6-1  60.12%
6-2  98.32%
6-3  70.36%
6-4 61.11%
7 43.6% 26.1% 13.8% 97.2% 7-1  77.07%
7.2 83.87%
9 54.5% 32.0% 1.2% 97.6% 89.24%
11 55.8% 21.9% 6.2% 97.8% 11-1 92.55%
11-2 96.53%
11-3 66.67%
14 52.3% 18.0% 3.8% 87.0% 14-1 70.91%
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14-2  95.04%

15 51.9% 20.6% 1.6% 92.4% 15-1 74.78%
15-2 89.95%

17 29.9% 2.0% 38.5% 39.6% 17-3 71.31%

101.02 18.3% 5.2% 18.2% 46.3% N/A

102.01 17.9% 3.2% 31.1% 46.4% N/A

103.02 18.2% 4.7% 57.6% 31.9% N/A

106.03 42.3% 13.3% 6.7% 80.7% 106.3-1 51.11%

106.3-2 64.89%

107 49.7% 15.5% 4.6% 95.9% 107-1 68.06%

107-2 80.64%

108 51.0% 19.6% 6.7% 74.4% 108-177.88%
108-2 80.10%
109 36.0% 15.8% 14.8% 96.5% 109-3 77.47%

109-4 78.80%

110 47.3% 17.5% 16.4% 93.6% 110-1 55.94%
110-2 84.19%

ALL 36.7% 11.9% 25.1%

TRACTS

What are the characteristics of the market in these areas/neighborhoods?
In the census tract areas listed in Figure 1 above.

According to the NLIHC-issued Fact Sheet, “Racial Equity People of color are
disproportionately represented among people experiencing homelessness and low-income, cost-
burdened households, and data is emerging that coronavirus is infecting and killing people of
color at a disproportionately high rate. Elected officials and advocates should take every step to
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center racial equity when making decisions about CDBG-CV dollars. The flexibility of these
funds should be used to address the urgent housing needs of marginalized populations, including
people of color, people with disabilities, people with criminal records, undocumented
immigrants, and other individuals who face barriers to affordable, accessible housing and who
may not be eligible for other forms of federal assistance. Many federal resources provided under
the CARES Act, including unemployment insurance and direct stimulus checks, are unavailable
to undocumented immigrants. The flexibility of CDBG can be used to address the urgent housing
needs of these and other marginalized populations. The National Low-Income Housing
Coalition, National Alliance to End Homelessness, and Center on Budget and Policy Priorities
developed a framework to help homelessness systems use the CARES Act and additional
funding sources strategically across a range of public health and economic recovery strategies.
All components of the framework include a racial justice and equity lens to ensure that systems’
responses to COVID-19 fill the gaps in services that contribute to disparities

It appears that the above Census tracts, identified in the 2015 Community Progress Report, are
disproportionately impacted by a large number of people of color, especially African Americans.
These numbers will be of particular benefit when planning Action Plan strategies to address by
the Monroe Community Development Division.

It is also important to note, that based on the most recent ACS data, many of these Low-to-
Moderate Income census tract areas remain at 51% or more LMI persons five years later in 2020
(See Census Tract Map below)
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This map displays the high percentage of American African and White citizens who reside
within the City of Monroe. While there are concentrations of Hispanic, Asian and other
ethnicities residing in the city, these percentages are very low.
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Are there any community assets in these areas/neighborhoods? Yes. The Community
Development Division has identified several of the LMI areas as "“Neighborhood Revitalization
Areas”; several of these areas are considered Opportunity Zones.

Using information provided in the Community Progress Report (2015), citied in the Needs
Assessment, Planning and Zoning Land Use information, the intent to work with future
developers, the Division will repurpose these low-income areas with affordable housing options
and other “area benefit” opportunities.

Are there other strategic opportunities in any of these areas?
Yes. See above response.

See neighborhood map below. Opportunity Zones are bordered by pink broken lines.
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MA-60 Broadband Needs of Housing occupied by Low- and Moderate-Income Households
- 91.210(a) (4), 91.310(a) (2)

Describe the need for broadband wiring and connections for households, including low-and-
moderate income households and neighborhoods.

2014 — 2018 ACS data indicates 76.4% of Monroe residents has computer and internet usage and
69.5% of households has a broadband internet subscription.

According to HUD, providers with 25 or more Mpbs are considered as offering Broadband
capabilities.

o There are 14 internet providers in Monroe with 9 of those offering residential service.
o The fastest zip code in Monroe for February 2020 is 71201. (see all below).

Below are the Monroe internet providers with the greatest coverage.

INTERNET PROVIDERS IN MONROE TYPE OF INTERNET CITY COVERAGE AVAILABILITY
XFINITY from Comcast Cable 98.1%

987 Mbps
AT&T Internet DSL and Fiber 76.1%

1,000 Mbps
EarthLink DSL and Fiber DSL: 75.9%

Fiber: 6.6%

1,000 Mbps
TEC DSl

28.2%
Tech broadband 24 Mbps
Viasat Internet (formerly Exede) Satellite 100%

100 Mbps
HughesNet Satellite 100%
NewWave 25.7%

100 Mbps
Comcast Business Cable 99.8%+
AT&T DSL and Fiber 74.3%+
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INTERNET ACCESS IN MONROE, LOUISIANA

XFINITY from Comcast has the most availability in Monroe. AT&T Internet is also a common
option.

In terms of Internet availability, the average home in Monroe has 3 providers serving their
location, or precisely 3.18 Internet providers per census block. Still, 16.08 percent of the Monroe

population is limited to one option for home broadband.

EarthLink provides a second choice to the primary providers (Xfinity and AT&T Internet). They
offer 75 percent availability and a top speed of 75 Mbps. Satellite Internet is not an ideal option
thanks to data limitations and lengthy contracts. Aside from home Internet, there are 6 companies
in the area offering enterprise and business/smb services like T1 or custom fiber loops. We list
all providers with business plans on their site.

The data on this page comes via FCC reports. Coverage data is cross-validated through private
data sources and direct provider reporting to output more useful resources than can be accessed
through the FCC directly. Speeds and pricing data are sourced by our research and analysis
experts, who collect thousands of plans every year. We've analyzed 339 Monroe Internet plans
from 2014—present, with 53 Internet or bundled deals currently marketed in the area.

To summarize, Monroe's Internet situation follows a similar pattern to other Louisiana
communities: wide coverage for cable and DSL, except that most houses are limited to a single
provider for either Internet service. The cable/DSL pattern has a simple cause. Internet providers
started as television and landline telephone companies. So, they can use these already connected
wired infrastructures to deliver broadband service.

University of Louisiana At Monroe and Louisiana Delta Community College are the biggest
universities in Monroe. For the 11,598 combined students living in the area, strong internet access
is a must for obtaining online course materials and viewing research. Students living close to
University of Louisiana At Monroe and Louisiana Delta Community College are likely to be
choosing between the major providers outlined above. Speed test records from the zip where both
campuses are located show an average speed of 21.08 Mbps. Average download speeds can be
different since they reflect home network issues, and the real speed you can expect shouldn't be
less than 10—30percent below the advertised speeds on this page. FCC and US Government reports
frequently cite the need to improve internet access for college and high school students. There is a
strong correlation between improved high-speed broadband access and increased
education/employment opportunities, especially in small cities and rural areas.

DATA CAP ISSUES AROUND MONROE

Data collected by market researchers suggests that some of the popular providers use data caps on
home broadband connections. Data caps are disliked since users view them as a strategy for
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limiting "cord cutting". Providers explain that caps are a reasonable strategy for managing heavy
network traffic. Source: Broadband Now

Describe the need for increased competition by having more than one broadband Internet service
provider serve the jurisdiction.

There is not a monopoly on broadband internet service providers in the jurisdiction. Those who
do not possess services could perhaps be impacted by affordability, landlord restrictions to
possessing certain types of internet or cable services within units or personal disinterest.

However, it is important to reiterate that the Monroe Public Housing Authority has conducted its
own inventory and analysis of low-to-moderate income environmental needs residing in their
properties and has concluded that:

. Wiring — Electrical wiring is aged. New wiring is needed throughout the units at several
locations. CATV wiring is aged and not compatible with modern technology, new wiring
is needed in many of the units.
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MA-65 Hazard Mitigation - 91.210(a) (5), 91.310(a) (3)

Describe the jurisdiction’s increased natural hazard visks associated with climate change.

Based on area experiences, flooding, tornadoes and thunderstorms are considered medium to
high risk for this jurisdiction. The area experienced flooding during 2016 and 2020 followed by
2020 Easter Sunday tornadoes that negatively devastated and destroyed area housing stock and
inventory.

The Louisiana Council of Governments has a Mitigation Plan that affects the City of Monroe as
does the Ouachita Strong Resiliency Strategy. This plan is closely monitored as it relates to
climate change and conditions that affects the jurisdiction.

“Ouachita Strong's long-term vision is to establish a stronger and more resilient parish with
collaborative networks and to connect and leverage resources with transparency. accountability
and inclusiveness when preparing for, responding to, rebuilding from and mitigating the impact
of declared events, or disasters™. It is believed this study “will help local government entities
advocate for various projects on the Ouachita with impacts on flood prevention. such as bank
stabilization, alongside a University of Louisiana Monroe study on the economic impact of the

river and Young's Bayou.™

Closely monitoring this plan will enable the City of Monroe to observe conditions that may

impact future housing stock and potential climate challenges.

Parish Engineer and Ouachita Strong Co-Chair Kevin Crosby said some projects brought up by
the subcommittees, or recovery support functions. included parish-wide floodplain ordinances,
options for childcare so people could get back to work, job training, wastewater facility

improvements, fighting blight. ways to lower flood insurance costs and joint drainage projects.

Describe the vulnerability to these risks of housing occupied by low- and moderate-income
households based on an analysis of data, findings, and methods.

The Ouachita Strong Resiliency Strategy identified over 30 drainage improvement projects
parish-wide and indicates applications for 10 projects were submitted in 2017 — nine to the
Federal Emergency Management Agency and one to the Economic Development
Administration.
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QOuachita Strong Recovery Manager Tom Malmay said “the committees zeroed in on risk
reduction and community priorities, including those of low-income areas identified within the
parish.”
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City of Monroe Consolidated Plan

Strategic Plan

SP-05 Overview

The Con Plan provides the guidance for the Department of Planning and Urban Development,
Community Development to implement the goals and objectives of the Consolidated Plan an
follow the priorities within the plan. The CDBG Program has provided formula grants to States
and units of general local government to develop viable communities by providing decent
housing and a suitable living environment, and by expanding economic opportunities,
principally for low- and moderate income persons.

The areas of focus, priority needs, for the five-year Con Plan that will positively impact the low
to moderate income residents are:

e Increase home ownership and upgrade physical conditions of rental properties:
o New affordable homes,
o Suitable living environment for renters,
o Reduce hindrances to enforcing specific codes impacting neighborhood safety and
cleanliness;
e Reduction in poverty:
o Develop and enriching partnerships to educate workforce,
o Participate in efforts to organize service providers to coordinate community
resources;
e Develop diverse economic frameworks focused on entrepreneurship and workforce skill
enhancements:
o Investigate best practices in micro lending,
o Pilot a business incubator in the Southside of Monroe; and
e Improve public infrastructure specifically focused on drainage and transportation:
o Investigate best practices to providing grants for improving drainage to LMI
homeowners,

Geographic Priorities

The City will focus the majority of funds in the defined LMI areas. When considering areas to
fund and/or further develop, the Division of Community Development should also consider
recommendations offered by the Land Use Patterns and Regulations City of Monroe
Comprehensive Plan as follows:

“Land Use Patterns and Regulations Findings

* There is a considerable amount of vacant land within the City of Monroe.

» Many neighborhoods and business areas have scattered vacant parcels throughout.

* Some of the zoning districts seem redundant or have very little variation.

« Zoning district areas are created when they are needed rather than set according to a future
land use plan.

¢ There are few design controls within the Zoning Code

» Under current zoning, the City could accommodate an additional 7,111 housing units, and in
excess of 20 million square feet of commercial space and another 14 million square feet of
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industrial space
» The current zoning code was adopted in 1958; it should be updated to protect the character
of the city and improve the quality of life”

The City’s existing computer file showing the land parcels in Monroe was brought into a
Geographic Information System (GIS) program. The City’s paper inventory of land uses was
utilized, to assign a land use for each parcel in the City.

This process formed the land use layer and divided the City into the following land use
categories:

* Agriculture

* Residential

* Commercial

* Industrial

» Community Service

* Public Service

* Park/Open Space

» Vacant

The land uses were then reviewed by the City of Monroe Planning and Zoning Division and
changes were made based on staff recommendations. Using GIS, it is possible to calculate the
areas of all the land uses. Street and railroad rights-of-way and water areas were not included in
the land areas. The following table shows the total area and the percentage of the city of each of
these land uses.

Table 1 - SP: Existing Land Uses

Land Use | Acres | Percent
Agriculture 1,298 8.6%
Residential 4,571 30.2%
Commercial 1,559 10.3%
Industrial 602 4.0%
Community Service 1,437 9.5%
Public Service 910 6.0%
Park/Open Space 1,017 6.7%
Vacant 3,724 24.6%

Source: peter j. smith & company, City of Monroe Planning Department

The above inventory of existing land uses should support geographic choices regarding land use
available to further development residentials areas for low to moderate income persons.

Influence of Market Conditions

As described in the Housing Market Analysis (HMA) section, the need to preserve existing
affordable housing opportunities while advancing efforts to create a diverse supply of additional
affordable units is critical. The City’s housing strategies will be especially informed by the
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polarizing impact of economic factors, specifically unemployment and poverty in those tracts
where homeownership is non-existent. The shortage of affordable, decent rental property and
absentee landlords must be addressed in order to have effect on adequate, affordable rental
housing options. Stakeholders indicated that wages have not kept up with raid increase in
housing costs, particularly over the past 3 years. Given a lack of decent, affordable housing
options, the City’s lower-income households often face a choice between deficient housing and
cost burden.

Anticipated Resources

The City anticipates receiving $774,769.00 in CDBG entitlement funding and $ 343,678.00 in
HOME funds in FY 2020.

Institutional Delivery Structure

The City relies on a network of public sector, private sector, and non-profit organizations to
implement the Strategic Plan, particularly to address lack of home ownership and decent livable
rental home options.

Goals
See SP-45 starting on page 13.

Public Housing

The City will continue to support the efforts of the housing authority to supply affordable
housing to area residents in particular the elderly and disabled.

Barriers to Affordable Housing

The City of Monroe has completed its Analysis of Impediments to Fair Housing Choice (AI).

Homelessness Strategy

The City will continue to provide ESG and CDBG funding to social service organizations to
assess the needs of homeless persons. The Monroe/Northeast Louisiana Continuum of Care
works with social services agencies, governments, businesses, and others to conduct an annual
gaps analysis to assess existing homeless needs and to identify and address funding gaps. The
nature and extent of homelessness in the jurisdiction is unique and reflects the extraordinary
poverty of the area. The unique needs of the homeless population are being met by an
appropriate quantity and array of housing and services.

Lead-based Paint Hazards

High rates of childhood lead poisoning continue to plague many communities. Lead poisoning is
most common in communities with a high proportion of low- income children who live in rental
housing built prior to the 1978 federal ban on lead in residential paint (ibid.). Monroe also has a
high percentage of rental properties and many landlord’s are considered slum landlord’s not
taking care of the property they are renting to low income, African American families with small
children. Monroe’s lead problems are particularly pronounced and are associated with lead-based
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paint on houses built before the material was banned. As reported in La Health report, 2015 to
2017, between 10 to 20% percent of children in the Ouachita Parish who were tested and had
lead levels of more than 5 micrograms per deciliter of blood. Additionally, approximately two-
thirds of homes in the Monroe were built before 1978. However, according to Louisiana Healthy
Homes and Childhood Lead Poisoning Prevention Program, only 11 homes were identified with
lead hazards in the City of Monroe dating back to 2013. The data seems not to be consistent and
further investigation is warranted.

Anti-Poverty Strategy

The City’s efforts to address poverty are based on partnerships with other organizations that are
involved in working to address the underlying causes of poverty. For example, the United Way
of Northeast Louisiana and other United Way collaborators developed what is referred to as The
ALICE Report. ALICE (Asset Limited, Income Constrained, Employed) highlights large
populations of hardworking residents who are underemployed in low-paying jobs, have little or
no money saved, and/or are one paycheck or family emergency from falling into poverty. The
City of Monroe will continue to leverage its existing CDBG and HOME allocations with other
resources, including local, state, and federal, in addition to private funds, to address the issue of

poverty.
Monitoring

City staff attends various HUD-sponsored training sessions and professional development
opportunities offered through the HUD website via webinars and private organizations, such as
National Community Development Association. These efforts ensure staff is current with new
and/or revised federal regulations regarding HUD-administered programs.

SP — 10 Geographic Priorities 91.215 (A)(1), 91.35 (a) (1), 91.415

Due to the eligibility criteria for the CDBG and HOME programs and their focus on low and
moderate income populations, most funds are likely to be expended in areas that have higher
concentrations of low and moderate income residents. These areas may include at least 9-
identified census tracts that have extremely low home ownership and high poverty. The
majority of Monroe’s HUD funds are used for “direct benefit” purposes that are available to
low/moderate income residents who may live anywhere throughout the city, so geographic
priorities do not apply. “Direct benefit” funding may take the form of housing, jobs and services
in the instance where at least 51% of the residents are low-to-moderate income persons.
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SP — 25 Priority Needs 24 CFR 91.415, 91.315 (a)(2), 91.215(a)(2)

Table 2: SP - Priority Needs

Sort | Field Description
1 Name Affordable Housing
Priority Level High
Description Blighted Properties: In the Community outreach/citizen

participation meetings conducted during the City’s SWOT
analysis exercise, blighted property came up in several
comments including adjudicated properties, abandoned or
dilapidated properties by absentee landlords allowing property
to go upkept and unattended.

20% percentage of funds will be expended on this priority.

Population Income level: Low
Low to moderate
Family Types: all
Homeless subpopulations: N/A
Non-homeless special needs: Neighborhood Revitalization

Target Areas The following Monroe Neighborhoods are targeted for the
Affected Neighborhood Revitalization Strategy: BT Washington, East
Parkview, Lamyville, Newtown, Ouachita Cotton Mills, and
Wrenwick

Associated Goals N Increase home ownership and upgrade physical
conditions of rental properties

. Reduction in poverty

. Develop diverse economic frameworks focused on
entrepreneurship and workforce skill enhancements

. Improve public infrastructure specifically focused on
drainage and transportation

Describe Basis for Lack of citizen/property owner education regarding code
Relative Priority enforcement was one of the repeated comments in the outreach
meetings. Landlords may not understand relevant codes that
would force property upkeep by absentee landlords.

Sort | Field Description
2 Name Affordable Housing
Priority Level High
Description Rehabilitation of Existing Units: Preservation of quality
affordable housing located in identified affected areas
Population Income level: Low to moderate Income

Large Families
Families with children
Elderly
Persons with disabilities
Persons with HIV/Aids
Victims of Domestic violence
Homeless subpopulations: N/A
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Non-homeless special needs:

Target Areas
Affected

Home Eligible properties in BT Washington and Quachita
Cotton Mills neighborhoods

Associated Goals

V' Increase home ownership and upgrade physical conditions
of rental properties

. Reduction in poverty

. Develop diverse economic frameworks focused on
entrepreneurship and workforce skill enhancements

. Improve public infrastructure specifically focused on

drainage and transportation

Describe Basis for
Relative Priority

There is an aging housing stock in Monroe and with
renovations of these houses, increasing affordable homes that
are in reach for ownership by LMI residents will have a lasting
impact on the economic forecast for those neighborhoods.

Sort | Field Description
3 Name Affordable Housing
Priority Level High
Description Neighborhood Revitalization: Addresses blight, promotes
homeownership while reversing housing depreciation
Population Income level: Low
Low to moderate
Family Types:
Homeless subpopulations:
Non-homeless special needs:
Target Areas The following Monroe Neighborhoods are targeted for the
Affected Neighborhood Revitalization Strategy: BT Washington, East
Parkview, Lamyville, Newtown, Ouachita Cotton Mills, and
Wrenwick
Associated Goals v Increase home ownership and upgrade physical
conditions of rental properties
. Reduction in poverty
. Develop diverse economic frameworks focused on
entrepreneurship and workforce skill enhancements
. Improve public infrastructure specifically focused on
drainage and transportation
Describe Basis for Residents want to improve neighborhoods with types of
Relative Priority improvements that will have a lasting impact on the quality of
their lives.
Sort | Field Description
4 Name Economic Development
Priority Level High
Description Over 50% of respondents listed each of these topics as a high

priority: Job Creation, Infrastructure (Streets, businesses
access, etc., Workforce Development Programs,
Vocational/Training Programs, Literacy Programs/GED
Preparedness, Unemployment/Underemployment, Women-
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Owned Business Support, Start-up Business Loans, Small
Business Loans, and Business Mentoring.

Population

Income level: Low

Low to moderate
Family Types: N/A
Homeless subpopulations: N/A
Non-homeless special needs:

Target Areas
Affected

CBDG eligible tracts

Associated Goals

. Increase home ownership and upgrade physical
conditions of rental properties
. Reduction in poverty

V' Develop diverse economic frameworks focused on
entrepreneurship and workforce skill enhancements

. Improve public infrastructure specifically focused on
drainage and transportation

Describe Basis for
Relative Priority

Economic development especially in opportunity zones will
improve overall economics for the city of Monroe.

Sort | Field Description
5 Name Public Improvements & Infrastructure
Priority Level Medium
Description Over 100 respondents listed the following topics as critical but
often neglected: Sanitary Sewer System Improvements/
Extensions, Water & Wastewater Treatment Facilities, Water
System Improvements/Extensions, Storm Sewer Projects, Road
Reconstruction, Sidewalk Reconstruction, Public
Transportation.
Population Income level: Low
Low to moderate
Family Types: N/A
Homeless subpopulations: N/A
Non-homeless special needs: N/A
Target Areas City wide
Affected
Associated Goals . Increase home ownership and upgrade physical
conditions of rental properties
. Reduction in poverty
. Develop diverse economic frameworks focused on
entrepreneurship and workforce skill enhancements
v Improve public infrastructure specifically focused on
drainage and transportation
Describe Basis for Improving infrastructure will assist with flood control and
Relative Priority reduce property destruction from some natural disasters.
Upgrading physical conditions in neighborhoods make all
residents feel better about their city.
Sort | Field Description
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6 Name Rehabilitation of Existing Units
Priority Level Medium
Description Grants to LMI homeowners to replace broken clay pipes from
the homeowner’s side to connect to what the city is replacing
for sewage and drainage upgrades.
Population Income level: Low

Low to moderate
Family Types: N/A
Homeless subpopulations: N/A
Non-homeless special needs: N/A

Target Areas
Affected

City wide

Associated Goals

vV Increase home ownership and upgrade physical
conditions of rental properties
. Reduction in poverty
* Develop diverse economic frameworks focused on
entrepreneurship and workforce skill enhancements
. Improve public infrastructure specifically focused on
drainage and transportation

Describe Basis for
Relative Priority

The Engineering Department has a pipe replacement initiative
to improve public infrastructure where the broken, aging clay
pipes are being replaced with new pipes. However,
homeowners have to pay to replace those pipes on their side of
the street

SP — 30 Influence of Market Conditions 24 CFR 91.415, 91.315 (b)(1), 91.215(b)(1)

Table 3 — SP:

Influence of Market Conditions on Specific Categories

Field

Description

Tenant Based Rental
Assistance (TBRA)

As shown in the Needs Assessment and Market Analysis, there is a
need for rental housing assistance throughout the city. Low income
households have been greatly impacted by the high housing costs
and the challenge of home ownership. It surfaced in the Community
Outreach sessions that Monroe is a renters city. (Source: Louisiana
Housing Corp Plan and PHA Plan and the Community Progress

plan)

TBRA for Non-
Homeless Special
Needs

When faced with other daily costs—health care including
medication, transportation, food—many people with special needs
depend on rental assistance to afford decent, livable, accessible
housing.

New Unit Production

There is substantial need for affordable housing in Monroe. The
rate of production of new market rate rental unit and the production
of affordable rental units is very low. Only 5% of homes were built
during the years 2000 or later; and, 6% of renter-occupied units have
been built in the last 20 years
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Rehabilitation

The need for owner and rental rehab is urgent. The City of Monroe
has an old housing stock with the vast majority of its homes built
pre-1978. The primary objective of the Rental Rehabilitation
Program is to increase the supply of safe, decent, and affordable
housing for lower-income households through the renovation of the
existing rental housing stock. As such, it reflects a general shift
away from the more expensive new construction programs of the
past. At the same time, rental assistance is made available to eligible
lower-income tenants, who can either remain in the renovated units
or move elsewhere. (cited source: huduser.gove/rental rehab)

Acquisition, Including
Preservation

Information to determine the number of housing units at risk for
conversion to market rate units is not available.

SP — 35 Anticipated Resources 24 CFR 91.415, 91.315 (a)(4), 91.215(a)(4)

The City anticipates CBDG and HOME and program income funds will be available to
implement strategic plan. These funds will be used to execute activities outlined below and in
section AP — 35. There are no “Actions” to date to report.

Table 4 — SP: Anticipated Resources
Program | Use of Expected Amount Available Year 1 Expected Narrative o
/Source funds amount Description g
Annual Program | Prior Total available S
Allocation | Income | Year remainder of
Resource Consolidated
Plan
CBDG/ Admin & $774,769 | $2,000 $100,000 | $876.769 $4.383.845 All waivers
Public- planning were
Economic applied for.
Federal develop
ment $2,000
Housing comes
Public from the
improve- revolving
ment loans funds
Public Motiros
services received a
CARES
Act grant
however,
CBDG
funds will
be used
until the
grant funds
comes,
HOME / | Acquisition | $343.678 | $2,000 | $300,000 | $ 645,678 | $ 3,228,390 | $2,000
Public Homebuyer comes
fedaps] assistance from the
efcla revolving

10 | StrategicPlan2020




City of Monroe Consolidated Plan

Homeowner loans
rehab funds.
Multi- CARES
family Act funds
rental new will be
construction used for
Multi- new
family construc-
rental rehab tion
New
construction
for
ownership
TBRA
CBDG CARES $436,363 | $0 $0 $436,363 N/A None to
Public - | ACT L
Federal

SP — 40 Institutional Delivery Structure 24 CFR 91.415, 91.315 (k), 91.215(k)

Th City of Monroe’s institutional structure will include the entities listed in the following chart.
These groups will be part of the delivery system for the goals and objectives described in the
Strategic Plan.

populations

Sort | Responsible Entity Responsible Role Geographic Area
Entity Type Type
1 City of Monroe Government Executes and Jurisdiction
Agency manages the
Consolidated
Plan
2 City of Monroe Housing PHA Collaborate with | Census Tracts
Authority the city on the
Strategic and
Annual Plans
3 coc Government Plan and Jurisdiction
Agency focused | provided
on the homeless | services to
special

Assess of Strengths and Gaps in the Institutional Delivery System

Th City of Monroe will execute all projects in this Consolidated Plan through the procurement
and contracting for various services announced via a Request for Proposals (RFP) or Notice of
Funding Availability (NOFA). Additionally, through sustained partnerships with non-profit
organizations, community agencies and other city units, activities and objectives will be
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accomplished and the determined needs of the communities satisfied. The strength of the system
is and will continue to be the strategic partnerships developed over the years. This delivery
system will differ from the previously submitted City of Monroe Comprehensive Consolidated
Plan in that a range of community forums and meetings will occur using the community centers
for sites as a measure of stakeholder collaboration, neighborhood inclusion and in support of
taking the “issues to the people”™. The locations of these centers is a strength in that several of
these facilities are located across the city in neighborhoods where engagement is necessary and
where many low to moderate income residents reside who are able to support moving the 5-year
forward, benefit from the engagement and improve the economic condition of their
neighborhood and ultimately the city. According to the community outreach comments,
gathered both during one-on-one interviews and citizen participation process, the gaps in the
delivery system are the inconsistent enforcement of the City codes, the lack of knowledge or
education by the residents regarding the codes and other city regulations, in addition to
inconsistent use of the legal remedies. Additionally, there are gaps in the required funding
needed to build or renovate the number of affordable housing units needed to successfully
improve low to moderate income neighborhoods.

Homeless Services

Homelessness Prevention Available in Targeted to Targeted to
Services Community Homeless people with
HIV
Homeless Prevention Services
Counseling /Advocacy X X N/D
Legal Assistance X X N/D
Mortgage Assistance X N/D N/D
Rental Assistance X X N/D
Utilities Assistance X X N/D
Street Outreach Services
Law Enforcement X X N/D
Mobile Clinics X N/D N/D
Other Street Outreach Services X X N/D
Supportive Services

Alcohol & Drug Abuse X X N/D
Child Care X X N/D
Education X X N/D
Employment & Employment X X N/D
Training

Healthcare X X N/D
HIV/AIDs X N/D N/D
Life Skills X X N/D
Mental Health Counseling X X N/D
Transportation X X N/D
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Other X X N/D
If OTHER, Specify

N/D = NOT DETERMINED

Describe the extent to which services targeted to homeless persons and persons with HIV, and
mainstream services, such as health, mental health, and employment services are made available
to and used by homeless persons (particularly chronically homeless individuals and families,
Jfamilies with children, veterans and their families, and unaccompanied youth) and persons with
HIV within the jurisdiction.

Outreach for the homeless is conducted in 100% of jurisdiction area. Professional staff outreach
especially focuses on chronically homeless, families with children, veterans, homeless youth;
and victims of domestic violence. Street outreach consists of a regular schedule of visits to
known locations and service sites in each parish. Also, staff engages prospective referral sources
like law enforcement, healthcare, mainstream benefit offices, and schools. United Way 211
provides 24/7 telephone access for persons reaching out for help. To engage persons least likely
to seek help or who have additional barriers to help, immediate telephone translation and
translated printed materials are available, sign language interpreters available as needed, onsite
outreach is done in all parishes, organizations that serve persons with disabilities are partners to
do outreach, and clergy help with hard to engage subpopulations. These hard to engage
populations may include those with HIV/aids.

Needs are assessed via the region’s Coordinated Entry system. Coordinated Entry means that the
region uses a "no wrong door" coordinated entry process of screening and referrals at service
sites of HUD funded/HUD compliant programs (96% of housing and services in CoC) and by
phone during normal business hours. Triage and referrals for CE screenings are offered 24/7 by
phone and text via 211 and by phone hotlines for domestic violence victims and youth. Outreach
staff travel to the participant if he/she cannot access screening at an office or by phone. DV and
youth screenings are provided in person or by phone by DV or youth providers, respectively.
Affirmative outreach is completed by the regional Continuum of Care LA-505, 211, and HUD
funded programs including year-round ads (outdoor, radio, print), presentations, listserv.

Describe the strengths and gaps of the service delivery system for special needs population and
persons experiencing homelessness, including, but not limited to, the services listed in Homeless
Services Table above

Gaps in the service delivery system may be caused by faulty data and/or gaps in collecting data.
Various data sets are collected by the regional and state departments by parish and/or region but
does not drill down to city statistics. Therefore, services for certain special needs population
may not be aligned with need in the city of Monroe. However, regarding homelessness, the
delivery system is organized and coordinated within the city of Monroe representing a strength in
the service delivery system for this special needs population. According to the COC data
collected transitional housing is now widely recognized as inconsistent due to its lack and is a
gap in service for special needs population.
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Strengths in supportive services for homeless residents in Monroe includes case management,
rental assistance, utility assistance, and operations costs associated with overnight shelter as well
as those associated with rapid rehousing. ESG funding will address emergency shelter and
transitional housing needs. As part of the planning process for community-wide coordination of
ESG implementation, the CoC collaborates with local ESG recipients and subrecipients each
year to assess the adequacy of the available stock of emergency shelter, transitional housing, and
rapid re-housing and to identify ways to better match the available stock with area needs.
Diversion and prevention resources help to reduce the demand for the emergency shelter and
transitional housing and help prevent the trauma of homeless from occurring.

Provide a summary of the strategy for overcoming gaps in the institutional structure and service
delivery system to address priority needs.

Collaboration and education among the City’s housing and supportive services agencies is a
primary strategy to address the major gaps in the institutional structure and service delivery
system to address priority needs. Additionally, awareness and educating the public regarding the
needs of and available resources to the low to moderate income families and individuals
including homeless persons and those with special needs will be one of the strategies used to
improve the service delivery system. The City will support homeless housing programs with
supportive services targeted to the unique needs of the listed homeless subpopulations as well as
low- and moderate income homeless. Supportive services (e.g., medical, educational, counseling,
etc.) and referrals to mainstream and community services will help homeless persons access and
remain in permanent housing. The City will support rapid rehousing for families with children,
veterans, and unaccompanied youth. Rapid rehousing assists the homeless to rapidly return to
permanent housing by offering short-term case management and financial assistance. This
intervention has proven to be highly effective in returning families to housing stabilization. The
local Continuum of Care tracks performance of local homeless service providers to assess
effectiveness and exiting persons to permanent housing.

SP — 45 Goals 24 CFR 91.415, 91.315 (a)(4), 91.215(a)(4)

Estimate the number of extremely low-income, low-income and moderate-income families to
whom the jurisdiction will provide affordable housing as defined by HOME 91.315 (b)(2),
91.215(b) (2).

Category Number of Families
Monroe Population 2018 (American 45318

Community Survey)

Families with an income below the federal 7.6%

poverty level

Extremely Low income less than $25,000 | 27.3%

annual income

Total | 34.9%

moderate-income $35,000 to $49,999 annual | 13.1%
income (Census reports median income

$47.942 is skewed due to University of La,
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Monroe; HUD reports median income as
$28,000)

The priority needs that surfaced from the community outreach meetings were four:

1. Housing

2. Infrastructure

3. Economic Development
4. Education/Training

These priority needs were further supported by citizen feedback from the Community Needs
Assessment survey, conducted by the Monroe Division of Community Development, as follows:

1. City of Monroe Community Needs Assessment Survey Housing Results:

2. In'yeur opinion, what priority should be assignad to each of the following housing activities?
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The community needs assessment survey listed 14 categories impacting possible City housing
issues. Of the 14 listed, each was selected as a “high” priority given the options of “low™,
“medium” or “high” priority responses. Following are the results for each of the high priority
areas: Housing for Homeless Initiatives (100), Demolition of Blighted Structures (94),
Affordable Housing (92), Housing for Persons with Disabilities (86), Energy Efficiency
Improvements (86), Lead-based Paint Removal (81), Fair Housing Services (80), Homebuyer
Assistance (74), Housing for Larger Families (73), Homebuyer Counseling (72), Historic
Preservation (69), Owner-occupied Housing Rehabilitation (66), Rental Assistance (55), Rental
Housing (New Construction)(55) and Transitional Housing (54).

2. City of Monroe Community Needs Assessment Survey Infrastructure Results:

15 | StrategicPlan2020



City of Monroe Consolidated Plan

7. In your opinion, what priority should be assigned to the following public infrastructure projects?
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The community needs assessment survey listed 8 public infrastructure projects for public
feedback. As in the case with housing options, each of the 8 categories were listed as “high”
priorities in the following order: Sanitary Sewer System Improvements/Extensions (106), Water
and Wastewater Treatment Facilities (105), Water System Improvements/Extensions (100),
Storm Sewer Projects (100), Road Reconstruction (100), Sidewalk Reconstruction3. (88), Public
Transportation (88), Road Access to Businesses (40).

2a. Other considerations for public facilities and/or infrastructure include:

6. In your opinion, what priority should be assigned to each of the following community facilities?

Nl Low Bl Medium [ High
100

75

50

Community Senior Centers  Childcare Centers Employment Healthcare Mental Health Parks &
Centers Centers Facilities Facilities Recreation

Of the seven categories listed in the section of the community needs assessment survey
impacting public or community facilities, each area was deemed as a “high” priority need.
Ratings were as follows: Mental Health Facilities (105), Healthcare Facilities (99), Child Care
Centers (99), Senior Centers (92), Employment Centers (92), Community Centers (90) and Parks
and Recreation Centers (84).

3. City of Monroe Community Needs Assessment Survey Economic Development Priorities.
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3. In your opinion, what priority should be assigned to each of the following economic development activities?

B Low B Mecum B High
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This section included 12 economic development-related categories. Eleven of the 12 categories
were rated “high” priorities by respondents while one area was rated as a “medium” priority.
The “medium™ priority category included Commercial/Industrial Rehabilitation while the
following areas were deemed “high” priorities: Job Creation/Retention (105), Infrastructure
(streets, business access) (99), Workforce Development (97), Vocational Training (97), Literacy
Programs (94), Unemployment/Underemployment (80), Woman Owned Business Support (79),
Start-up Business Loans (72), Small Business Loans (72), Business Mentoring (65) and Mixed-
Use Development Opportunities (60).

4, City of Monroe Community Needs Assessment Survey Education/Training Priorities:

While there were no specific questions regarding “education,” the issue of “education” surfaced
during both the Community Needs Assessment survey and the HUD-provided SWOT exercise
conducted during the three (3) citizen participation meetings held during February 2020.
Categories of “education” encompassed vocational training for youth and adults, particularly
high-risk youth and formerly incarcerated persons. Workforce development training, literacy
programs, including HiSet (formerly GED preparedness) and citizen education around City
services, code enforcement, blight reduction and neighborhood revitalization measures were also
included under education and training priorities.

In the following chart, Goal Outcome Indicators will be selected from the following list of
topics. This list also has, accompanying each topic, a summary of people, households,
businesses, assisted in each category over the 5 years.

Ht# B

Public facility or infrastructure activities other than low/moderate -income housing benefit: 200
Public facility or infrastructure activities for than low/moderate -income housing benefit: City
Wide

Public Service activities other than low/moderate -income housing benefit: 1,200
Public Service activities for than low/moderate -income housing benefit: 1,500
Fagade treatment /business-building rehabilitation: 0 businesses

Brownfield acres remediation: 0 acres

Rental units construction: 10

Rental units rehabilitation: 30

17 | StrategicPlan2020



City of Monroe Consolidated Plan

Homeowner housing added: 20

Homeowner housing rehabilitation: 50

Direct financial assistance to homebuyers: 15

Tenant-based rental assistance /rapid rehousing: 25

Homeless person overnight shelter: 0 persons assisted

Overnight/Emergency Shelter/transitional housing beds added: 0 persons assisted
Homelessness Prevention: 0 persons assisted

Jobs created/retained: 50
Businesses assisted: 30
Housing for homeless added: 0 houses added

Housing for people with HIV/AIDS added: 0 persons assisted
HIV/AIDS Housing operators: 0 persons assisted

Buildings demolished: 0
Housing code enforcement/Foreclosed property care: 301
Other (Specify):

Sort Field Description
| Name New home construction/ Rehabilitation and Reconstruction
Description Increase the number of affordable housing units in the city
Category Construction of Housing
Rehab: Single-Unit Residential
Start Year 2020
End Year 2025
Objective Transition renters and Section 8 Tenants to home ownership
Outcome 20 LMI families and / or individuals will realize home
ownership over 5 years
Geographic Area City-wide
Included
Priority Needs Housing
Addressed
Funding Allocation | HOME
Goal Outcome Homeowner housing added
Indicator Homeowner housing rehabilitation
Homeowner financial education
Direct financial assistance to homebuyers
) Name New home construction/ Rehabilitation and Reconstruction
Description Developers will stimulate /extend housing meeting the needs
of the communities through out the city. Developers will
address the unique housing needs for low to moderate income
residents who are renters while targeting revitalization and
stabilization project areas.
Category Construction of Housing

Rehab: Single-Unit Residential
Rehab: Acquisition Homeowner housing added
Homeowner housing rehabilitation
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Buildings demolished

Start Year 2020

End Year 2025

Objective Transition developers from building apartment complexes to
rehabilitation of house for homes

Outcome Development of 1 or 2 mix use neighborhoods and work with

the city to meet with at most 20 families as a goal.

Geographic Area

City-wide

Included

Priority Needs Housing
Addressed

Funding Allocation | HOME/CBDG

Goal Outcome

Homeowner housing added

Indicator Homeowner housing rehabilitation

Direct financial assistance to homebuyers
3 Name Neighborhood Revitalization & Rehabilitation Strategy
Project

Description Certain Monroe neighborhoods with high LMI individuals,
high blight and fall in opportunity zones will be targeted for
this project

Category Rehab: Publicly Housing Modernization
Rehab: Other Publicly-Owned Residential Buildings
CI: Building acquisition, Construction, Rehabilitation

Start Year 2020

End Year 2025

Objective To take a wholistic approach to improving neighborhoods
where LMI residents live from home rehabilitation to
neighborhood improvements including public infrastructure
projects.

Outcome Complete improved sidewalks in 2 neighborhoods, improved
street lighting in another 2 neighborhoods. Transition 20
families to home ownership ( included with other priority
projects) .

Geographic Area The following Monroe Neighborhoods are targeted for the

Included Neighborhood Revitalization Strategy: BT Washington, East
Parkview, Lamyville, Newtown, Ouachita Cotton Mills, and
Wrenwick

Priority Needs Housing

Addressed

Funding Allocation

CBDG: CARES Act

Goal Outcome
Indicator

Homeowner housing added

Homeowner housing rehabilitation

Direct financial assistance to homebuyers

Home owner housing rehabilitated

Public facility or infrastructure activities for than
low/moderate -income housing benefit
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Name

Code Enforcement

Description

Review and reduce code hinderances to property adjudication
Investigate ordinances that deal with vacant residential
buildings

Category Rehab: Acquisition
Rehab: Single-Unit Residential
Rehab: Acquisition Homeowner housing added

Start Year 2020

End Year 2025

Objective Through a community education program and environmental
court, code hindrances will be eliminated, giving progress to
home ownership.

Outcome 30 new home-owners will results from these efforts over 5
years.

Geographic Area City-wide

Included

Priority Needs Affordable Housing

Addressed

Funding Allocation

CBDG

Goal Outcome

Housing code enforcement/Foreclosed property care

Indicator

Name Neighborhood Stabilization

Description Create livable communities adjacent to crumbling
neighborhoods in the city. Demolish abandoned houses, create
walkability spaces, increase homeownership, improve safety,
increase use of the local community centers.

Category Neighborhood facilities
Sidewalks
Tree Planting
Fair housing activities
Clearance and demolition

Start Year 2020

End Year 2025

Objective Improve quality of life in targeted neighborhoods.

Outcome 25% of streets in targeted neighborhoods will get new

sidewalks in 5 years; 25% of streets will receive new lighting;
host at least 1 public education event in a community center
located in the targeted areas.

Geographic Area
Included

The following Monroe Neighborhoods are targeted for the
Neighborhood Revitalization Strategy: BT Washington, East
Parkview, Lamyville, Newtown, Ouachita Cotton Mills, and
Wrenwick

Priority Needs
Addressed

Housing

Funding Allocation

CBDG/ Home funds
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Goal Outcome

Home owner housing rehabilitated

Indicator Public facility or infrastructure activities for than
low/moderate -income housing benefit

Name Public Engagement and Citizen Participation

Description Host community education activities regarding code
enforcement, dumbing regulations, and other community
safety issues; housing supportive opportunities and home
ownership programs all to be hosted at the community centers.

Category Public Information
Fair Housing activities

Start Year 2020

End Year 2025

Objective Increase publics knowledge about city codes and ordinances.

Outcome In the 5 neighborhoods community centers, several outreach

and educational events will occur focused on 5 topics related
to the description.

Geographic Area
Included

The following Monroe Neighborhoods are targeted for the
Neighborhood Revitalization Strategy: BT Washington, East
Parkview, Lamyville, Newtown, Ouachita Cotton Mills, and
Wrenwick

Priority Needs
Addressed

Education/Training

Funding Allocation

CBDG

Goal Outcome

Public facility or infrastructure activities for than

Indicator low/moderate -income housing housing benefit
Other: Community activities educating the public about city
codes and ordinances

Name Public Services infrastructure

Description Partner with Monroe Transit to improve transit service
Investigate restructuring bus routes and increase ridership

Category Public Infrastructure & Infrastructure Improvements

Start Year 2020

End Year 2025

Objective Provide bus passes for special populations, especially senior
citizens, to improve transportation for them

Outcome Through a partnership with the Ouachita Council on Aging, a
referral process will be created so that the Executive Director
of the Council can secure 125 bus passes over 5 years for the
senior members who need them the most.

Geographic Area City-wide

Included

Priority Needs Infrastructure

Addressed

Funding Allocation | CBDG

Goal Outcome
Indicator

Public Service activities for low/moderate -income housing
benefit
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8 Name Drainage infrastructure
Description Assist with developing a comprehensive campaign to address
the aging drainage system. Provide grants to low to moderate
income homeowners to replace broken clay pipes.
Category Housing Services
Water/ Sewer Improvements
Start Year 2020
End Year 2025
Objective Assist LMI home-owners to replace broken clay drainage
pipes attach to their homes with the assistance of grants.
Outcome Assist as many LMI Home owners up to 50 homeowners,
replace their broken clay pipes in partnership with the
Engineering Department.
Geographic Area The following Monroe Neighborhoods are targeted for the
Included Neighborhood Revitalization Strategy: BT Washington, East
Parkview, Lamyville, Newtown, Ouachita Cotton Mills, and
Wrenwick
Priority Needs Infrastructure
Addressed
Funding Allocation | HOME
CBDG
Goal Outcome Homeowner housing rehabilitation
Indicator
9 Name Fund a campaign to educate citizens about illegal dumping
Description Sponsor an awareness campaign focused on illegal dumping at
the community centers
Category Public Services and Information
Start Year 2020
End Year 2025
Objective Educate all citizens on the specifics of dumping.
Outcome Have at least 500 attendees at the educational presentations.
Geographic Area City-wide
Included
Priority Needs Education / Training
Addressed
Funding Allocation | CBDG
Goal Outcome Other: Community outreach to clean up dumping sites
Indicator
10 Name Promote entrepreneurship among low to moderate income
individuals
Description Micro lending to the Monroe Economic Development District
Category ED: Micro enterprise Assistance
Start Year 2020
End Year 2025
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Objective Through the development of public/private partnerships, the
staff will determine through a rating system, entrepreneurs
who would qualify and benefit the most from small $15,000
grants.

Outcome Assist up to 30 entrepreneurs over 5 years with business
assistance.

Geographic Area City-wide

Included

Priority Needs Economic Development

Addressed

Funding Allocation

CBDG

Goal Outcome

Businesses assisted

Indicator
11 Name Southside Monroe Business Incubator

Description Office will develop public/private partnerships and give
$15,000 grants to qualified small business owners who,
determined though a rating scale, would benefit the most and
create a few jobs after assistance is provided.

Category ED: Micro enterprise Assistance

Start Year 2020

End Year 2025

Objective Through the development of public/private partnerships, the
staff will determine through a rating system, entrepreneurs
who would qualify and benefit the most from small $15,000
grants.

Outcome Assist up to 30 entrepreneurs over 5 years with business
assistance.

Geographic Area City-wide

Included

Priority Needs Economic Development

Addressed

Funding Allocation

CBDG

Goal Outcome

Businesses assisted

Indicator
12 Name Leverage community resources

Description Develop coalition of program service providers to leverage and
optimize existing resources

Category ED: Technical assistance
Planning

Start Year 2020

End Year 2025

Objective To promote opportunities for service providers from various
sectors to collaborate on projects that impact a diverse group
of residents.

Outcome Schedule meetings at least twice a year with a minimum of 50

attendees at each meeting.
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Geographic Area City-wide

Included

Priority Needs Education / Training

Addressed

Funding Allocation | CBDG/ESG; CDBG CARES Act

Goal Outcome Other: Develop CBDG coalition of community agencies

Indicator

13 Name Disaster Response

Description Organize a CBDG Disaster and Crisis Response Coalition

Category ED: Technical Assistance

Start Year 2020

End Year 2025

Objective To coordinate relief for residents impacted by natural disasters
and/or the COVID-19 pandemic

Outcome A disaster response plan put in writing that will assist CBDG
staff in a rapid response immediately following a crisis to
those eligible residents.

Geographic Area City-wide

Included

Priority Needs Other: Emergency response for LMI communities

Addressed

Funding Allocation | CBDG

Goal Outcome Other: Disaster Relief

Indicator

14 Name Early Childhood Enrichment

Description To discuss providing safe places for young children to learn in
support of LMI families during COVID -19 crisis.

Category Education

Start Year 2020

End Year 2025

Objective Make community centers learning centers.

Outcome Conduct after school and day time educational activities for
students at the community centers keeping in mind social
distancing and wearing masks, and other protocols.

Geographic Area City-wide

Included

Priority Needs Education

Addressed

Funding Allocation | CARES Act

Goal Outcome Other: Community Centers expansion of services

Indicator

15 Name Develop a Rental Registry

Description Part of the Fair Housing Activities

Category Public Services

Start Year 2020
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rental property managers to report availability

End Year 2025

Objective Work with a third party vendor to develop a technology
response for rental registry

Outcome Provide a mechanism for renters to report problems and for

Geographic Area City Wide

Included

Priority Needs Work with a third party vendor to develop a technology
Addressed response for rental registry

Funding Allocation

CBDG

Indicator

Goal Outcome

Fair Housing Activities

SP — 48 Goal Summary

The funding time frame for this chart is the five years of the grant cycle for CBDG and HOME
grants. For the CARES Act the cycle is one year.

Goal Category Geographic Area | Needs Addressed Funding
Rehabilitation Housing 6 identified Rental and home 60% of
and neighborhoods construction; rental | HOME
Reconstruction listed in the and home funding =
of residential previous section | rehabilitation; $1,937.034
properties Start year: 2020 | End Year:2024 | direct financial Over 5 years
assistance for home | 40% of
buyers and home CDBG
owners, creation of | funding =
a Rental Registry. | $1,095,961

over 5 years
60% CARES
Act

Funding =

$261,817

Description: Increase the number of affordable housing units in the city,
either through home ownership or affordable, livable rental units

Goal Indicator: Quantity  UoM
Rental units construction: 10 Households Assisted
Rental units rehabilitation: 30 Households Assisted
Homeowner housing added: 20 Households Assisted
Homeowner housing rehabilitation: 50 Households Assisted
Direct financial assistance to homebuyers: 15 Renters Assisted
Tenant-based rental assistance /rapid rehousing: 25 Renters Assisted
Micro Enterprise | Category Geographic Area | Needs Addressed Funding
Assistance Economic City Wide Entrepreneurship CDBG
Development development Funding 15%
Start year: 2020 | End Year:2024 =$657,576
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Description: Partner with the Economic Development District and the
Southside Monroe Business Incubator in support of LMI entrepreneurs by
providing $15,000 grants to improve the economic environment in their

communities.
Goal Indicator: Quantity UoM
Jobs created/retained: 50 Individuals
Businesses assisted: 30 Business Owners
Community Category Geographic Area | Needs Addressed Funding
Education Public Services | City Wide Youth services; fair | CDBG
Start year: 2020 | End Year:2024 | housing activities, | Funding 10%
neighborhood / = $438,384
citizen education over 5 years.
on illegal dumping, | CARES Act
city codes and Funding 20%
ordinances =$87,272

Description: Citizen education on topics regarding on illegal dumping, city
codes and ordinances; Fair housing activities and education about home
ownership, and transforming the community centers into learning centers
for after school programs for children in the neighborhoods.

Goal Indicator: Quantity UoM
Public Service activities other 1200 900 LMI adult residents
than low/moderate -income 300 LMI children
housing benefit: 1,200
Improvement of | Category Geographic Area | Needs Addressed Funding
sidewalks and Public 6 identified Improve sidewalks | CBDG
street lighting Infrastructure neighborhoods and lighting in Funding 20%
certain = $876,768
neighborhoods HOME
Funding 20%
=$ 645,678
Start year: 2020 | End Year:2024

Description: Upgrade physical conditions of the neighborhoods

Goal Indicator:

Public Infrastructure

Quantity
200

activities other than housing

UoM

Neighborhood Blocks

Transportation
& Special
Populations

Category Geographic Area | Needs Addressed Funding
Public Services | City wide Partnership with CBDG
Start year: 2020 | End Year:2024 | the Public Transit | Funding 5%
Authority to =$219,192
provide
transportation for
the elderly.

Description: Work with the Council on Aging to provide transportation for

those in need.

Goal Indicator:

Public facility or infrastructure

Quantity
200

UoM

Senior Citizens
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activities other than low/moderate
-income housing benefit

SP — 50 Public Housing Accessibility & Involvement 24 CFR 91.415, 91.315 (c), 91.215(c)
The need to increase the number of accessible units where required by Section 504.
N/D

Strategies to encourage public housing residents to become more involved in management and to
participate in home ownership.

Residents Councils have been existence for awhile and do meet on a regular basis. Working
with other strategic partners, Monroe Housing Authority’s action plan resolves to move residents
in public housing to subsidized housing such as Section 8, then to self-sufficiency and finally
home ownership. The city of Monroe will partner with the MHA to cash the Section 8 vouchers
to housing closing costs.

If HUD designates the public housing agency as “troubled”, strategies to provide financial or
other assistance lo improve its operation and remove such a designation.

N/D

Plan to remove the “troubled’ designation.

N/D

SP — 55 Barriers to Affordable Housing 24 CFR 91.415, 91.315 (h), 91.215(h)
Barriers to Affordable Housing

Through the citizen participation meetings and reviewing the reports listed in the Process
Section, key issues impacting the development of affordable housing surfaced:

e Zoning regulations may limit transitioning certain designated abandoned or blighted
properties for residential use and development;

e [ ead based paint regulations may impact existing units for rehabilitation;

e General cost of new construction may be prohibitive;

e Developers are not as interested in retrofitting accessible existing units.

Strategies to remove or ameliorate the barriers to affordable housing

The Monroe City Planning & Urban Development Department, Office of Community
Development, manages the CBDG funds will continue to work with approved Community
Housing Development Organizations (CHDOs) that serves as housing developers. The Urban
and Planning Development Department will continue to provide technical and financial
assistance to these CHDOs through the Chase Bank Grant, awarded to the department, that will
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result in increased home ownership opportunities for low to moderate income, qualified residents
for the new homes being built.

The Office of Community Development will support the Monroe Housing Authority efforts
maintaining their programs, including its first time homebuyer’s program and the residents
councils.

This department will continue to monitor the delivery of activities and programs throughout the
year to anticipate if additionally resources will be required. Finally, this department will
coordinate its efforts with other housing and supportive services providers to eliminate gaps in
the delivery system.

SP — 60 Homeless Strategy 24 CFR 91.415, 91.315 (d), 91.215(d)

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

The City will continue to provide ESG and CDBG funding to social service organizations to
assess the needs of homeless persons. The Monroe/Northeast Louisiana Continuum of Care
works with social services agencies, governments, businesses, and others to conduct an annual
gaps analysis to assess existing homeless needs and to identify and address funding gaps. The
annual Point-In-Time (PIT) Count, organized by the Coalition, annually assesses the number,
characteristics, and needs of the jurisdiction's and region's homeless population. Outreach is
conducted weekly and is sustained year-round by the professionally trained homeless housing
providers and law enforcement who attempt to check on, engage, and occasionally transport
street homeless to service providers. United Way 211 phone resource line also provides 24/7
outreach by advertising it’s readily accessible, free services.

Outreach: is conducted in 100% of jurisdiction area. Professional staff outreach especially
focuses on chronically homeless, families with children, Veterans, homeless youth; and victims
of domestic violence. Street outreach consists of a regular schedule of visits to known locations
and service sites in each parish. Also, staff engages prospective referral sources like law
enforcement, healthcare, mainstream benefit offices, and schools. United Way 211 provides 24/7
telephone access for persons reaching out for help. To engage persons least likely to seek help or
who have additional barriers to help, immediate telephone translation and translated printed
materials are available, sign language interpreters available as needed, onsite outreach is done in
all parishes, orgs that serve persons with disabilities are partners to do outreach, and clergy help
with hard to engage subpopulations.

Needs are assessed via the region’s Coordinated Entry system. Coordinated Entry The region
uses a "no wrong door" coordinated entry process of screening and referrals at service sites of
HUD funded/HUD compliant programs (96% of housing and services in CoC) and by phone
during normal business hours. Triage and referrals for CE screenings are offered 24/7 by phone
and text via 211 and by phone hotlines for domestic violence victims and youth. Outreach staff
travel to the participant if he/she cannot access screening at an office or by phone. DV and youth
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screenings are provided in person or by phone by DV or youth providers, respectively.
Affirmative outreach is completed by the reginal Continuum of Care LA-505, 211, and HUD
funded programs including year-round ads (outdoor, radio, print), presentations, listserv.

Addressing the emergency shelter and transitional housing needs of homeless persons

The City will continue to fund organizations providing emergency shelter for homeless
individuals and families. Transitional housing is now widely recognized as inconsistent with the
Housing First principle/best practice, and as such, used on a limited basis and then primarily for
persons who have special needs that are best served by longer term, temporary housing, such as
youth and victims of domestic violence. The jurisdiction includes an appropriate scaled stock of
such Transitional Housing for those populations. Supportive services will include case
management, rental assistance, utility assistance, and operations costs associated with overnight
shelter as well as those associated with rapid rehousing. ESG funding will address emergency
shelter and transitional housing needs. As part of the planning process for community-wide
coordination of ESG implementation, the CoC collaborates with local ESG recipients and
subrecipients each year to assess the adequacy of the available stock of emergency shelter,
transitional housing, and rapid re-housing and to identify ways to better match the available
stock with area needs. Diversion and prevention resources help to reduce the demand for the
emergency shelter and transitional housing and help prevent the trauma of homeless from
occurring.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shoriening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again.

The City will support homeless housing programs with supportive services targeted to the unique
needs of the listed homeless subpopulations as well as low- and moderate income homeless.
Supportive services (e.g., medical, educational, counseling, etc.) and referrals to mainstream and
community services will help homeless persons access and remain in permanent housing. The
City will support rapid rehousing for families with children, veterans, and unaccompanied youth.
Rapid rehousing assists the homeless to rapidly return to permanent housing by offering short-
term case management and financial assistance. This intervention has proven to be highly
effective in returning families to housing stabilization. The local Continuum of Care tracks
performance of local homeless service providers to assess effectiveness and exiting persons to
permanent housing. Those that are below regional and national benchmarks are provided
technical assistance to improve performance by their programs for their populations of focus.

The unique needs of each population mentioned are being met by an appropriate quantity and
array of housing and services, as follows:

Chronically homeless individuals and families are best served by permanent supportive housing
with intensive supportive services to help the household overcome barriers to remaining housed
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such as mental health challenges, lack of household income, access to substance abuse treatment,
and services to help with disabilities. Local permanent supportive housing providers in
partnership with the Continuum of Care serve as the region’s working group to end chronic
homelessness. This working group conducts a twice-monthly conference call to track all
currently homeless chronically homeless persons and families as they are served and assisted to
attain permanent housing. The group serves to keep the region on track and moving toward
attainment of national benchmarks that herald ending chronic homelessness.

Families with children most often need rapid rehousing and prevention assistance to help them
maintain or rapidly regain housing. Services are trauma informed, reflecting the unique needs of
children and youth. Referrals help these often-lower income households access mainstream
resources to attain income supports and access needed services at low or no cost.

Veterans and their families are largely served by the region’s Supportive Services for Veterans
Families program in partnership with the regional VA Homeless Program, VA Medical Center
(Overton-Brooks VAMC, Shreveport), and VASH programs. These programs in partnership with
the Continuum of Care and City serve as the region’s task force to end Veteran homelessness.
This task force conducts a twice-monthly conference call to track all currently homeless Vets as
they are served and assisted to attain permanent housing. The task force serves to keep the region
on track with national benchmarks that herald ending Vet homelessness.

Unaccompanied youth are the focus of the region’s Runaway/Homeless youth provider,
Christopher Youth Center, which is funded by the jurisdiction. This entity maintains a
coordinated entry process for all homeless youth in the jurisdiction and region, and in 2020 will
begin reporting outcomes in HMIS for progress moving this population into permanent housing.

Helping low income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families who are .

. Likely to become homeless after being discharged from publicly funded institutions and
systems of care

. Receiving assistance from public and private agencies that address housing, health,
social services, employment, education, or youth needs.

The City will fund several agencies that deliver homelessness prevention assistance from ESG
and other federal and state grants to provide those at imminent risk of homelessness rental and
utility assistance, security deposits, moving assistance, mediation, and supportive services.
Preventing homelessness protects vulnerable persons from ever experiencing the trauma of
homelessness. Prevention services quickly stabilize such persons in housing and help them
address that issues that led to their housing instability. In addition to these services, the area's
coordinated access system and United Way of NELA 211 resource line refer and connects
families to providers with immediate help and mainstream resources. As part of the planning
process for community-wide coordination of ESG implementation, the CoC collaborates with
local ESG recipients and subrecipients as well as the state to develop consistent policies for
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prevention eligibility to target those most at-risk of becoming literally homeless. This policy
directs available prevention services on a priority basis to those most in need.

The homeless service providers in the jurisdiction and region maintain formal MOU partnerships
and/or informal referral networks to refer persons receiving mainstream services at imminent risk
of homelessness to programs providing prevention. United Way of NELA 211 resource line also
provides referrals to prevention programs and services. The CoC tracks the performance of ESG-
and CoC-funded homeless programs in assisting persons they serve to access mainstream
resources as well as increase household income, two nationally tracked outcomes for
effectiveness of homeless programs. This performance is reported to the jurisdiction and also
provides a standard by which programs can report their progress toward attaining national
benchmarks for these outcomes. Mainstream services will include those listed in 24 CFR
576.400 (c), as well as those in the SOAR program, and locally-funded programs to assist with
increasing income and improving health.

In Louisiana, all publicly funded institutions and systems of care, including healthcare, mental
health, foster care, and corrections, adhere to written policies that they will not discharge people
into homelessness. The CoC maintains similar policies supporting its coordination with local
offices of these systems of care to provide regular training and referral information to assist
institutions to help persons they are discharging to access permanent housing.

SP- 65 Lead-based Pint Hazards 24 CFR 91.415, 91.315 (i), 91.215(i)
Proposed Action to evaluate and reduce lead-based paint hazards

The 2018 American Community Survey three-year estimate indicates that approximately 52% of
both renter and owner occupied homes within the city limits have the potential to contain lead-
based paint. These units will mainly be located in LMI areas of the city. The office of
Community Development will continue to work to develop local capability for testing and
reduction of lead-based hazards in order to enhance costs efficiencies and timeliness of services.
Community Development staff will educate and partner with locally based contractors and
environmental consultants to establish capacity in those areas. Additionally, the Community
Development staff will collaborate with the Monroe Health Department to reduce lead-based
hazards.

Proposed Action to increase access to housing without such health hazards

All housing to be purchased with CBDG or HOME assistance must be inspected, and if
applicable, assessed for lead hazards and hazards abated prior to closing the sale.

How the proposed actions will be integrated into housing policies and programs

Prior to providing any housing closing cost assistance or paying the down payment to any
household with members under 6 years of age, the City will complete paint inspections—by
skilled staff or subcontractors- in all units that were constructed prior to 1978. If decaying paint
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is identified, the paint will need to be stabilized and will have to pass clearance prior to the City
paying any assistance.

SP — 70 Anti-Poverty Strategy 24 CFR 91.415, 91.315 (j), 91.215(j)
Jurisdiction Goals, Programs, and Policies for Reducing the Number of Poverty-Level Families

The City of Monroe works with the local agencies and other service providers to secure
resources and innovative partnerships to support the development of affordable housing,
homeless prevention and public services. The City’s primary strategy will be to coordinate with
other agencies to determine if together an anti-poverty strategy can be developed and achieved.

How are the jurisdiction’s poverty-reducing, programs, and polices coordinated with this
affordable housing plan?

The City’s affordable housing strategy is designed to work with agencies whose focus is to
eliminate barriers to reducing poverty such as United Way, WIOA Board, Homeless Coalition
and the Monroe Housing Authority. In addition, the City is creating a Housing Committee in
connection with the Louisiana Housing Corporation in Baton Rouge to monitor housing issues
based on the plan’s goals and objectives and code complaints. These types of partnerships
should result in other economic development groups joining the effort to improve the overall
economic health of the city of Monroe. Secondly, the office is organizing a Rental Registry to
track development, availability and issues with rental properties and those entities that build
and/or manage them.

Partnerships of these types and others including community service providers along with a wide
range of businesses with potential employment opportunities for individual with varying skills
will result in the executing of a poverty -reducing strategy for the city.

SP- 75 Colonias Strategy N/D
SP — 80 Monitoring 24 CFR 91.430, 91.330, 91.230

Describe the standards and procedures that the grantee will use to monito activities carried out
in the furtherance of the plan and will use to ensure long term compliance with requirements of
the programs involved, including minority business outreach ns the comprehensive planning
requirements.

The City of Monroe currently receives CBDG and HOME funds. The Community Development
Division has the responsibility of administering these federal program dollars. The specific
nature of this responsibility involves documenting the needs, developing the plans and carrying
out approved programs, project and activities in compliance with state and federal regulations.
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This responsibility also ensures the sub-recipients of funds carryout their programs according to
applicable state and federal laws and regulations.

The monitoring Procedures are all designed and implemented to assure the following:

The projects are developed and implemented according to applicable local, state and/or
federals laws, regulations and procedures;

The funded projects through sub-recipients are executed and deliverables are met
according to applicable local, state and federal laws and procedures;

Charges against projects are eligible costs and are accordance to applicable regulations
and the grant agreement;

Projects are managed in a timely manner;

Programs have procedures in place to protect against fraud;

Sub-recipients remain capable of fulfilling the scope of the grant agreements; and

All other applicable laws are being adhered to.

Minimum monitoring procedures will include regular contact by phone calls, emails and/or in-
person, maintaining copies of all project documents in the City’s files, obtain written
documentation for reimbursement by costs by the City, and submission of written progress
reports. For both programs the Community Development staff will conduct and maintain records
of on-site monitoring visits. These monitoring policies and procedures are to ensure that
statutory and regulatory requirements are being met and the information submitted to HUD is
accurate and complete.

Action Plan

AP — 15 Expected Resources 24 CFR 91.220 (¢ )(1,2), 91.320 (¢ ) (1,2) 91.420 (b)
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1. Introduction

The city of Monroe receives two federal grants, the Community Development Block Grant and
the HOME Grant. As set forth in 24 CFR Part 91, the U.S. Department of Housing and Urban
Development (HUD) requires jurisdictions to incorporate their planning and application

requirements into one plan called the Consolidated Strategy Plan. An Annual Action Plan must

be prepared and submitted to HUD for review and approval each year of the Consolidated

Strategy Plan. It addresses funding options for the next fiscal year.

The activities and programs described in the Annual Action Plan are aligned with the Strategic
Plan, as outlined in the Consolidated Plan. The 2021 program year will place considerable

emphasis on targeting specific neighborhood revitalization areas and leveraging entitlement

funds.

2. Anticipated Resources

SP — 35 Anticipated Resources 24 CFR 91.415, 91.315 (a)(4), 91.215(a)(4)

The City anticipates CBDG and HOME and program income funds will be available to
implement strategic plan. These funds will be used to execute activities outlined below and in
section AP — 15.

Program | Use of Expected Amount Available Year 1 Expected Narrative >
/Source funds amount Description 13
Annual Program | Prior Total available =]
Allocation | Income | Year remainder of
Resource Consolidated
Plan
CBDG/ Admin & $774,769 | $2,000 | $100,000 | $876.769 | $3.507,076 All waivers
Public- planning were
Economic applied for.
Federal | ;.0 o0 pp
ment $2,000
Housing comes
Public from the
improve- revolving
ment loans funds
Public Monroe
services received a
CARES
Act grant
however,
CBDG
funds will
be used
until the
grant funds
comes.
HOME / | Acquisition $343,678 | $2,000 | $300,000 $645.678 $2,582,712 $2,000
Public Homebuyer comes
Beaderd] assistance from the
Homeowner revolving
rehab
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Multi-family loans
rental new funds.
construction CARES
Multi-family Act funds
rental rehab will be
New . used for
construction new
for ‘ construc-
ownership tion
TBRA
Public — | CARES $436,363 | $0 $0 $436,363 | N/A None to
Federal ACT date

3. Explain how Federal funds will leverage those additional resources (private, state, and
local funds), including a description of how matching requirements will be satisfied.

Private lending institutions, low income housing tax credits, and bond financing provide a large
portion of the funding for large scale housing projects. Although not a regulatory requirement,
the City requires CHDO's to match operating funds dollar for dollar, and set-aside match is
established at various amounts. Each subrecipient and developer who will be awarded
Entitlement funds for a project will be committing their own or other financial and/or manpower
resources to that project. When applying for funding, each applicant must state, in detail, how
they will be contributing to the administration of the project or program. Projects utilizing
volunteers leverage labor costs. Public service supported activities generate private and other
state and local funding to increase the ability of organizations to provide services to those in
need. HOME funds used for homebuyer loans leverage private mortgage financing to make
owner housing more affordable.

If appropriate, describe publicly owned land or property located within the jurisdiction that may
be used to address the needs identified in the plan.

The City will continue its emphasis on expropriating abandoned and adjudicated property and
making property available for profit and non profit developers for affordable housing and
economic development.

Discussion
N/D

AP — 20 Annual Goals and Objectives 24 CFR 91.220 ( ¢ )(3) and (e), 91.320 (¢ ) (3) and (e)
91.420

Overview
The goals for this year’s plan are based on the strategic plan goals:

e 2020 CBDG City of Monroe Administration
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Increase the number of affordable housing units in the city

Review code hindrances to repurposing abandoned and adjudicated properties

Create livable communities as part of neighborhood stabilization

Host community education activities regarding code enforcement
Public Infrastructure & Infrastructure Improvements

Public Services infrastructure

Promote entrepreneurship among low to moderate income individuals

Leverage community resources
Organize a CBDG Disaster and Crisis Response Team

AP -23 Annual Goal Summary Information

Goal Summary Information

Annual Goal Details

Strategic Plan Goal

Rehabilitation and Reconstruction of Residential Properties

Narrative

Increase the number of affordable housing units in the city, either
through home ownership or affordable, livable rental units

Geographic Areas

The following Monroe Neighborhoods are targeted for the

Included Neighborhood Revitalization Strategy: BT Washington, East
Parkview, Lamyville, Newtown, Ouachita Cotton Mills, and
Wrenwick
Category Start End Objective Outcome
Year year
Housing 2021 2022 Development of mix use Begin the neighborhood
neighborhoods, rehab and | revitalization strategies
build new rental and homes | resulting in the start of new
for residents working construction for at least 2
towards home ownership. homes and 2 rental units;
begin rehab for at least 5
homeowners and 3 rental
units and start the process
for direct financial
assistance to homebuyers.
Priority Needs Rental and home construction; rental and home rehabilitation;
addressed direct financial assistance for home buyers and home owners,

creation of a Rental Registry.

Goal Outcome Indicator

Goal Indicator: Quantity  UoM
Rental units construction: 2 Households
Assisted

Rental units rehabilitation: 6 Households
Assisted

Homeowner housing added: 04

Households Assisted

Homeowner housing rehabilitation: 10

Households Assisted
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Direct financial assistance to homebuyers: 3 Renters
Assisted

Tenant-based rental assistance /rapid rehousing: 05 Renters
Assisted

Strategic Plan Goal

Micro-Enterprise Assistance

Narrative Partner with the Economic Development District and the Southside
Monroe Business Incubator in support of LMI entrepreneurs by
providing $15,000 grants to improve the economic environment in
their communities.

Geographic Areas City wide

Included

Category Start | End Objective Outcome

Year | year
Economic 2021 | 2022 Through the development of Assist up to 6
Development public/private partnerships, the entrepreneurs with

staff will determine through a business assistance.
rating system, entrepreneurs who
would qualify and benefit the

most from small $15,000 grants.

Priority Needs
addressed

Entrepreneurship Development

Goal Outcome Indicator

§ Quantity UoM
Jobs created/retained: 10 Individuals
Businesses assisted: 6 Business Owners

Strategic Plan Goal

Community Education

Narrative

Sponsor education and awareness campaigns focused on illegal
dumping, code enforcement, and other topics that are barriers to
quality neighborhoods and home ownership. Additionally
transform the community centers to learning centers for children
during the pandemic and for adults who attend the above stated
presentations.

Geographic Areas

The following Monroe Neighborhoods are targeted for the

Included Neighborhood Revitalization Strategy: BT Washington, East
Parkview, Lamyville, Newtown, Ouachita Cotton Mills, and
Wrenwick
Category Start End Objective Outcome
Year year
Public 2021 2022 Increase publics In the 5 neighborhoods
Services knowledge about city community centers, several

outreach and educational
events will occur focused
environment for children to | on 5 topics related to the
learn during the pandemic. | description.

codes and ordinances as
well as provide a safe

Priority Needs
addressed

Youth services; fair housing activities, neighborhood / citizen
education on illegal dumping, city codes and ordinances

Goal Outcome Indicator

Quantity  UoM
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225 175 LMI adult residents

50 LMI children

Public Service activities other
than low/moderate -income
housing benefit

Strategic Plan Goal

Improve infrastructure in neighborhoods

Narrative

Create livable communities adjacent to crumbling neighborhoods in
the city. Demolish abandoned houses, create walkability spaces,
increase homeownership, improve safety, increase use of the local
community centers.

Geographic Areas

The following Monroe Neighborhoods are targeted for the

Included Neighborhood Revitalization Strategy: BT Washington, East
Parkview, Lamyville, Newtown, Ouachita Cotton Mills, and
Wrenwick
Category Start | End Objective Outcome
Year | year
Public 2021 | 2022 Improve quality of life in targeted | 25% of streets in
Infrastructure neighborhoods. targeted
neighborhoods will
get new sidewalks in
5 years; 25% of
streets will receive
new lighting; host at
least | public
education event in a
community center
located in the
targeted areas.
Priority Needs Improved sidewalks and lighting in targeted neighborhoods
addressed improving safety and quality

Goal Outcome Indicator

UoM
Neighborhood Blocks

Quantity
Public Infrastructure 200
activities other than housing

Strategic Plan Goal

Transportation and Assisting Special Populations

Narrative Work with the Council on Aging to identify those who have
transport needs.
Geographic Areas City Wide
Included
Category Start End Objective Outcome
Year year
Public 2021 2022 Provide bus passes for Through a partnership with
Services special populations, the Ouachita Council on

Aging, a referral process
will be created so that the
Executive Director of the
Council can secure 25 bus
passes for the senior

especially senior citizens,
to improve transportation
for them
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members who need them
the most
Priority Needs Partnership with the Public Transit Authority to provide safe
addressed transportation for the elderly
Goal Outcome Indicator Quantity UoM
Public infrastructure 40 Senior Citizens
activities other than
housing

AP — 35 Projects 24 CFR 91.220 (d), 91.420

Introduction

The following projects were developed by staff with consultation from non-profit service
providers and community input through priorities established with involvement of the
community survey and outreach events.

The following list represents the specific Goal Outcome Indicators:

[Ty

Public facility or infrastructure activities other than low/moderate -income housing
benefit

Public facility or infrastructure activities for than low/moderate -income housing benefit
Public Service activities other than low/moderate -income housing benefit

Public Service activities for than low/moderate -income housing benefit

Fagade treatment /business-building rehabilitation

Brownfield acres remediation

Rental units construction

Rental units rehabilitation

Homeowner housing added

. Homeowner housing rehabilitation

. Direct financial assistance to homebuyers

. Tenant-based rental assistance /rapid rehousing

. Homeless person overnight shelter

. Overnight/Emergency Shelter/transitional housing beds added
. Homelessness Prevention

. Jobs created/retained

. Businesses assisted

. Housing for homeless added

. Housing for people with HIV/AIDS added

. HIV/AIDS Housing operators

. Buildings demolished

. Housing code enforcement/Foreclosed property care
. Other (Specify)
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Project Title

2020 CBDG City of Monroe Administration

Grantee/PJ Project
ID

City of Monroe

Description

Administering CBDG, HOME and CARES Act funds

Allow another
organization to set
up activities under
this project

N/D

Estimated Amount | $ 155,481
(including Program

Income)

Expected Resources | CBDG

Annual Goals

Execution and management of Annual Plan and its activities

Supported

Target Areas City wide

included

Priority Need(s) Consolidated Plan Management & Monitoring
Addressed

Planned Activities

Following all federal regulations and appropriately manage the
grant funds

Goal Outcome
Indicator

Other: Timely reporting & appropriate expenditure of federal
funds

Project Title

2020 CBDG City of Monroe Housing Rehabilitation

Grantee/PJ Project
1D

CBDG Office Staff

Description

Increase the number of affordable housing units in the city

Allow another
organization to set
up activities under
this project

Yes

Estimated Amount
(including Program
Income)

$ 467,600

Expected Resources

CBDG, HOME, CARES Act

Annual Goals

Neighborhood Rehabilitation & Revitalization Strategy

Supported

Target Areas The following Monroe Neighborhoods are targeted for the

included Neighborhood Revitalization Strategy: BT Washington, East
Parkview, Lamyville, Newtown, Ouachita Cotton Mills, and
Wrenwick

Priority Need(s) Rehabilitation of existing units

Addressed

Planned Activities

Rental units rehabilitation; homeowner housing rehabilitation;

Goal Outcome
Indicator

10.  Homeowner housing rehabilitation;
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2 Public facility or infrastructure activities for than
low/moderate -income housing benefit

3. | Project Title 2020 CBDG City of Monroe Code Enforcement Community
Education
Grantee/PJ Project | Code Enforcement office staff in collaboration with CBDG Staff
ID
Description Review all codes that address repurposing vacant properties, slum

landlord/vacant property owners, illegal dumping, and any other
area that impact the safety and livability of communities and
neighborhoods.

Allow another No
organization to set
up activities under
this project

Estimated Amount | $0
(including Program

Income)

Expected Resources | CBDG

Annual Goals Rehabilitation & Reconstruction of residential properties
Supported

Target Areas City Wide

included

Priority Need(s) Affordable Housing

Addressed

Planned Activities | Community education presentations at neighborhood community
centers focused on topics regarding code hindrances to property
adjudication, vacant residential buildings and absentee landlords.

Goal Outcome 22.  Housing code enforcement/Foreclosed property care
Indicator
4. | Project Title 2020 CDBG Infrastructure Replacement of Broken Clay Sewer

Lines

Grantee/PJ Project | City of Monroe Engineering Dept. in collaboration with CBDG

ID Staff

Description Investigate structuring a low to moderate income homeowner
grant program to find and replace broken clay pipes on their
property

Allow another Yes

organization to set
up activities under
this project

Estimated Amount | $ 87,675
(including Program
Income)

Expected Resources | CBDG
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Annual Goals

Rehabilitation and Reconstruction of Residential Properties

Supported

Target Areas The following Monroe Neighborhoods are targeted for the

included Neighborhood Revitalization Strategy: BT Washington, East
Parkview, Lamyville, Newtown, Ouachita Cotton Mills, and
Wrenwick

Priority Need(s) Direct financial assistance to LMI homeowners

Addressed

Planned Activities

Investigate structuring a low to moderate income homeowner
grant program to replace broken clay pipes on their property that
connects to the city pipes being replaced

Goal Outcome
Indicator

4. Public Service activities for LMI housing benefit

Project Title

2020 CBDG City of Monroe Small Business Incubator

Grantee/PJ Project
ID

Entrepreneurs and Monroe Economic Development District and
Southside Monroe Business Incubator

Description

Promote entrepreneurship among low to moderate income
Monroe residents with grants of $15,000to improve the economic
environment in their community.

Allow another
organization to set
up activities under
this project

Yes

Estimated Amount
(including Program
Income)

$90,000

Expected Resources

CBDG

Annual Goals
Supported

Target Areas
included

City Wide

Priority Need(s)
Addressed

Economic Development

Planned Activities

Micro lending

Goal Outcome
Indicator

17. Business Assisted; 16. Job created/retained

Project Title

Education Campaign targeting illegal dumping

Grantee/PJ Project
1D

Code Enforcement Office staff in collaboration with CBDG staff

Description

Develop a media campaign to educate communities regarding
illegal dumping.

Allow another
organization to set

Yes
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up activities under
this project

Estimated Amount | $0
(including Program

Income)

Expected Resources | CBDG

Annual Goals

Community Education

Supported

Target Areas City Wide

included

Priority Need(s) Public Improvements
Addressed

Planned Activities

Host information sessions at the community centers on definition
laws (codes) and outcomes of illegal dumping.

Goal Outcome
Indicator

Housing Code Enforcement

Project Title

Improve Transit Service for targeted groups of citizens

Grantee/PJ Project
ID

Monroe Transit Authority

Description

Partner with Monroe Transit Authority and Council on Aging to
research improving transit service for senior citizens

Allow another
organization to set
up activities under
this project

Yes

Estimated Amount | $5,100
(including Program

Income)

Expected Resources | CBDG

Annual Goals

Transportation and assistance to special populations

Supported

Target Areas City Wide

included

Priority Need(s) Public Infrastructure
Addressed

Planned Activities

Work with Council on Aging to identify Seniors most in need of
transportation assistance and do not qualify for the Para transit
program.

Goal Outcome
Indicator

Public facility or infrastructure other than LMI housing benefit

Project Title

New Home Construction

Grantee/PJ Project
ID

Certified Developers in partnership with Community
Development staff

43 | StrategicPlan2020




City of Monroe Consolidated Plan

Description

Developers will stimulate /extend housing meeting the needs of
the communities throughout the city. Developers will address the
unique housing needs of LMI residents who live in targeted
neighborhoods who are renters and are transitioning to home
ownership in addition to participating in stabilization and
revitalization of project area.

Allow another
organization to set
up activities under
this project

NO

Estimated Amount
(including Program
Income)

$120,000

Expected Resources

CBDG

Annual Goals

Rehabilitation & Reconstruction of residential properties

Supported

Target Areas The following Monroe Neighborhoods are targeted for the

included Neighborhood Revitalization Strategy: BT Washington, East
Parkview, Lamyville, Newtown, Ouachita Cotton Mills, and
Wrenwick

Priority Need(s) Housing

Addressed

Planned Activities

Educate developers to the needs of the city and LMI residents and
prepare renters that qualify for the journey to home ownership

Goal Outcome
Indicator

Homeowner housing added
Homeowner housing rehabilitation
Direct financial assistance to home buyers

Project Title

Neighborhood Stabilization

Grantee/PJ Project
ID

CDBG Staff in collaboration with Housing Authority staff, code
enforcement and neighborhood organizations

Description

Create livable and safe communities in targeted neighborhoods.
Demolish abandon buildings, create wide walkable sidewalks,
improve street lighting.

Allow another
organization to set
up activities under
this project

Yes

Estimated Amount
(including Program
Income)

$292,250

Expected Resources

CBDG

Annual Goals

Improve 50 blocks with lighting or widen sidewalks

Supported
Target Areas The following Monroe Neighborhoods are targeted for the
included Neighborhood Revitalization Strategy: BT Washington, East
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Parkview, Lamyville, Newtown, Ouachita Cotton Mills, and
Wrenwick

Priority Need(s)
Addressed

Neighborhood Revitalization and Rehabilitation Strategy Project

Planned Activities

Improve walkways and add better street lights; host 1 public
education event at a community center

Goal Outcome
Indicator

5% of the 25% of streets targeted for improvement will be
completed

Project Title

Public Engagement and Citizen Participation

Grantee/PJ Project
ID

Parks & Recreation staff in collaboration with Community
Development

Description

Develop a coalition of program service providers to leverage and
optimize existing resources. Host community education activities
regarding codes and ordinances that are barriers to neighborhood
improvements.

Allow another
organization to set
up activities under
this project

Parks & Recreation, Community Development

Estimated Amount | $5,000
(including Program

Income)

Expected Resources | CBDG

Annual Goals

Neighborhood Revitalization and Rehabilitation Strategy Project

Supported

Target Areas The following Monroe Neighborhoods are targeted for the

included Neighborhood Revitalization Strategy: BT Washington, East
Parkview, Lamyville, Newtown, Ouachita Cotton Mills, and
Wrenwick

Priority Need(s) Other: neighborhood renewal

Addressed Education

Planned Activities

Host planning & education meetings at all of the community
centers throughout the year

Goal Outcome
Indicator

Schedule at least I meeting at three community centers with at
least 50 attendees

11,

Project Title

Disaster Response

Grantee/PJ Project
ID

Community Development

Description

Organize a CBDG Disaster & Crisis Response Team

Allow another
organization to set
up activities under
this project

NO
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Estimated Amount | $0
(including Program

Income)

Expected Resources | CBDG

Annual Goals

Administration

Supported

Target Areas City Wide

included

Priority Need(s) Other: Emergency response for LMI Communities
Addressed

Planned Activities

To develop a disaster response plan that will assist Community
Development staff to rapidly respond immediately following a
natural disaster or community crisis

Goal Outcome

Other: Disaster Relief

Indicator
12. | Project Title Early Childhood Enrichment

Grantee/PJ Project | Community Development

ID

Description To discuss providing safe places for young children to learn in
support of LMI families during COVID-19 crisis.

Allow another NO

organization to set

up activities under

this project

Estimated Amount | $ 175,350

(including Program

Income)

Expected Resources | CARES Act

Annual Goals Public Service activities other than housing

Supported

Target Areas City Wide

included

Priority Need(s) Education

Addressed

Planned Activities | Conduct after school and day time educational activities for
children at the community centers keeping in mind social
distancing, wearing masks and other protocols

Goal Outcome Other: Community Centers Expansion of services

Indicator

13. | Project Title Develop a Rental Registry

Grantee/PJ Project
ID

CBDG Staff
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Description Create an tech based registry system for renters to report fair
housing issues and other renters issues
Allow another NO

organization to set
up activities under
this project

Estimated Amount | $50,000
(including Program
Income)

Expected Resources | CDG

Annual Goals

Supported

Target Areas City Wide

included

Priority Need(s) Fair Housing Activities
Addressed

Planned Activities | Work with a third party vendor to develop a technology response
for rental registry

Goal Outcome Public Service activities for LMI residents benefiting housing
Indicator

Describe the reasons for allocation priorities and any obstacles to addressing the underserved
needs.

N/D
AP — 50 Geographic Distribution 24 CFR 91.220(f), 91.320 (f), 91.420

Description of the geographic areas of the entitlement (including areas of low-income and
minority concentration) where assistance will be directed.

Much of the funding from the CDBG and HOME programs is available for use in any of the
target neighborhoods or citywide, depending on the specifics of the designated activities. The
city of Monroe has three neighborhoods that are identified as Opportunity Zones with over 70%
low to moderate income residents. Subsequently funding is available according to individual
benefit as well as area benefit. It is, therefore, difficult to provide reasonable projections of the
distribution of funds by target area. The numbers below are strictly estimates based on
experience.

Geographic Distribution

Target Area Percentage of Funds
(Neighborhoods)

BT Washington 13%

East Parkview 13%

Ouachita Cotton Mills 13%

Wrenwick 13%
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Lamyville 13%
Newwtown 13%
Rationale for the priorities for allocating investments geographically

The proposed allocation of funds is based on federal funding requirements for each formula-
allocated grant. Areas of low to moderate-income concentration and certain areas of high
minority concentration are targeted. Areas of low homeownership and deteriorating housing
conditions were also considered in our targeting process. Those individuals or families
participating in the Home Owner Assistance programs can purchase a home anywhere in the
city.

The City will target the majority of its resources in small geographic areas in order to make a
visible, measurable impact.

Discussion

The distribution of funds by target area is projected to be primarily citywide due to use of funds
for administrative, non-profit support, and individual benefit-oriented programmatic uses of the
funds. The remaining funds are estimated to be spread through smaller target areas.

AP — 55 Affordable Housing 24 CFR 91.220(g), 91.320 (g), 91.420
Introduction

Affordable housing is one of the City of Monroe’s priorities. The city funds projects related to
increasing the supply of affordable housing, expanding homeownership opportunities,
revitalizing neighborhoods and creating mixed income communities.

The annual goals listed previously specify the following production numbers for housing
assistance, for homeless and non-homeless, and special needs populations.

One Year Goals for the Number of Households to be Supported

Homeless 0
Non-Homeless 36
Special Needs 25
Total 61

One Year Goals for Affordable Housing by Support Requirement

One Year Goals for the Number of Households Supported Through
(by Program Type)

Rental Assistance 11
Productions of New Units 5
Rehab of Existing Units 16
Acquisitions of Existing Units 4
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| Total 36

Discussion

These figures relate to five year targets specified in the Strategic Plan’s goals and objectives and
translates into the annual goals for 2020.

CDBG, HOME and CARES Act funding for these activities may target more households.
AP — 60 Public Housing 24 CFR 91.220(h), 91.320 (h), 91.420
Introduction

The Monroe Housing Authority is the local housing agency that manages public housing units in
Monroe. MHA has:

__ 1,522 Public housing units
2 Conventional public housing complex

1,562 Housing Assistance Vouchers

Actions planned during the next year to address the needs to public housing

According to Public Housing’s five-year plan, the City will collaborate with public housing and
other partners to support initiatives in a range of programs focusing on job training, education,
case management, affordable housing development, and ancillary support services.

Actions to encourage public housing residents to become more involved in management and
participate in homeownership

If the PHA is designated as troubled, describe the manner in which financial assistance will be
provided or other assistance. N/D

Discussion

AP-65 Homeless and Other Special Needs Activities — 91.220(i)
Introduction

Funding from the Emergency Solutions Grant Program is used to support non-profit homeless
service providers in Monroe. These funds provide agencies with additional means to target
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specific activities. In the coming program year, the following goals were identified for the ESG
request for proposals.

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness
including:

ESG funding will address emergency shelter and transitional housing needs. As part of the
planning process for community-wide coordination of ESG implementation, the CoC
collaborates with local ESG recipients and subrecipients each year to assess the adequacy of the
available stock of emergency shelter, transitional housing, and rapid re-housing and to identify
ways to better match the available stock with area needs. Diversion and prevention resources
help to reduce the demand for the emergency shelter and transitional housing and help prevent
the trauma of homeless from occurring.

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs:

Homeless providers are focusing efforts on outreach. Outreach is conducted in 100% of
jurisdiction area. Professional staff outreach especially focuses on chronically homeless, families
with children, Veterans, homeless youth; and victims of domestic violence. Street outreach
consists of a regular schedule of visits to known locations and service sites in each parish. Also,
staff engages prospective referral sources like law enforcement, healthcare, mainstream benefit
offices, and schools. United Way 211 provides 24/7 telephone access for persons reaching out
for help. To engage persons least likely to seek help or who have additional barriers to help.
immediate telephone translation and translated printed materials are available, sign language
interpreters available as needed, onsite outreach is done in all parishes, orgs that serve persons
with disabilities are partners to do outreach, and clergy help with hard to engage subpopulations.

Needs are assessed via the region’s Coordinated Entry system. Coordinated Entry The region
uses a "no wrong door" coordinated entry process of screening and referrals at service sites of
HUD funded/HUD compliant programs (96% of housing and services in CoC) and by phone
during normal business hours. Triage and referrals for CE screenings are offered 24/7 by phone
and text via 211 and by phone hotlines for domestic violence victims and youth. Outreach staff
travel to the participant if he/she cannot access screening at an office or by phone. DV and youth
screenings are provided in person or by phone by DV or youth providers, respectively.
Affirmative outreach is completed by the reginal Continuum of Care LA-505, 211, and HUD
funded programs including year-round ads (outdoor, radio, print), presentations, listserv.

Addressing the emergency shelter and transitional housing needs of homeless persons:

The City will support homeless housing programs with supportive services targeted to the unique
needs of the listed homeless subpopulations as well as low- and moderate income homeless.
Supportive services (e.g., medical, educational, counseling, etc.) and referrals to mainstream and
community services will help homeless persons access and remain in permanent housing. The
City will support rapid rehousing for families with children, veterans, and unaccompanied youth.
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Rapid rehousing assists the homeless to rapidly return to permanent housing by offering short-
term case management and financial assistance. This intervention has proven to be highly
effective in returning families to housing stabilization. The local Continuum of Care tracks
performance of local homeless service providers to assess effectiveness and exiting persons to
permanent housing. Those that are below regional and national benchmarks are provided
technical assistance to improve performance by their programs for their populations of focus.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again:

Proposed funding for the ESG program includes activities targeting improvements in the areas of
rapid rehousing, coordinated access, and homeless prevention.

The unique needs of each population mentioned are being met by an appropriate quantity and
array of housing and services, as follows:

Chronically homeless individuals and families are best served by permanent supportive housing
with intensive supportive services to help the household overcome barriers to remaining housed
such as mental health challenges, lack of household income, access to substance abuse treatment,
and services to help with disabilities. Local permanent supportive housing providers in
partnership with the Continuum of Care serve as the region’s working group to end chronic
homelessness. This working group conducts a twice-monthly conference call to track all
currently homeless chronically homeless persons and families as they are served and assisted to
attain permanent housing. The group serves to keep the region on track and moving toward
attainment of national benchmarks that herald ending chronic homelessness.

Families with children most often need rapid rehousing and prevention assistance to help them
maintain or rapidly regain housing. Services are trauma informed, reflecting the unique needs of
children and youth. Referrals help these often-lower income households access mainstream
resources to attain income supports and access needed services at low or no cost.

Veterans and their families are largely served by the region’s Supportive Services for Veterans
Families program in partnership with the regional VA Homeless Program, VA Medical Center
(Overton-Brooks VAMC, Shreveport), and VASH programs. These programs in partnership with
the Continuum of Care and City serve as the region’s task force to end Veteran homelessness.
This task force conducts a twice-monthly conference call to track all currently homeless Vets as
they are served and assisted to attain permanent housing. The task force serves to keep the region
on track with national benchmarks that herald ending Vet homelessness.

Unaccompanied youth are the focus of the region’s Runaway/Homeless youth provider,
Christopher Youth Center, which is funded by the jurisdiction. This entity maintains a
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coordinated entry process for all homeless youth in the jurisdiction and region, and in 2020 will
begin reporting outcomes in HMIS for progress moving this population into permanent housing.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: being discharged from publicly funded
institutions and systems of care (such as health care facilities, mental health facilities, foster
care and other youth facilities, and corrections programs and institutions); or, receiving
assistance from public or private agencies that address housing, health, social services,
employment, education, or youth needs:

Homeless prevention is a major focus of the participants in the COC. For some agencies,
homeless prevention is their sole purpose. Other agencies include homeless prevention as a
support program in conjunction with the provision of shelter and other support services. In
Louisiana, all publicly funded institutions and systems of care, including healthcare, mental
health, foster care, and corrections, adhere to written policies that they will not discharge people
into homelessness. The CoC maintains similar policies supporting its coordination with local
offices of these systems of care to provide regular training and referral information to assist
institutions to help persons they are discharging to access permanent housing.

Discussion

AP-70 HOPWA Goals— 91.220 (1)(3)

N/D

AP — 75 Barriers to Affordable Housing 24 CFR 91.220(i), 91.320 (i), 91.420
Introduction

The City of Monroe has not identified any public policies that have negative effects on
affordable housing development.

Actions it planned to remove or ameliorate the negative effects of public policies that serve as
barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment

N/D

Discussion

N/D

AP — 85 Other Actions 24 CFR 91.220(k), 91.320 (k), 91.420
Introduction

The City currently provides a variety of services to the residents of Monroe, some funded by
CDBG, HOME, and ESG, with private, State, and City funding bringing additional assets to bear

52 | StrategicPlan2020



City of Monroe Consolidated Plan

on these problems. Below are some of the actions currently performed by the City or under
consideration for the future.

Actions planned to address obstacles to meeting underserved needs

The City will continue to look for new funding sources for programs to address underserved
needs. Funding is the major obstacle in providing the services needed to focus on the variety of
issues that prevent families from breaking out of poverty and from living in the safest, most
affordable housing possible.

Actions planned to foster and maintain affordable housing

Monroe is a majority renters city. The market conditions supports the need for rehabilitation of
many of the existing units accompanied by adding affordable new units. The city will also
review enforcement of codes that will have an impact on absentee landlords rehabilitating their
properties to a quality liveable, affordable rental unit.

Actions planned to reduce lead-based paint hazards

Seek funding as it becomes available to provide for testing, abatement, training, and educational

awareness. Additionally, The Urban Planning Division will attempt to engage entities that collect
data regarding lead — based paint hazards to share data specifically for the city of Monroe. Once
data is collected, CDBG staff feels better planning may occur.

Actions planned to reduce the number of poverty-level families

The City will continue its efforts in conjunction with the Housing Authority of Monroe to reduce
the number of poverty-level families through the development of services needed to assist those
families with educational opportunities, job growth, and job skills training through the various
social service agencies operating in the city.

Actions planned to develop institutional structure

The City will work closely with our WIOA Board and training institutions on client referrals in
order to enhance their opportunities for classroom training attainment, credentials and job
employment.

Actions planned to enhance coordination between public and private housing and social service
agencies

The City will encourage social services agencies who offer housing assistance to the poor to
attend forums where housing issues are discussed so that their voice can be heard and new
initiatives can be developed.

Discussion

The City has a positive working relationship with the Monroe Housing Authority. We have
engaged in joint projects for the development of housing units for eligible clients and assisting
with targeted funding for participants in the homeownership programs.
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AP-90 Program Specific Requirements — 91.220(1), 91.320 (k), 91.420
Introduction:

The following provides details on program specific requirements for each of the three
entitlement programs, Community Development Block Grant, HOME, CARES Act Grants.

1. The total amount of program income that will have been received before the start of the next
program year and that has not yet been reprogrammed $100,000.00

2. The amount of proceeds from section 108 loan guarantees that will be used during the year to
address the priority needs and specific objectives identified in the grantee's strategic plan.
$2,000.00

3. The amount of surplus funds from urban renewal settlements $0.00

4. The amount of any grant funds returned to the line of credit for which the planned use has not
been included in a prior statement or plan $0.00

5. The amount of income from float-funded activities $0.00
Total Program Income: $102,000.00

Other Program Specific Requirements
1. The amount of urgent need activities $0.00

2. The estimated percentage of CDBG funds that will be used for activities that benefit persons
of low and moderate income. 90.00%

3. Overall Benefit - A consecutive period of one, two or three years may be used to determine
that a minimum overall benefit of 70% of CDBG funds is used to benefit persons of low and
moderate income. Specify the years covered that include this Annual Action Plan. 80.00%

HOME Investment Partnership Program (HOME)

1. A description of other forms of investment being used beyond those identified in Section
92.205 is as follows:

The City continues to apply for resources in support of the implementation of its community
development programs. In addition to our HOME, CDBG, and CARES Act funds, the City relies
on other federal and state resources for leveraging. The following are other grants currently
received or represent applications for funding currently under consideration:

Funder/ Amount Specific Focus
Chase Bank “Home in Monroe” Program focuses on
developers building affordable homes and
moving LMI residents into them.
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2. A description of the guidelines that will be used for resale or recapture of HOME funds when
used for homebuyer activities as required in 92.254, is as follows:

The City requires all partner agencies to enter into contracts with the City for use of HOME
funds and abide by all provisions concerning recapture of HOME funds.

3. A description of the guidelines for resale or recapture that ensures the affordability of units
acquired with HOME funds? See 24 CFR 92.254(a)(4) are as follows:

The City of Monroe requires partner agencies to conform with the recapture requirements of
24CFR 92.254(a)(4) to ensure unit affordability. The City requires all partner agencies to enter
into contracts with the City for use of HOME funds and abide by all provisions concerning
recapture and continuing affordability of units acquired with HOME funds.

4. Plans for using HOME funds to refinance existing debt secured by multifamily housing that is
rehabilitated with HOME funds along with a description of the refinancing guidelines required
that will be used under 24 CFR 92.206(b), are as follows:

The City does not intend to use HOME funds to refinance existing debt secured by multifamily
housing that is being rehabilitated with HOME funds. In addition, the funds will not be used to
refinance multifamily loans made or insured by any federal program. The City is aware that
HOME funds cannot be used to refinance multifamily loans made or insured by any federal
program, including CDBG.

55 | StrategicPlan2020



Consolidated Plan

Appendices




APPENDICES

Include:

Name of originators for Community Development Needs Survey data set................. Page 2
Community Development Needs SUrvey ..o, 3
Name of originators for Impediments to Fair Housing Choice Survey data set ............ 8
Analysis of Impediments to Fair Housing Chisiee SUVey .commsnssnmsmnmssasms ssvasiog 9
Comment Summaries during SWOT Exercise during Citizen Meetings..................... 17
Sign in sheets from the outreach events & the work group meeting ........................ 21

l1|Appendices 2020



Alternate/local Data Sources

1

Data Source Name

City of Monroe - Community Needs Assessment Survey

List the name of the organization or individual who originated the data set.

Consultants, Strategic Community Solutions of Louisiana, LLC, (SCSLA) in consultation
with the City of Monroe’s Department of Urban Planning, Division of Community
Development prepared the Fair Housing Impediment survey.

This survey was disseminated at stakeholder meetings in addition to being posted under
the Department of Urban Planning’s tab on the City’s website and hand-delivered
during community outreach visits by consultants and the Division of Community
Development.

In essence, surveys were available online and in paper form.

The city’s Communication’s Director was called upon to vet the document before
release through all channels.

Lastly SCSLA distributed surveys via email to persons previously participating in a Grant-
writing Workshop sponsored by the City of Monroe, the Mayor’s Faith-based contacts
and to each of the city’s libraries and to each community center.

Staff from the Division of Community Development and students from the ULM School
of Sociology.

Department of the University of Monroe assisted with onsite input of surveys during

community meetings.

The survey was conducted February 2020 through March 2020 with a total of 140
online respondents and  hard copies were collected.

Each stakeholder was asked to distribute the survey among their networks
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City of Monroe - Community Development
Needs Survey

* Required

Section 1 of 2

INTRODUCTION

The City of Monroe - Community Development Division is in the process of preparing its Five-Year
Consolidated Strategy Plan for submission to its funder, the U.S. Department of Housing and Urban
Development (HUD). We have engaged the firm of Strategic Community Solutions of Louisiana, LLC, a
Louisiana-based company, to assist in this endeavor. The Consolidated Plan will serve as a blueprint to
guide expenditures of federal funds in the City of Monroe for the period October 1, 2020 to September
30, 2024.

As a part of this process, the City of Monroe is required to identify the housing and community
development needs of our low to moderate income community residents and households in addition to
persons with special needs such as disabilities, substance abuse, mental illness, HIV/AIDS, the elderly,
etc. Your participation in this planning process is very important if the City is to develop an accurate
strategy that addresses priority needs of the identified groups and individuals.

It is anticipated that a draft plan will be available for public display sometime during June 2020. Should
you have questions about this survey, please contact Jawaun Downs, City of Monroe, Director of
Community Development Division, Department of Planning & Urban Development at (318) 329-2493 or
via email: jawaun.downs@ci.monroe.la.us.

Your assistance in completing this survey by Friday, February 28, 2020 is appreciated.

Thank you for your time and participation in ensuring that your voice is heard!

1. Please select the category that best represents you: *
O Resident
O Stakeholder (social service provider, neighborhood organization, advocate, economic

development organization, housing and planning, emergency management, etc.
0 Real Estate Developer or business owner

Section 2 of 2
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City of Monroe - Community Development Needs Survey

This section of the survey focuses on identifying the level of need for different housing, economic
development, and community development categories. Please rate the need for each item as
"Low" "Medium" or "High". Use the comment space to indicate additional needs or to comment on
your chosen selections.

2. In your opinion, what priority should be assigned to each of the following
housing activities?
Include other housing activities or provide additional comments

1.
Affordable Housing
2.
Homebuyer Assistance
3.
i Rental Assistance
4

f - Owner-Occupied Housing Rehabilitation

5.
l Rental Housing (New Construction)

6.
l Transitional Housing
1

HIV/AIDS Housing

8.
] Housing for Persons with Disabilities

9.

r Housing for Larger Families
10.

I Lead-based Paint Removal
11.

| Fair Housing Services

12

l ' Homebuyer/Homeowner Counseling

13.
Energy Efficiency Improvements

14.
Historic Preservation
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15,
Demolition of Blighted Structures

16.

] Homeless Initiatives

Requires a response in each row

3. In your opinion, what priority should be assigned to each of the following economic
development activities? Indicate other economic development activities or provide additional
comments.

Columns

Medium

High

A

Workforce Development Programs

Job Creation/Retention

Start-up Business Loans

Small Business Loans

Women-owned business support
Commercial/Industrial Rehabilitation
Infrastructure (streets, business access, etc.)
Business Mentoring

Literacy Programs/GED Preparedness
Vocational Training/Programs

Mixed Use Development Opportunities
Unemployment/Underemployment Support

4. In your opinion, what priority should be assigned to each of the following special needs and
services activities?
Indicate other needs or provide additional comments.

Columns

Medium

i

High

Services to Persons with Disabilities

Residential Accessibility Improvements for Persons with Disabilities
Public Facility Accessibility Improvements for Persons with Disabilities
Emergency Shelters

Homeless Services

Mental Health Services
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Substance Abuse Services

Foster Youth Services

“Youth Transitioning Out of Foster Care
HIV/AIDS Services

Services for Youth/Adults of Sexual Trauma
Domestic Violence Services

Elderly Services

Veterans Services

Supportive Employment Support for Special Populations
Hunger and Nutrition Services

Support for High-Risk Youth & Families
Support for Formerly Incarcerated Persons

5. In your opinion, what priority should be assigned to each of the following neighborhood
commercial district revitalization activities?
Indicate other activities or provide additional comments

Columns

Medium
High

i

Building Facade (Exterior) Improvements
Historic Preservation

Sidewalk Improvements

Street/Alley Improvements

Street Lighting

Streetscape Improvements

Parking Improvements

Demolition of Blighted Structures

6. In your opinion, what priority should be assigned to each of the following community facilities?

Community Centers
Senior Centers
Childcare Centers
Employment Centers
Healthcare Facilities
Mental Health Facilities

Parks & Recreation
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7. In your opinion, what priority should be assigned to the following public infrastructure
projects?
Indicate other public infrastructure projects or provide additional comments.

Sanitary Sewer System Improvements/Extensions
Water System Improvements/Extensions

Water and Wastewater Treatment Facilities
Storm Sewer Projects

Road Reconstruction

Road Access to Businesses

Sidewalk Reconstruction

Public Transportation
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APPENDIX — Alternate/Local Data Sources

2

Data Source Name

Analysis to Impediments to Fair Housing Choice Survey

List the name of the organization or individual who originated the data set.

Consultants, Strategic Community Solutions of Louisiana, LLC, (SCSLA) in consultation
with the City of Monroe’s Department of Urban Planning, Division of Community
Development prepared the Fair Housing Impediment survey.

This survey was disseminated at stakeholder meetings in addition to being posted
under the Department of Urban Planning’s tab on the City’s website and hand-delivered
during community outreach visits by consultants and the Division of Community
Development.

In essence, surveys were available online and in paper form.

The city’s Communication’s Director was called upon to vet the document before
release through all channels.

Lastly SCSLA distributed surveys via email to persons previously participating in a Grant-
writing Workshop sponsored by the City of Monroe, the Mayor’s Faith-based contacts
and to each of the city’s libraries and to each community center.

Staff from the Division of Community Development and students from the

Department of the University of Monroe assisted with onsite input of surveys during
community meetings.

The survey was conducted February 2020 through March 2020 with a total of 45 online
respondents and hard copies were collected. Additionally, the Division of
Community Development staff also disseminated the Impediments to Fair Housing
Choice surveys via Survey Monkey. These records are included in the response counts.

Additionally, each stakeholder was asked to distribute the survey among their
networks.

The survey utilized during this process follows:
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City of Monroe - Analysis of Impediments to
Fair Housing Choice

RESIDENT SURVEY

Impediments to Fair Housing

The City of Monroe is conducting this survey to learn about the experiences that residents may have had, or
may be having, while searching for homes and apartments to buy or to rent. The results of the survey will be
used to identify what types of fair housing education programs may be needed in the City.

A summary of survey results will be included in the Analysis to Fair Housing Choice, a document to be
released in 2020.

You can help by completing the survey that follows. Your responses will be anonymous so no one will know
who is responding. Please complete the survey no later than Friday, February 28, 2020. Should you have
questions, please contact Ms. Jawaun Downs, Director of Community Development Division, Planning and
Urban Development Department at (318) 329-2493 or via email: jawaun.downs@ci.monroe.la.us. Thank you
for your time and participation!

1. Please tell us the zip code where you currently live:

—

Your answer

Discrimination
When answering the questions to follow, please consider that examples of discrimination

include:

(1) a rental ad that states "perfect for couples and single persons"

(2) a landlord refusing to rent to you because you were in a wheel chair and he said the
wheel chair would damage his unit

(3) a landlord refusing to rent to you because she did not want children to live in the unit

(4) a real estate agent told you "I don't think you'll be comfortable in this neighborhood".

2. Have you ever felt that you were discriminated against when you were searching for
housing in the City of Monroe?

Yes
No
Not Sure

3. Please tell us the name of the community (if applicable) where you felt you were
discriminated against when you were looking for housing:
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—

Your answer

4. Which of the following best describes the person responsible for discriminating
against you?

A landlord or property owner
A real estate agent

A lending institution
Other (please specify)

5. Which of the following best describes the location where the act of discrimination
occurred?

An apartment complex
A neighborhood with mostly single-family homes

A trailer or mobile home park

Public housing or other housing where rent was based on your income
Other (please specify)

6. Please explain how you were discriminated against:

i’
L | _*I;J

7. On what basis do you believe you were discriminated against? check all that apply

Your answer

Race

Color

National origin
Gender (sex)
Religion
Family status (due to children)
Disability

Other (please specify)

8. Did you report the incident of possible discrimination?

Yes
No

9. Who did you contact to report the incident of possible discrimination?

Your answer
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10. If you did not report the incident of possible discrimination, please tell us why:

Did not know who to report it to

Afraid of retaliation

Too much trouble

Did not think it would matter or make a difference
Other reason (specify)

Reasonable Accommodations
Examples of reasonable accommodations include:

(1) You need a ramp installed to be able to get in your house or apartment because you have a disability

(2) Your rent is due on the 1st of the month but your check doesn't come until the 3rd of the month

11. Have you ever been denied "reasonable accommodation" (flexibility) by a landlord
related to housing?

Yes
No
Not Sure

12. If you answered "yes", what was your "reasonable accommodation request?

—

Your answer

13. What action would you take if you were discriminated against while seeking
housing?

Tell the person you believe they were discriminating against you
Do nothing and look for other housing

Report the discrimination

File a complaint with a lawyer

Would not know what to do

Other (please state)

14. If you wanted to report the discrimination, who would you report it to

—

Your answer

Tell Us About Yourself
It would be helpful if you would tell us about yourself. Remember: This entire survey will
remain anonymous and no one will know your specific answers by name.

15. What is your household's yearly income?
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Less than $15,000
$15,000 to $24,999
$25,000 to $34,999
$35,000 to $44,999
$45,000 to $59,999
$60,000 or higher

16. What is your race? If you are multi-racial, please check all that apply.

African American/Black
Hispanic or Latino

Asian/Pacific Islander
Caucasian/White

Native American/Alaskan Native
Native Hawaiian

Pacific Islander

Other (please specify)

17. Does your household include a person(s) with a disability?

Yes
No

18. What is your gender?

Male
Female
Prefer not to say

19. What is your age range?

18-24
25-44
45-54
55-64
65-74
75 or older

Impediments to Fair Housing

The City of Monroe is conducting this survey to learn about the experiences that residents
may have had, or may be having, while searching for homes and apartments to buy or to
rent. The results of the survey will be used to identify what types of fair housing education
programs may be needed in the City.

A summary of survey results will be included in the Analysis to Fair Housing Choice, a
document to be released in 2020.

You can help by completing the survey that follows. Your responses will be anonymous so
no one will know who is responding. Please complete the survey no later than Friday,
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February 28, 2020. Should you have questions, please contact Ms. Jawaun Downs, Director
of Community Development Division, Planning and Urban Development Department at (318)
329-2493 or via email: jawaun.downs@ci.monroe.la.us. Thank you for your time and
participation!

1. Please tell us the zip code where you currently live:

—

Your answer

Discrimination
When answering the questions to follow, please consider that examples of discrimination
include:

(1) a rental ad that states "perfect for couples and single persons"

(2) a landlord refusing to rent to you because you were in a wheel chair and he said the
wheel chair would damage his unit

(3) a landlord refusing to rent to you because she did not want children to live in the unit

(4) a real estate agent told you "I don't think you'll be comfortable in this neighborhood".

2. Have you ever felt that you were discriminated against when you were searching for
housing in the City of Monroe?

Yes
No
Not Sure

3. Please tell us the name of the community (if applicable) where you felt you were
discriminated against when you were looking for housing:

—

Your answer

4. Which of the following best describes the person responsible for discriminating
against you?

A landlord or property owner
A real estate agent
A lending institution
Other (please specify)

5. Which of the following best describes the location where the act of discrimination
occurred?

An apartment complex
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A neighborhood with mostly single-family homes

A trailer or mobile home park

Public housing or other housing where rent was based on your income
Other (please specify)

6. Please explain how you were discriminated against:

—;J

Your answer

|
Ll | 2
7. On what basis do you believe you were discriminated against? check all that apply
Race
Color

National origin
Gender (sex)
Religion
Family status (due to children)
Disability

Other (please specify)

8. Did you report the incident of possible discrimination?

Yes
No

9. Who did you contact to report the incident of possible discrimination?

Your answer

10. If you did not report the incident of possible discrimination, please tell us why:

Did not know who to report it to

Afraid of retaliation

Too much trouble

Did not think it would matter or make a difference
Other reason (specify)

Reasonable Accommodations
Examples of reasonable accommodations include:

(1) You need a ramp installed to be able to get in your house or apartment because you
have a disability
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(2) Your rent is due on the 1st of the month but your check doesn't come until the 3rd of the
month

11. Have you ever been denied "reasonable accommodation" (flexibility) by a landlord
related to housing?

Yes
No
Not Sure

12. If you answered "yes", what was your "reasonable accommodation request?

—

Your answer

13. What action would you take if you were discriminated against while seeking
housing?

Tell the person you believe they were discriminating against you
Do nothing and look for other housing

Report the discrimination

File a complaint with a lawyer

Would not know what to do

Other (please state)

14. If you wanted to report the discrimination, who would you report it to

—

Your answer

Tell Us About Yourself
It would be helpful if you would tell us about yourself. Remember: This entire survey will
remain anonymous and no one will know your specific answers by name.

15. What is your household's yearly income?

Less than $15,000
$15,000 to $24,999
$25.000 to $34,999
$35,000 to $44,999
$45,000 to $59,999
$60,000 or higher

16. What is your race? If you are multi-racial, please check all that apply.

African American/Black
Hispanic or Latino
Asian/Pacific Islander
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Caucasian/White
Native American/Alaskan Native
Native Hawaiian
Pacific Islander
Other (please specify)

17. Does your household include a person(s) with a disability?

Yes
No

18. What is your gender?

Male
Female
Prefer not to say

19. What is your age range?

18-24
25-44
45-54
55-64
65-74
75 or older
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Comment Summaries during SWOT Exercise during Citizen Meetings

Category

Comments

Housing

Absent home owners

Lack of affordable housing

Lack of ability to obtain housing

Lack of education regarding obtaining housing
Lack of 5%

Number of adjudicated properties

Lack of citizen community education regarding
ordinances

Lack of early childhood education
Blighted Housing

Slum Landlords

Blighted Property

Blighted buildings /areas

Blight

Adjudicated Properties

Property — site ready for builder

Low barrier shelter (for individuals who can’t into the
regular shelter due to substance abuse)

Reentry Services (housing)

Building upon existing programs

Economic Development

Economic Divide

Chamber of Commerce

Lack of focus of Southside

Lack of enforcement of ordinances

Lack of resources
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Lack of ethical & moral education in business
practices

Lack of Minority businesses

Red lining

Lack of income / Income Opportunities

Lack of skilled workers

Residents relocating because of lack of opportunities
CRA - Financial Institutions

Community reinvestment fund, grants

Riverfront: economic development, cultural
development, arts, entertainment district

Hub Zones; Enterprise Zones; Opportunity Zones
Industry potential
Building upon existing programs

Employment assistance

Community Engagement

Lack of technological advances
Lack of mental health resources

Communication among grantees and agencies and
city

Negative perception by the community itself
Boys & Girls Club

Building upon existing programs

Various community groups

Strengthen faith — based response

Community meetings held at recreation centers

Infrastructure

Transportation
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Public transportation: no evening service; needs
expanded routes; no Sunday service

Flooding

Flooding

Aging infrastructures
Drainage issues

Building upon existing programs

Education/Training

Stigma associated with community college

Under used universities & junior college

Lack of youth programs & jobs to retain young adults
Violence/ Youth crisis

New business training

Skilled trades: Welding, Plumbing, electrical, CNA,
CDL

Adult education ( Hi School equivalency)
Engage youth — guide to road for opportunities

Education Training Programs- Alternative workforce
training

More programs to introduce IT skills

4 universities

NOVA (job training)

Correct stigma regarding technical education
Teaching Professional skills

Building upon existing programs

Financial Literacy/

First time homebuyers

Education : Codes, permits, grants
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Other comments:

Entertainment HOPWA Grant Brownfields SPursue
Lack of commitment Loss of population Surrounding cities
Natural disasters Social Media management Racism

Natural resources River Child development grants

Housing no down payment programs

Money to help with renovations in place of demo for blighted properties
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Monroe

MEETING SIGN-IN SHEET

MEETING: 5-Year Consolidated Plan Workgroup Meeting (Housing)

DATE/TIME: Friday, February 28, 2020 at 1:00 PM

PRINT NAME

ORGANIZATION/AGENCY

PHONE NUMBER

EMAIL ADDRESS
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MEETING SIGN-IN SHEET

MEETING: 5-Year Consolidated Plan Workeroup Meetin
DATE/TIME: Friday, February 28, 2020 at 1:00 PM

PRINT NAME ORGANIZATION/AGENCY PHONE NUMBER EMAIL ADDRESS
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City of

¥ Moiiroe

MEETING SIGN-IN SHEET

MEETING: 5-Year Consolidated Plan Workgroup Meeting (Infrastructure)

DATE/TIME: Friday, February 28, 2020 at 1:00 PM

PRINT NAME ORGANIZATION/AGENCY PHONE NUMBER EMAIL ADDRESS
ZARL _DAV/S Concorped Clovay Mok ((219)55 7- 1929 | covildaws @ Ydfoi. cony
T Ronda Goo din "R ey me £ 218-324- 44, 9 arnd i pdiamnl e b
K Golden CONGMANgopea 318 324-90l0 k. WA en@ls - nonae, b s
Tabekd-[2 Tohwsons Lomman il forsc (G180 329 -2220 1pbale, johnitan i, poaride e, fastts
Mari kyaf DeNouv g Commus Ty Aftaies (318)323-13 26 MENALE (¢ gmaib-Com,
.\\. » (it mns i P Lo S5 1192wy A tae ey B ML. P ol A )
Sl o pd Tas i PP A5, Lig: 219-24 ¢ 7 S R L R (o L

P
_Ul_\ l? .Tf SAnN

(2R) 512 -0ASH:

..ﬁ_d:ms rciﬂl E o TOD.. Wivaal

NELA Ke _H:.Tt_ Coalihio

_

23| Appendices 2020



Economic Development Workgroup List Goes Here
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MEETING SIGN-IN SHEET

\Mh

MEETING: 5-Year Consolidated Plan Workgroup Meeting (Community Engagement)
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City of Monroe's

5 Year Consolidated Plan Community Meeting

Public Safety Center

Friday, February 21, 2020

1:00 P.M.-3:00 P.M.
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City of Monroe's
5 Year Consolidated Plan Community Meeting

Public Safety Center
Friday, February 21, 2020
1:00 P.M.-3:00 P.M.
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Mame/ Organization Address Phone/Fax Lmail
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City of Monroe's
5 Year Consolidated Plan Community Meeting
Public Safety Center
Saturday, February 22, 2020
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City of Monroe's
5 Year Consolidated Plan Community Meeting
Public Safety Center
Saturday, February 22, 2020
10:00 A.M.-12:00 P.M.
Please Print Your Name
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